
FCCForm481 

FCC Form 481 • Carrier Annual Reporting 
Data Collection Form 

OMI CbntrGI No. ~/OMI CbntrGI No. JOIO.Oatl 

JulyZOU 

<010> Study Area Code 
31070• 

<01S> Study Area Name 
ACE TEL OF MICHIGAN 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

2014 

Cynthia Sweet 

5078966211 

<039> Contact Email Address : caweet • acecomgroup. com 
Email ot the person Identified In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting (complete attached worksheet} 

<200> Outage Reporting (volcre•) -~_, 
<210> I I U<- check box If no outages to report 

(complote ottochod worlcJhm} 

<300> Unfulfilled Service Requests (voice) 1-j ___ ..... ____ ...,~, 
<310> Detail on Attempts (voice) j'f (ottochdescrlpt/vedocument/ 

<320> Unfulfilled Service Requests (broadband) 

<330> Detail on Attempts (broadband) ''----------...1 (ottoch desctiptivo document/ 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed 11-.;..o;..;. o------~ 
Mobile . 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> ll0701miSlO 

<600> Functionality in Emergency Situations 
<610> 310704mi610 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<BOO> Operating Companies and AffiliatesO 

<900> Tribal Land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? ®0 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(check to indicate urrlflcotlon} 

{ottached descriptive document/ 

(clwck to Indicate cwrtlficotion} 

(attached descriptive document} 

(complete attached worksheet) 

(complete onached wortshut} 

(complde attached workshttt} 

(If yu, complete ottachod """*' ll<et} 

(check to Indicate certification} 

(anach descrlptivr document) 

(1/ not. ched to Indicate cenJfkallon) 

(complete attached worluheet} 

(complete attached worksheet} 

Price Cap Carriers, Proceed to Price CaD Additional Documentation Workl;heet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> 

<2005> 

(checl! to Indicate mtiflcatlan} 

(compl<te attaclted worlcJileetJ 

Rate of Return Carriers, Proceed to ROB Additional Documentation Worksheet 

<3000> (Jiletk to Indicate mtlficatlon} 

<3005> (complete attochod worlcJheel} 

10/0412013 

54.313 54.422 
Completion COmpletion 

Required Required 
/chrck b"" when <omplet•l 

' u ' 
' 

II ' 

' 
' 
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Page 1 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

31070~ 

ACE ":EL OP :otlCHIGAII 

20H 

Cynthia sweet: 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078966211 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<039> Contact Email Address- Email Address of person identified in data line <030> c sweeteacac o:>19roup .coa 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

(yes I no) 

(yes/ no) 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

...c 
-E 
E r:: 

10/0412013 

@ 

00 

Name of Attached Document (.pdf) 

Page 2 
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(200) Sefvice Outage Reportina (Voice) 
Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Prosram Year 

<030> Contact Name - Person USAC should contact regarding this data 

310704 

ACE TEL OF MICHIGAN 

2014 

Cynth1a Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078966211 

<039> Contact Email Address -Email Address of person identrfied in data line <030> coveet•acecongroup. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 
NORS 

Reference Outage Start Outage Start Outage End outace End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

~-t-'"'"' ~ ........ , 
Wl II 1\::SIIt::'t::'l --

10/04/2{)13 

<d> 

911 Fadlitles 

Affected 

(Yes/ No) 

'"' 

Page3 

FCC Form 481 

OMB Control No. ~86/0MB Control No. 306()..()819 
.IUiv 2013 

<e> <I> <g> <h> -
Did This Outage I 

Service OUtage Affect Multiple 

Desuiptlon (Chedt Study Areas Service outase Preventative I 

all that apply) (Yes/ No) Resolution Procedures 

- - ----- --- --

Page 3 



1700) Price Offerinp lncludlns Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

310704 

ACZ TEL OF MICHIGAN 

2014 

C}':lthia Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 50789 66211 

<039> Contact Email Address- Email Address of person identified in data line <030> csweetaaceco:z:group. coa 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <al> <a2> <a3> 

[l/1/2013 I 
<bl> <b2> 

Residential Local 
<b3> 

State Exdlance (llEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Char&e 

-See att ached worksheet 
-

10/041201 3 

Page4 

<b4> 

FCCForm481 
OMB Control No. 306().0986/0MB Control No. 306().()819 

July 2013 

<bS> <c> 
Mandatory Extended Area 

State Universal Service Fee Service Char&e Total per line Rates and Fee: 

Page4 

i 



(7101 Broadband Prtc. Offerlnas 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

310704 

ACE T£1:. OF MICHIGNI 

2014 

Cynthia sweet 

<035> Contact Telephone Number - Number of person identified in data line <030> 507 8966211 

<039> Contact Email Address - Email Address of person identified in data line <030> csweeteacecooogroup ·cora 

<711> <al> <a2> <bl> <b2> <c> 

State Re&ulated 
State Exchance (ILECI Residential Rate Fees Total Rate and Fees 

-Se e attached 
- work RhAAt-

10/0412013 

<dl> 

Broadbencl Service -
Download Speed 

(Mbps) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3~19 

July 2013 

<d2> <d3> <d4> 

Usace Allowance 
I 

Broadband Service - Usace Allowance Action Taken When 
Upload Speed (Mbps) (GB) Umit Readied (sdect I 

Page 5 

PageS 



(800) Operatln& Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

310704 

ACE TBL OF KICHIGA!1 

20:4 

Cyr.thia Swee:. 

<035> Contact Telephone Number- Number of person identified in data line <030> S0789662ll 

<039> Contact Email Address· Email Address of person identified in data line <030> csweetQacecocngroup .c001 

<810> Reporting Carrier Ace Telephone Cocapany of Michigu:.. Inc 

<811> Holding Company Ace Telephone As:cociation 

<812> Op~rating Company Ace Telephone Company of Michigen. Inc. 

<al> <a2> 

Affiliates SAC 

,.... .... 
'-'¥v LUAul lvU Y H UI '" 

1010412013 

. ........ 

Page6 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3()6().0819 

July 2013 

<a3> 

Doing Bu5iness As Company or Brand Designation 

Page6 



(900) Tribal Lands Reportinc 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 

310704 

ACI! TRL OF MICHIGAN 

<020> Program Year 2o14 

<030> Contact Name- Person USAC should contact regarding this data Cynthia svee~ 

<035> Contact Telephone Number- Number of person identified in data line <030> so78966211 

<039> Contact Email Address- Email Address of person identified in data line <030> csveet .. ceco:r.group.cOI:I 

<910> 

<920> 

Tribal L.and(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

!&-'~ 

10/0412013 

Name of Attached Document (.pdf) 

Page 7 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060..0819 

July2013 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

D 

3107 0 4 

AC£ TI!L 0?' MICHIGAll 

2014 

cyr.thia sweet 

507S966lll 

csweet8&cecODgroup. com. 

10/041201 3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Page 8 



(1200) Terms and Condition for Lifeline Customers 
Ufellne 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

31C704 

ACE TEL OF MICHIGAN 

20:.4 

cynthia Sweet 

5078966211 

cswceteac:ecoogroup .com 

Name of attached document (.pdf} 

<1220> 

<1221> 

<1222> 

link to Public Website 

"Please check these boxes below to confirm that the attached PDF. 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

HTIP vvv.acegroup .cc 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. U:zJI 

101041201 3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

Page 9 



(2000) Price tap tarrier Additional Documentation 

Data Collection Form 

lncludlno Rat~·Return Carriers offllloted with Price Cop Loco/ Exchange Carriers 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

31070-i 

ACE T£:. OF I<ICIIIGA.'< 

2014 

<030> Contact Name- Person USAC should contact regarding this data Cynthia sveet 

<03S> Contact Telephone Number- Number of person identified in data line <030> 5079966211 

<039> Contact Email Address - Email Address of person identified in data line <030> cavectoacecCTTgroup. con 

Page 10 

FCCForm481 

OMB Control No. ~86/0MB Control No. ~19 

July 2013 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hi&h Cost support, Hilh Cost support to offset access char&e reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.3U(b),(c),(d),(e) the information reported on this fonn and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 

<2014> 

<201S> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price Cap Carrier ReceivlnB Frozen Support Certification {47 CFR § 54.3U(a)} 
2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.3U{d)) 

Certification Support Used to Build Broadband 

Connect America Phase II ReportinJ (47 CFR § 54.3U{e)} 

3rd year Broadband Service Certifocation 
5th year Broadband Service Certification 

Interim PrOJress Certification 

Please check the box to confirm that the attached PDF, on line 2021, 

contains the required information pursuant to § 54.313 (e}(3}(ii), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 
Interim PrOJress Community Anchor Institutions 

E3 

~ 
D 

~ 
Name of Attached Document listing Required Information 

Page 10 
10104/2013 



(JOOO)Rate 01 Rttum Carrier Additionel Oocumenatlon 

Dat8 Collection Form 

<010> study Ateo Code 
<015> study Area Name 

310704 

ACE TEL OP MIOIIGJ\11 
<02.0,. PI"'OJ'M"' Velt' 2014 

<030> Contlct Name· Person USAC should c:om.ct r~din&_!.his data Cynthia Sweet 

<035> ContoctTo!ophono Number- Numbcrofpenonidondlled ;ndato ~no<030> 5018966211 
<039> Contact Emafl Address • Em aU Address of~ iden~ied in ~~ line <030> cswee thcecor.JQroun . ca.n 

F<X: Form 481 

OMB Control No. ~8 Control No. 3()60.0819 

July 2013 

OIEOC 1M boxa below to note complionce on Its five yur servia~ quality pion (..,.....nt to 47 CFA t 54.:Z02(all and, for p<tvately held carrion, ensur1nc compliance with 1M fiMndal..,ortlni recpriremtnts sot,_,., 47 

CFR § 54.313(1)(2).1 fwtllef conify that 1M infoml-~on this fonn ond in 1M clocum- •-hod below is •-· 

,...,... Report on s Yolf Plan 

(3010) Mllostono Cortlflcotion {47 CFR § 54.313(f)(1W)) 

Please check this box to confirm that the lltQc:hed PDF, on line 3012, 

contaiN the required lnformotion pursuant to§ 54.313 {f)(l)(u), IS • 

(3011) recipient of CAf Phose II wpport sholl P<O"ide the number, names, and 
addrases of community anchor Institutions to which bqan ptovidinc 
access to bro.:lblnd service in the prececfinc calencbr year. 

(3012) 
(3013) 
(3014) 

(3015) 

Community Anchor Institution• (47 CFR § 54.313(1)11)(;;)) 
Is your compony 1 PriYmly Held ROR Carrier (47 CFR § 54.313(1)(2)) 
W yos, doet your company file tho RUS annual r-rt 
Plusecheckthesebo..,to-finnthlttheottachedPOf, ..,llne3017, 
contains the requb'ed Information pursuant to§ S4.3U(f)(2) c:ompliance 

roqum: 
Electronic copy of their annuli RUS ...,orts (Opomtinc Report for 
Telecommunic.ltions Borrowen) 

(3016) PDF of Bolonco Sheet, ln<omo Statement and SUtement of Cash Flo-In 

(lOU) If the response is yes on line 3014, attKh your comp.,y's RUS annuill 
.._rt and Ill roqulrod doa .. nontltlon 

(3018) W the retponte b no on line 3014, It your company ou<med? 

tf the raponse Is yes on line 3018, pleese check the boxes below to 
confirm your submission, on IN 3026 pu....,ont to 5 54.313(1)(2), contains 

130191 Either • copy of their oudllod finandalstaternont; or (2) a fl..andal report 
In • formol cornpll'll>le to RVS Operotinc Report f"' Telecommunications 

130201 PDF of Blllnco Sheet, lntomo Sllternont and Stllement of Cosh Fl.,.. 

130211 Mln.ernont letter bsued by the~~ certl;ed public; ICCOUnllnt 

that performed the company's renancial audit. 

(3022) 

(3023) 

(3024) 

(3025) 

H the mponsolt no ..,line 3018, pluto check the boxes below 
to confirm your submission, on Une 3026 pursuant to§ ~.313(1)(2), 
cont.ins: 
Copy ofthelrfinondol -....nt which hos been subject to review by an 
;,dependent certified public _,.,ntant or 2) 1 finondll report in • 
format compll"lbie toRUS~ Report forTeleconvnunbtions 
aono-., 
Undarlylnc lnl.....mion JUbj«tod to 1 r...rew by on lnd_.,.s.nt certified 
public euountant 

Undertyfnclnformatton subjected to an offlcer certification. 

PDF of Balance Sheet. Income Stltemetat and Statement of Cash Rows 

(3026) AIUch tho WO<bhftt Uttlnc requlrod ;,formation 

N~ of Attached Oocument U5tin& Required Information 

N..-ne of Attached Document listin1 Required lnfonnation 

Name of At'bd'led OoeuJMnt listin11 Requited lntonnation 

N~ of Attached Document Ustin& Requlted lnfonnatlon 

1010412013 

LJ 

WIYot/No) 
OVot!No) 

D 
Cl 

[ZJIYet/No) 

m 
IZJ 
m 

D 

El 

8 
310704mi30l6 

P11e11 

PIJOll 



Page 12 

FCC Form481 Certification • Reportlns Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB COntrol No. 3060.0819 

July 2013 

<010> Stud Area Code 
3 10704 

<015> Study Area Name ACE TEL OF MICHIGAN 

<020> Program Year 2014. 

<030> Contact Name • Person USAC should conlllct reerdlng this data CynthJa Sweet 

<035> Contact Telephone Number· Number of person Identified In data llne <030> 5078966 211 

<039> Contact Email Address ·Email Address of person Identified In data llne <030> coweet acecomgroup ·com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities lndude ensurln1the accuracy of the annual report1n1 requirements for universal service support 

redplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting carrier: ACE TEl. OF MICIIIGAH 

Slcnature of Authorized Officer; 
CERTIFIED ONLINE 

Date 10/04/201) 

Printed name of Authorized Officer: Todd Roeoler 

Title or position of Authorized Officer: CEO 

elephone number of Authorized Officer: 5078966292 

Study Area Code of Repertl ftll carrier: 310704 Flllng Due Date for this form: 10/15/2013 

Persons willfully moklna false statements on this form an be punished by fWie or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(bl, or flne or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

10/0412013 Page 12 



Page13 

FCCForm481 Certlflcatlon • Aaent I Clrrler 

Dati Collection Form OMB Control No. 306().0986/0MB Control No. 30~19 
July 2013 

<010> Stud Area Code 
J 10704 

<015> Study Area Name ACE TE~ OP >IICHIGAN 

<020> Pro ram Year 2014 

<030> Contact Nama· Parson USAC should contact regarding this data CynLhia Sweet 

<035> ContactTelephone Number· Number of person Identified In data llne <030> 5078966211 

<039> Contact Email Address· Email Address of person ldentlfted In ct.tallne <030> cowcotvacecomgroup ·com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I carllfy that (Name of Agent} Ia authollud to submit the lnfonNIIlon reported on behllf of the reporting cantor. I 
alao carllfy that I am an officer of the raportlng carrtar; my responsibilities Include ensuring the accuracy of the annual dati reporting requirements provided to tho aulhotlzed 
agent; and, to the bast of my knowledge, the reports and dati provided to the authorized agent Is accurate. 

Name of Authorized ARent: 

Name of Reporting carrier: 

Sl1nature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

!Title or position of Authorized Offocer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons willfully maklnc false statements on this farm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as asent for the reportlnJ carrier, certify that lam authorized to submit the annual reports for universal service support recipients on behalf of the reportln& carrier; I have provided 
the dati reported herein based on dati provided by the reportlns carrier; and, to the best of my knowledse, the Information reported herein Is accurate. 

Name of Reportlna carrier: 

Name of Authorized Asent or Emolovee of AICnt: 

S!Rnature of Authorized A1ent or Employee of A&ent: Date: 

Printed name of Authorized Agent or E1J1ployee of Asent: 

Title or position of Authorized Alent or Employee of Agent 

elephone number of Authorized A1ent or EIJl~loyee of Afent: 

Studv Area Code of Reportln1 Carrier: Fllln1 Due Date for this form: 

Persons willfully m~kins false uatements on this form can be punished by ffne or forfeiture under the Communlut lons Act of 1934, 47 U. S.C. H 502, 503(b), or fine or Imprisonment under Tltle 
18 of the United Stale> Code, 18 U.S.C. § 1001. 

Pase13 

10/0412013 



Attachments 

10/0412013 



(800) Operatlna Companies 

Data Collection Form 

<010> Study Area Code 
310704 

<015> Study Area Name ACE TEL OF l'IICHIGAN 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Cynthi a Sweet 

<035> Contact Telephone Number · Number of person identified in data line <030> 507 8966211 

<039> Contact Email Address • Email Address of person identified in data line <030> caweetcacecOO>!Jroup . co:n 

<810> Reporting Carrier 
Ace Telephone Co:r.pany of Michigan, Inc 

<811> Holding Company Ace. Telephone Association 

<812> Operating Company ,\.cc Telephone Company of Michigan, Inc. 

<al> <a2> 

Affiliates SAC 

Ace Telephone Association 3513 4 6 

Ace Telephone Association 36 1346 

Ace Telephone Company of Michi~an, Inc 310777 

Ace Tele_I>hone Com_pany of Michigan, Inc 3106 6 9 

Ace Telephon~_Co!Tipany of Michigan, Inc 31 06 92 

1010412013 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3061}0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Ace Communications Group 
Ace Communications Group 
Ace Communications Group 
Ace Communications Grou~ 
Ace CommUIJ.ica_!.iQ_n~ _G!"~'!E____ 

- - - - ---- - -



FCCForm48l 

FCC Form 481 • Carrier Annual Reporting 
Data Collection Form 

OMI Control No. J060.0986/0Me Control No. :106~19 

JUI001J 

<010> Study Area Code 
)1 0777 

<015> Study Area Name 
Anl T~ l t~phone Co , o( MI , lnr:: . (Old foh DS.lOI' ) 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

014 

c yn thia Sweet 

!t070966 .:lll 

<039> Contact Email Address: coweetwacccomgroup . com 
Email ot the person Identified In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> SeNice Quality Improvement Reporting 

<200> Outage Reporting (volcre;.:.l_~"""'' 
<210> I ./ II<- check box if no outages to report 

(complete ottochrd wortshrtt} 

Unfulfilled SeNice Requests (voice) <300> 
<310> 
<320> 
<330> 

Detail on Attempts (voice) 
Unfulfilled SeNice Requests (broadband) 

Detail on Attempts (broadband) 

'-----------11 (arroch dtscrlptiYtdocumtnt) I '----------....1 (attochdescrlptivrdocumrnl} 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed r.;;".;.· •:.._-------1 
Mobile . 

Number of Complaints per 1,000 customers (broadband 
Fixed 
Mobile 

<500> SeNice Quality Standards & Consumer Protection Rules Compliance 

<510> 310771mi51D 

<600> Functionality in Emergency Situations 
<610> 310717mi610 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and AfflliatesO 
<900> Tribal Land Offerings (Y/N)? (!) 
<1000> Voice SeNices Rate Comparability 
<1010> 
<1100> Terrestrial Backhaul (Y/N)? (!) Q 
<1110> 
<1200> Terms and Condition for lifeline Customers 

(chrck to Indicate cenlflmtlon} 

(ottoched descriptive document) 

(check to Jndlcote certificotlon} 

(ortoched descriptive documrnt} 

jcompl~tr atlach~d workshnl) 

(complete attached worbhnt} 

(complete ouachfd worbhut} 

(if y~s. complrt~ ottachtd worluheetJ 

(check to Indicate certification} 

(attach dt!fcrlptive document} 

(1/ not, check to Indicate ctrfl/fcatlon} 

(complete attached workJhf!!~t} 

(complfte ottoch~d worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Pocumentatjon Worksheet 
lnduding Rate-of-Return carriers affiliated with Price Cap Local Exchange Carriers 

<2000> 
<2005> 

<3000> 
<3005> 

{check to lndicQfe certl/lultlon} 

icompf<t• artachtd worlcshttr) 

Rate of Return Carriers, Proceed to ROR Additional pocumentation Worl<sheet 

10/04/2013 

(chft:k to indicate cettlfiaJtJon} 

(cQIJfp/ete attodml worbhtet} 

54.313 54.422 
Completion Completion 

Required Reaulred 

(cht<k b .. whtn compl.rt) 

II ./ 

./ 

n ' 

Page 1 

Page 1 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 
310777 

<015> Study Area Name Ace ':"elephone Co . o:: M!, Inc. {Old Mi•sio:J) 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 20U 

Contact Name - Person USAC should contact regarding this data cynthia sweet 

Contact Telephone Number- Number of person identified In data line <030> so7e9662ll 

Contact Email Address- Email Address of person identified in data line <030> csweet•aceco:ogroup . coc 

Has vour company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to f ile a progress 

report, on line <112> delineating the status of your company's exist ing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

(yes I no) (!) 

(yes/ no l 00 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice t elephony service. 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document (.pdf) 

<113> 

<114> 

<115> 

<116> 

Please check these boxes below to conf irm t hat the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capadty 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

'--

10104/201 3 

Page 2 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 
310777 

<015> Study Area Name Ace Te: ephone Co. o! MI, Inc. I Old Mica:. on) 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data cynt!u.a Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078966211 

<039> Contact Email Address- Email Address of person identified in data line <030> csveet .. acecODgroup. cO"II 

<220> <a> <bl> <b2> <b3> <b4> <Cl> <c2> <d> 
NORS 

Reference Outage Start Outace Start Outage End Outage End Number of 911 Fadlitles 
Number Date Time Date nme Customers Affected Total Number of Affected 

Customers (Yes/ No) 

1:' . 
.......... Q ............ .... 

W\ 111\:::tllt::t::l 

10/0412013 

Page 3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> <h> 

Did This Outa&e 

Service Outace Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that al!piY) (Yes/ No) Resolution Procedures 

I 

I 

Page3 



(700) Price Offerlnp indudin& Voice Rate Oata 

Data Collection Form 

<010> Study Area Code 
310,17 

Page4 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<015> Study Area Name Ace Telephone Co . of MI , :r.c. {Old Miaa ion) 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Cy:tthia Sweet 

<035> Contact Telephone Number· Number of person identified in data line <030> 5018966211 

<039> Contact Email Address· Email Address of person identified in data line <030> caweet•acecozgroup. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <al> <a2> <a3> 

State Exchanee (ILEC} SAC(CETC) 

P'20lJ-- -1 
<bl> <b2> <b3> 

Residential Local 
Rate Type Service Rate State Subsaiber Une Chal"le 

-See att ached worksheet 
-

10/0412013 

<b4> <bS> <c> 
M.ndatcwy Extended Area 

State Universal Service Fee Service Chal"le Total per line Rates and Fee 

I 

Page4 



(710) Broadband Price OHerlnas 
Data Collection Form 

<010> Study Area Code 310 777 

<015> Study Area Name Ace Te:ephone Co . o !: MI. Inc . (Old Miaa:.on) 

<020> Prosram Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Cynthia Sveet 

<035> ContactTelell_hone Number- Number of person identified in data line <030> 507896&211 

<039> Contact Email Address- Email Address of person identified in data Une <030> c sweeco.acec0ft19roup . coa~ 

<711> <al> <a2> <1>1> <b2> <c:> <dl> 

Broadband Service -
State Reaulated Download Speed 

State Exchan&e IILEC) Residential Rate Fees Total Rate and Fees IMbpsJ 

-Se e attached 
--

---- -------- L_ _ _ -----

1010412013 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. ~19 

July2013 

<d2> <d3> <d4> 

usace Allowance 
Broadband Service - Usa&e All~nce Action Taken When 

Upload Speed IMbps) lGB) Umit Reached {.sriect J 

L__ --------

Page 5 
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(800) Operatlna Companies 

Data Collection Form 

<010> Study Area Code 310777 

<015> Study Area Name Ace Tel•p hone c o . of MI, Inc . (Old Misaion. J 

<020> Program Year 2\Jj.4 

<030> Contact Name • Person USAC should contact regarding this data Cynthia. Swee:. 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078966~11 

<039> Contact Email Address- Email Address of person identified in data line <030> csveeta .. cecomgroup .com 

<810> Reporting Carrier Ace Telephone Co=pany of Kichig&r.. , I nc 

<811> Holdlng~ompany Ace Telephone Association 

<812> Operating Company ~ce Telephone Coapany o f Michigan. Inc 

<al> <a2> 

Affiliates SAC 

..... .L 

... ;n:;;c LLQ'-1 ICU YVVI n.;:: I I CCl 
- - - - -- --

10/0412013 

Page6 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 306().{)819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

- - -- - - - -

Page 6 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

2:10777 

Ace Te:.ephone Co. of Mt. I nc:. (Ol d '4ias i on• 

<020> Program Year 2o14 

<030> Contact Name - Person USAC should contact regarding this data er.>tba svee~ 

<035> Contact Telephone Number- Number of person identified in data line <030> s o7&9662ll 

<039> Contact Email Address - Email Address of person ident i fied in data line <030> csveetaaceco:cgroup. coa 

<910> 

<920> 

Tribal L.and(s} on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA} for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

<925> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

~''"~ 

10/0412013 

Name of Attached Document (.pdf) 

Page7 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306()..()819 

July2013 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 310777 

FCC Form481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

<015> Study Area Name Ace Te l ephone co. o f KI . I nc . (Old Kiss~or.l 

<020> Program Year 201• 

<030> Contact Name- Person USAC should contact regarding this data Cyr.thia sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> so?a966211 

<039> Contact Email Address- Email Address of person identified in data line <030> csweeteacecoaogroup. COOl 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

D 

1010412013 Page 8 



(1200) Terms and Condition for Lifeline Customers 
Ufeline 
Data Collection Form 

<010> Study Area Code 3107""7 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<015> Study Area Name Ace Telephone Co . of HI, I:tc . (Old Miaa i on) 

<020> Program Year 20:4 

<030> Contact Name - Person USAC should contact regarding this data Cynthia Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078965211 

<039> Contact Email Address- Email Address of person identified in data line <030> cswee~l!acecODgro\:p . co::1 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

Name of attached document (.pdf) 

<1220> 

<1221> 

<1222> 

Link to Public Website 

uPiease check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422{a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

HTIP """ . a c"9roup . cc 

Information describing the terms and conditions of any voice m 
telephony service plans offered to lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. U1JI 

10104/2013 Page 9 



(2000) Price cap carrier Additional Documentation 

Data Collection Form 

Including Rate-of-Return_ Corrk_rs ojJII/f!1ed with Price Cap Local Exchange Carriers 

<010> Study Area Code 310777 

<015> StudyAreaNa!l'le lice Telephone co. of MI, Inc . (Ole Mi .. ionl 
<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Cynthia sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 507B 9662H 

<039> Contact Email Address- Email Address of person identified in data line <030> csveetllacecoo:.group . cor.~ 

Page 10 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 306().0819 

July 2013 

CHECK the boxes below to note compliance as a redpient of Incremental Connect America Phase I support, frozen Hi&fl Cost support, Hi&fl Cost support to offset access dlar&e reductions, and Connect America Phase II 
support as set farth in 47 CFR § 54.313(b),(c),(d),(e) the infonnation reported on this fonn and in the documents attached below is accurate. 

Incremental Connect America Phase I r~ng 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)} 
<2011> 3rd Year Certification {47 CFR § S4.313{b)(2)} 

Price Cap earner Receilling Frozen Support Certification (47 CFR § 54.3U{a)} 
<2012> 2013 Frozen Support Certification 

<2013> 2014 Frozen Support Certification 
<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313(d)} 
<2016> Certification Support Used to Build Broadband 

<2017> 
<2018> 
<2019> 

<2020> 

Connect America Phase II Reporting {47 CFR § S4.313{e)} 
3rd year Broadband Selvice Certification 
Sth year Broadband Selvice Certification 
Interim Progress CertifiCation 

Please check the box to confirm that the attached PDF, on line 2021, 
contains the required Information pursuant to § 54.313 (e)(3l{ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information 

1010412013 

E3 

~ 
ICJ 

~ 

Page 10 



(JOOOI Rate Of Retum Cerritr Additional Documefttallon 

Dllll Collection Form 

<010> Study~ Code 310777 

<015:> Study Area Name Ace Telephone Co. of MI, Inc.- (Old Miseio :t) 
<020> Propwn Year 2 ll 14 

<OlO> ContactN~me·PersonUSACshouklcontktrqardin&tnbdau Cynthia sweet 
<OJS> ContactT_eleph~~ Number- Numbcrofpa"SOn identified an data line <030> 50789562~: 

<039:> COntact Eman Address- Emad Address of ~f"SS!!_ identif!!d in data lin« <030:> cawe:ett!lacecooqrouo. e o.,. 

F<X: fonn 481 

OM8 Control No. 30~S6/0M8 COntrol No. 3060-0S19 

July2013 

OtECX 111o bollS bolow 10 noto compliance on its fl-.. yur- qua&ty pion (pursuant to 47 CFR § 54.202(a)) and, for privately hold carriers, onsurfna compliance with tilt financial r-rtlnc requiromtnts sot forth in 47 

CFR § 54.3UII)(2). 11urthor certify that lllo information ropomd on lllis form ond in till docvmonts •-hod bolow is accurott. 

P-~rtonSYU<Pian 

(3010) Mlostont C:.rtillcatlon (47 CJR § S4.313(1)11)(1f) 

Please check d'lis box to confirm that the attached POF, on line 3012, 

contains tho rcquwtd lnfomlation pursuant to§ 54.313 (1)(1)1ii), os a 
(3011) redp;ent of CAF Ph_ll..,pport shofl provide tile number, names, and 

addresses of community ..,mo, institutions to which becan providins 
ICCIIS to broadblnd service in the precedlnc calendar year. 

(3012) 

(3013) 

(3014) 

(3015) 

COmmunity Anchor Institutions (47 CFR § S4.313(1)11HiQI 

Is your compony a Priva .. ly Hold ROR Corrlor (47 CFR ~ 54.313(1)(2)) 
If yes. does your company file the RUS annul report 

PSuse check these boxes to confirm th1t the mtached PDF. on line 3017, 
contains till required Information pu...,ant 10 § 54.31311)(2) comphnce 
roquiTos: 
Electronic copy of their annual RUS reports (Operatin1 Report for 
TelecommunK:atlons Borrowers) 

(3016) PDF of 8alanco 51.eot, lnoomo Slattment ond State""'"' of Cash Flows 

(3017) 

(3018) 

tf the response is yes on line 3014, attach your company's RUS annual 
report and ad required doeurnentatfon 

If the response tS no on line 3014, Is your company audited? 

~ tl1o respo""'ls ya on line 3018, pleGo check t11o bo•es bolow to 

confirm your submission, on ltne 3026 pursuant to§ 54.313{f}(2). contains 

130191 E- I copy ofllloir audited financlol....,oment; or (2) a finandol-' 
In aformatcomp..Uioto RUS()pentina R._tlorTelecommunimions 

130201 PDF of Balance Shoot.lnoomo S..toment and Statement of Cash flows 

(302l) Man•ement letter is"'td by the Independent certified pul*c accountant 
tllat performed lllo oompony's fonondol audit. 

(3022) 

(3023) 

(3024) 

(3025) 

~ tl1o respo""'ls no on line 3018, ofeae check tile boxa below 
to confirm "f'O\Ir submission, on u,. 3026 pursuant to§ S4.313(f}(2), 
~M: 

Copy olllleirflnandof ......-which has been subject to rmew by on 
indq)endent certffied public KtOUntlnt; or 2) a financial report in a 
fOf'I'Nt comparable to RUS Operatina Report for Telecotnmunications 
llorrower>, 
Undor1ylnt Information subjected to • .-by on i""-"<ient certified 
pubtk ec:countant 

Undertylna Information subjected to an officer certific8tlon. 

PDF of 8alance Sheet, income Stltement _.d Statement of Cash Rows 

(3026) A<Uch till worlcslleetllstJn& required Information 

Name of Attached Document Ustina Requlted lnforml1ion 

Name of Att.ched Document Listfna R4:quited lnformltiOn 

Name of Attached Document Ustin& Requited lnform~n 

Name of Attached Document Ustina Requited lnform.UOO 

10/0412013 

[__J 

W_(Yit/No) 

ICJIYOt/No) 

0 
Cl 

[ZJ(Yit/No) 

m 
m 
m 

D 

£::j 

B 
J10777111iJ026 

P11~11 
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Pas• 12 

FCCForm481 Certification • Reporting Carrier 
Data Collection Form OMB Control No. 306G-0986/0MB Control No. 3060-0819 

July 2013 

<010> Stud Area Code 
) 10777 

<015> Study Area Name Ace Telephone Co . ol MI, Inc . (Old Hiotllon) 

<020> Pro ram Year 2 014 

<030> Contact Name ·Person USAC should contact "'ll"rdin!! this data Cynthin Sweet 

<035> Contact Telephone Number· Number of person Identified In data line <030> 5078966211 

<039> Contact Email Address ·Email Address of person Identified In data line <030> cowcetQJacccomgroup ·com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an offker of the reportlnc canler; my responsibilities lndude ensurlna the accuracy of the annual reportlns requirements for universal service support 
recipients; and, to the best of my knowledce,the Information reported on this form and In any attachments Is accurate. 

Name of ReportlnR carrier: Ace Telephone Co . of MI, Inc. (Old Mission) 

Signature of Authorized Officer: CERTIFIED ONLINE Date 10/04/2013 

Printed name of Authorized Officer: Todd Roco 1er 
. 

Title or j>_osltlon of Authorized olflcer: CEo 

Telephone number of Authorized Officer: 5078966292 

Study Area Code of Reportln& Carrier: 310777 Flllna Due D•te for this form: 10/15/2013 

Persons willfully maklns false statements on this form can be punished by flne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United States COde, 18 U.S.C. § 1001. 

10104/2013 Page12 



Paae13 

FCCForm481 Certification ·Agent I Carrier 
Data Collection Form OMB Control No. 3060·0986/0MB Control No. 3060-0819 

Julv2013 

<010> Stud Area Code 
31 0771 

<015> Study Area Name Ace Te l e phone: Co . of MI 1 Inc . (Old Mi D0 .1 0 n ) 

<020> Pr am Year ::! 0 1-1 

<030> Contact Nama- Person USAC should contact resardlns this data Cynthi a sweet 

<03S> Contact Telephone Number· Number of person Identified In data line <030> 5018966 211 

<039> Contact Email Address. Email Address of person identified In data line <030> caweet&acecomgroup ·com 

TO BE COMPLETED BY THE REPORTING CARRIER, I FAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Nama of Agent) Is authorized to submit the lnfonNtlon reported on behalf of the reporting carrter. I 
also certify that lam an offlcer of the reporting carrter; my rnponslbiiiUes Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to tho best of my lmowleclge, the reporte and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of ReportlnR Carrier: 

Signature of Aulhorlzed Offlcor: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Tolaphone number of Authorized Officer: 

Studv Area Code of ReDOrtlnR Carrier: Flllna Due Date for this form: 

hnons willfully maklnc false statements on this form can be punished by fine or forfeiture under the Communlatlons Act of 1934, 47 U.S.C. §1502, 503(b), or fine or imprisonment 

under Title 18 of the Unned Slaleo Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual repo<ls for universal service support recipients on behalf of the reporUnc carrier; I have p<ovfded 
the dota reported herein bosed on dato provided by the reportlns carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Emplovee of ARent: 

Slonature of Authorized Aoent or EmplQyeo of ARent: Date: 

Printed name of Authorized ARent or Employee of A1ent: 

tile or POSition of Authorized ARent or Emolovee of ARent 

Telephone number of Authorized Agent or Emplovee of Agent: 

Studv Area Code of ReDOrtino Carrier: Flllna Due Date for this form: 

PersoM willfully mitklne false stalemm ls on thl~ form can bit punished by fine or forfeiture- under the Communlc1tlons Act of 1934, 47 U.S.C. H 502, 503(b), or finf" or Imprisonment undt"r n t le 
18 of the United Stoles Code, 18 U.S.C. § 1001. 

Pace 13 
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Attachments 
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(800) Operatllll Companies 

Data Collection Form 

<010> Study Area Code 
31077 7 

FCCForm481 

OMB Control No. 306().0986/0MB Control No. 306().{)819 

July 2013 

<015> Study Area Name Ace. ':'elepbone Co. o ! HI, Inc . (Old KJ.ts& i o n ) 

<020> Program Year 2014 

<030> Contact Name -Person USAC should contact regarding this data Cynthia Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5076966211 

<039> Contact Email Address- Email Address of person identified in data line <030> csweetcacecomgroup. com 

<810> Re~rtinl Carrier 
Ace. Te l ephone Ca::pany of Michigan, I nc 

<811> Holdln§ Comean~ Ace Telephone Association 

<812> Operating Company Ace Telephone Company of Michigan, Inc: 

<a1> <a2> <a3> 

Affiliates SAC Doing Business As Company or Brand Designation 

Ace Telephone Association 361 346 Ace Communications GroUP 
Ace Telephone Association 3S1346 Ace Communications Group 
Ace Telep hone Company of Michigan, Inc 310704 Ace Communications Group 
Ace Telephone Company of Michiqan, Inc 31 0 66 9 Ace Communications GrouP 
Ace Telephone Company of Michigan, Inc 3 1 06 92 Ace Communications Group 

------- - - --- - - - - - - - - · - - - - --- - - - - ---

10/0412013 



FCCFD<m41l 

FCC Form 481 • Carrier Annual Reporting 
Data Collection Form 

OMB COntrol No. --/OMB Control No. !IJIO.OI19 
lulyMU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentllled In data line <030> 

310692 

DRENTHB TEL CO 

2014 

Cynthia Swee t 

S078 9 66:t ll 

<039> Contact Email Address: csweetctacecomgroup . com 
Email ot the person Identified In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting (complde attach~d workshut} 

{comp/fte ottoch~d worbhnt} <200> Outage Reporting (vo lcre•)~~"'l 
<210> l o/ l<-· check box If no outages to report 

I 
I (attoch dtsct/ptlve document} 

<300> Unfulfilled Service Requests (voice) ~-'--------~ 
<310> Detail on Attempts (voice) ''---------1 I <320> Unfulfilled Service Requests (broadband) !-! --------~ 
<330> Detail on Attempts (broadband) 11. --------....1 
<400> 

<410> 

<420> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~..:"..:.· :.."-------1 
Mobile . 

<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed 

<4SO> Mobile 

<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 310692mi510 

<600> Functionality in Emergency Situations 
<610> 310692mi610 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffillatesO 

<900> Tribal land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (V/N)? 00 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(attach dacrlpUve document} 

(check to In diane crrtlf lcotlon} 

(attached drtcrlptlvr document} 

(check to Indicate cenlficatlon} 

{attach~ dncrlptivtt documtnt} 

(complrte attached worltshut} 

(complete attached worksheet} 

(complete attached workshnt} 

(I/ yes, com pitt' ottochrd workshrrt} 

{ch•ck to Indicate certification} 

(attach dncrlptlve docum~nt} 

II/ no~ dr«<c to lndlcot• corti[Kotlon) 

(completr ottochtd W«tshnt} 

/complrt' oltachrd wotbh•rt} 

Price Cap Carriers, Proceed to Price Cao Addltjonal Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> 

<200S> 

<3000> 

<3005> 

{chedc to Jndlcot• crrti(ICDtiM} 

(complete attochftl worbhrrt} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10104/2013 

ldr«<r to lndicato «rtiflcatltm} 

l<«~~p/•t• attadrod warlcshm) 

54.313 54.422 
Completion Completion 

Recaulred Reaulred 

' ij ' 
' 

' II ' 

Page 1 

Page 1 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

31069:! 

DREI>:"I'.E TE: CO 

2014 

cynthi• Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078 966211 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<039> Contact Email Address - Email Address of person identified in data line <030> cs•eeteaceco:ngroup . c001 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a} "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1) . If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202{a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service ( USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How {USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

r 

101041201 3 

@ 

00 

Name of Attached Document (.pdf) 

Page 2 

Page 2 



(200) Service Outaae Reportina (Voice) 

Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Prosram Year 

<030> Contact Name- Person USAC should contact regarding this data 

310692 

ORENT!IE TEL CO 

2014 

Cynthia Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078966211 

<039> Contact Email Address- Emall Address of person identified in data line <030> coveet•acecongroup . c o:n 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

""'"" ......... ...,. 
W( Jfl\~ueel --

- - -

10104/2013 

<d> -

911 Fadlitles 

Affected 
_(Yes/ No) 

1'-' 

--

Page3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 306().()819 
July 2013 

<e> <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Chedl: Study Areas Sefvice Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 

--- ------

Page3 



1700) Price Offertncs Including Voice Rate Data 
Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> PrC!Sram Year 

<030> Contact Name- Person USAC should contact regarding this data 

31069 2 

CR<:lrm& :U. CO 

2014 

Cy:tthia Sweet. 

<03S> Contact Telephone Number · Number of person identified in data line <030> 5079966211 

<039> Contact Email Address - Email Address of person identified in data line <030> caweetaaceco:r.group. co~:~ 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <a1> <a2> <a3> 

pllno13- --~ 

<bl> <b2> 
Residential local 

<b3> 

State Exchanp (ILEC) SAC(CETC) Rate Type Service Rate State Subsaiber Une Chal'le 

-See att ~ched worksheet 
-- ~ . 

101041201 3 

P~ge 4 

<b4> 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 306().0819 
July 2013 

<bS> «> 
Mandatory Extended Area 

State Universal Service Fee Service Charee Total per line Rates and fee! 

L_ ___ -- -- -- - -- - ···---

Page4 

' 
I 



(710IBroadband Prke Offerinas 
Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact retarding this data 

3l0692 

DJUU-"T!IE TBL CO 

2014 

Cynthia Sv•e t 

<035> Contact Telephone Number- Number of person identified in data line <030> son9662ll 

<039> Contact Email Address - Email Address of person identified in data line <030> c oweetea.cec""'9""oup · c 001 

<711> <al> <a2:> <b1> <b2> <c> 

State Replated 
State Exchanse (ILEC) Residential Rate Fees Total Rate and Fees 

I 

L 

-Se e attached 
-- - work h~~t-

1010412013 

<dl> 

Broadband SeMce-
Download SpHCI 

(Mbps) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

IJsa&e Allowance 
Broadband Service - Usace Allowance Action Taken When 

Upload Speed {MbJ>sl (GB) Limit Reached (sef"ct} 

I 

I 

PageS 

PageS 



(BOO) Operatlna Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

3l0692 

OI<;;NTHE :1U. CO 

20:4 

cyr.thia Swee~ 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078 966211 

<039> Contact Email Address - Email Address of person ident<fied In data line <030> csveetllacecoa:group. COQ 

<810> Reeortinl! Carrier Ace Telephone Co=pany of Michigar., Inc 

<811> Holdinl! Comean~ Ace Telephone Association 

<812> O~ra!lrtg !=ompany Ace Telephone Cc:cpainy of Michigan, Inc 

<a1> <a2> 

Affiliates SAC 

1> 
>J<Jt;;; 1"0'-'IICU YYVI n;: 

- - · - - - -

10/041201 3 

l lt;;;t;;;l 

Page 6 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

- - - - -

Page 6 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 

310692 

DREtmiE TEL CO 

<020> Program Year 2oH 

<030> Contact Name- Person USAC should contact regarding this data Cynthia sveeo 

<035> Contact Telephone Number- Number of person identified in data line <030> s o7s9662ll 

<039> Contact Email Address - Email Address of person identified in data line <030> csweet&aceco:ngroup .COD 

<910> 

<920> 

Triballand(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~~,,~ 

10/0412013 

Name of Attached Document (.pdf) 

Page 7 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

Page7 



(1100) No Terrestrial Batkhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

D 

310692 

::>RE:'llliE TEL CO 

20H 

C'yl:.thia Sweet 

S07!966U l 

csweeteacecomgroup. co=t 

10/0412013 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Page 8 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

310692 

OR!!IOTHE TEL C:O 

4 0:4 

cynthia Sweet 

5018966211 

csvee:.tJacecoogroup. com 

Name of attached document (.pdf) 

<1220> 

<1221> 

<1222> 

Link to Public Website 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

HTTP wwv.aeegroup . ce 

Information describing the terms and conditions of any voice 1[2] 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part ofthe plan, [ZJ 

<1223> Additional charges for toll calls, and rates for each such plan. 101 

10/0412013 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

Page 9 



(2000) Price cap tarrier Additional Documentation 

Data Collection Form 

Including RQt~~j.._Retum Comers ajfi/lared with Price Cap Local Exchange Carriers 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

310692 

OREIITKE "rEL CO 

2014 

<030> Contact Name- Person USAC should contact regarding this data Cynthia sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> S07B9662U 

<039> Contact Email Address -Email Address of person identified in data line <030> csweeteacec""'!'roup . ccm 

Page 10 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

CHECK the boxes below to note compliance as a redpient of Incremental Connect America Phase I support, frozen Hi&fl Cost support, Hi&fl Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is aca~rate. 

lnaemental Connect America Phase I reporting 
<2010> 2nd Year Certifintion {47 CFR § S4.313{b){1)) 
<2011> 3rd Year Certification {47 CFR § 54 313(b){2)) 

Price cap canter Receiving Frozen Support Certification {47 CFR § 54.3U{a)} 
<2012> 2013 Frozen Support Certification 
<2013> 2014 Frozen Support Certification 
<2014> 201S Frozen Support Certification 
<201S> 2016 and future Frozen Support Certification 

Price cap canter Connect America ICC Support (47 CFR § 54.313(d)} 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)} 
<2017> 3rd year Broadband Service CertifiCation 
<2018> 5th year Broadband Service Certification 
<2019> Interim Progress Certification 
<2020> Please check the box to confirm that the attached PDF , on line 2021, 

contains the required information pursuant to§ 54.313 {e){3){ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions Name of Attached Document listing Required Information 

1010412013 

B 

~ 
ICJ 

~ 

Page 10 



(JOOO)Rate Of Return cam., Addill-1 Documentation 

Data Colr.ction Form 

<010> Study Area Code 310692 

<OIS> Study Area Nllfte DI!Eim{E '!'EL CO 
<020> Pf'OII'WI"' Year 2Dl4 

<OlD> ConlxtNome·PononUSAC"-Idcontoct!O&ord"'a!hisdlta Cynthia s-et 
<035> Contact Telephone Number- Number of penon identified in dolo line <030> 5078966211 
<039> Contact Email Address~ Emal Address of pet'$Ofl identified In data line <010> caveetwaceconqroUp . ~~ 

FO:Fotm481 

OMB Contlol No. ~OMB Control No 3060-081' 

luly2013 

OlfCKIIIoboxosllelowtonotecomplioncooniUfiwyur-~ualityplan(pomuantto47CFR!iS4.202(a})and,forprtntetyheldUirion,ensurlnccompliancowlthtlltflnancill,_rtlncrequlremontssat,_ift47 
CFR f 54.313(1)(2).1 futtl>erc.enify lllatlllo infonnation reported on this fonn lnd In tilt clocumontsltbehod below is accume. 

,,.,... RepOrt on 5 Year Platl 

(3010) Milestone C.rtfflc:otlon (47 CfR § 54.313(1)(l)(i)} 
Please check this box to confirm that the .ttac:hed POF , on line 3012, 

contolns tilt required lnfonnlllon pur>uont to§ 54.313 (l)(l)(o1,as a 
(3011) rodplent of CAF PhMe II support $hall po-o>ide the number, names, and 

addrtSMS of community anchor institutions to which bepn ptovfdina 
aa:tss to broedband service in the precedina calendor yeo<. 

(3012) 
(3013) 
(3014) 

(3015) 

Community Anchor Institutions (47 CFR § 54.313(1)11)(ii)) 
Is your comp.,y e Privatofy Hold ROR Catrier (47 CFR § 54.313(1)(2)) 
~ yos, does your company file tho RUS annual report 
PleaH check theM bo.., to conflnn- the attached PDF, on line 3017, 
contains the required infonnatlon punuant to§ 54.313(1)(2) compti..ce 
,.qulros: 
Eloctn>nlc copy of their annual RUS reports (Opeminl Report for 
TelecotnmunicatiCM'Is Borrowers) 

(3016) PDF of 8alence Sheet, Income Statem<nt and Statement of Cosh Flows 

13 171 
~the mpon,.ls yos on line 3014, attach your company's RU5 onnual 

0 
report and al '"'!Uired doal"*"-tlon 

(3018) tf the response is no on line 3014, Is your company audited? 

rt the response is yes on lint 3018, please check t:he boaa below to 
confirm your submission. on line 3026 pursuant to§ 54.3U(f)(2), contains 

130191 
Either • copy of their avditod fiNncloiNtoment; or (2) 1 finondol-' 
ln a fotrnat comparable toRUS Oper.dnc Re-port for Telecommunications 

130201 
PDF of llalonce Sheet. Income Statement and Stotement of Cash Flowt 

130211 
Man.ement letter issued by tho independent certifoed public accountant 
that performed the company's finandalaudit. 

(3022) 

(3023) 

(3024) 

(3025) 

~the response is no online 3018, plcose ched< the bo,.. below 
to conftrm your submission, on Une 3026 purwant to§ S4.313(f}{2), 
contolns: 
Copy of their finandalstotoment wt.lch hoJ been wb;ect to .-..;.w by :on 
independent certified public aa:ouotant; or 2) a financitl report in 1 

format comparlble to RUS Opwltins Report for Telecommunications 
Bo,..,.,.,., 
UnderlylnJ lnfonnlllon $UbJocted to a .-..;.w bv an independent certified 
pubUc eccountant 
Underlyint inform- wb]ected to an offoc..- certiflation. 

PDF of 8al~t Sheet. tncome sutement and Statement of Cash Flows 

(3026) Attath the worksheet llstinl required information 

Name of AttK:hed Document Uni"t Requited lnfot'I'Ntion 

Ntmt" of Att.ched Document listinc R~uited Information 

N~ of Atbched Document Ustin& Required Information 

N-'e of Attached Document Ustin& Requited Information 

1010412013 

CJ 

IUJ_(Yts/No) 

JOY eo/No) 

0 
D 

IZJ(Yeo!No) 

m 
m 
m 

D 

E1 

B 
310692111i3026 

P ... ll 

Pacell 



Page 12 

FCCFonn481 Certlrltatlon • Reporting Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

3 10691 

<015> DRENTHB TEL CO 

<020> ~01 4. 

<030> Contact Name ·Person USAC should contact regarding this data Cynth n Sweet 

<035> Contact Telephone Number· Number of per>on Identified In data line <030> 5078966211 

<039> Contact Email Address ·Email Address of person Identified In data line <030> csweet cecomgroup · com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that lam an officer of the reportlnc tal'fler; my responslbiUtles Include ensurlnJ the accuracy of the annual reportlns requirements for universal service support 
redplents; and, to the best of my lcnowled&e, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: DRENTIIE TEL CO 

51anature of Authorized Officer: 
CERTIFIED ONLINE 

Date 10/04/2013 

Printed name of Authorized Officer: Todd Roesler 

otle or position of Authorized Olflcer: CEO 

Telephone number of Authorized Officer: 5078966292 

Studv Area Code of Reporting Carrier: 310692 Flfu!g Due Date for this form: 10/15/2013 

PC!rsons wfllfullv maklno false statements on this form un be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(bl. or fine or Imprisonment 
underTitle18 of the United States Codo,l8 U.S.C. § 1001. 

10104/2013 Pap 12 



Page 13 

FCCForm481 Certification - Aaent I Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 306().0819 

July2013 

<010> Stud Ar01 Code ll0692 

<015> Study Area Name DRENTH£ TEL CO 

<020> Pr ram Year 2 0 14 

<030> Contact Name- Parson USAC should contact regardlnathls data cynthia S-'eot 

<035> Contact Telephone Number- Number of person Identified In data line <030> 5078966211 

<039> Contact Email Address- Email Address of person Identified In data llne <030> coweote aeeco.ngroup . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the Information reported on behalf of tho reporting carrier. 1 
also certify that I am an officer of the reporting carrier; m~ ruponslbllltlos Include enaurlng the accuracy of the annual data reporting requirements provided to tho authorized 
agent; and, to the but of m~ knowledge, the reports and dale provided to the authorized agantlo accurate. 

Name of Authorized A&ent: 

Name of Reportlnt carrier: 

Signature of Authorized Officer: Dote: 

Printed name of Authorized Officer: 

lntie or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

Studv Area Code of Reoortlnr carrier: Flli~I~Due Date for this form: 

Persons willfully maklne false statements on thts form c..n be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, SOl(b), or nne or imprisonment 
under Tnle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as •sent for the reportlns carrier, certify that lam authorized to submit the annual reports for universal service support recipients on behalf of the reportlnc carrier; 1 have provided 
the data reported herein based on data provided by the reportlns carrier; and, to the best of my knowledse,the lnformotlon reported herein Is occurate. 

Name of Reportlns carrier: 

Name of Authorized Alent or Emplovae of Agent: 

Sltnature of Authorized A&ent or Employee of Alent: Date : 

Printed name of Authorized Agent or Employee of A1ent: 

Title or position of Authorized Asent or Empl~yee oL A&ent 

Telephone number of Authorized A&ent or Emplayee of A&ent: 

Studv Area Code of Reoonlna Carrier: Flllnt Due Date for this form: 

Persons willfully makln1 false statements on thh form c.n be punlthed by Une or forfeiture under tht Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment undM" ntte 
18 of the United Slot.., Code, 18 U.S. C. f 1001. 

Page 13 
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Attachments 

10/04/2013 



(BOO) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name -Person USAC should contact regarding this data 

310092 

ORBN"'"HE TEL CO 

2014 

Cynthia Sweet 

<035> Contact Telephone Number- Number of pe~on identified in data line <030> 507 8966211 

<039> Contact Email Address - Email Address of person identified in data line <030> caweetoacecomgroup. com 

<810> Reeortinl Carrier 
.Ace Telephone C~any of Michigan, Inc 

<811> Holdlnll Comean~ Ace Telephone Association 

<812> Operating Company Ace Telephone Company of Michigan, Inc 

<al> <a2> 

Affiliates SAC 

Ace Telephone Association 361346 

Ace Tele~hone Association 351346 

Ace Telephone Company of Michiqan, Inc 310704 

Ace Telephone Company of Michigan, Inc 310771 

Ace Telephone Com~any of Michigan, Inc 310669 

- - - - - --

10104/201 3 

FCC Form 481 

OMS Control No. 3060-0986/0MS Control No. 306().()819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Ace Communications Group 
Ace Communications Group 
Ace Communications Group 
Ace Communications Group 
Ace Communications Group 

- ----- - -- - - -- - - -- - --- - - - - - - - -



FCCFOtm411 

FCC Form 481· Garrler Annual Reporting 
Data Collection Form 

OM8 C4ntrol No. J060.0916/0M8 Control No. JOIO.ol19 
July lOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

310ii6 9 

l\LLENPALE TEL C 

2014 

Cynth a Swee t 

507U91ilt 2 1 1 

<039> Contact Email Address: csweetWocecomgroup. cotn 
Email ot the person Identified In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reponing (complete ottocMd WOfkshrrt} 

<200> Outage Reponing (volcre"")-~-
<210> I -1 11<- check box if no outages to repon 

(complete attached wotlcshret} 

Unfulfilled Service Requests (voice) <300> 
<310> 
<320> 
<330> 

Detail on Attempts (voice) 
Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

, __________ _,! (artach tl~crlptlvedocument} 

I 
'-----------' (attoch d<Setipfw•d•cum•nr} 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 
Fixed ~-o_.o ______ ~ 

Mobile . 
Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile ~-============~ 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 3 10669mi5lD 

<600> Functionality in Emergency Situations 
<610> 310669mi610 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffiliatesO 
<900> Tribal Land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 
<1010> 
<1100> Terrestrial Backhaul (Y/N)? ®0 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(check to Indicate certification) 

fottachrd descriptive document} 

(check to Indicate certification) 

fatrochrd descriptive dCN:ument} 

(complrtt otrachrd worksh«t} 

(complete attached wDtlcsheet) 

(rompletr auac#wd workshret} 

{If yes, compl~te attathttd worksheet} 

(chock lolndlcar• cen/jlcallon} 

(attach dacrlptlve document} 

(If not, dr•d: rolndlcor. r<rtlftcollot~/ 

(complrtl attaclwd worltsheet} 

(complf'ttt oUachttd workshttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wod!sheet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> 
<2005> 

<3000> 
<3005> 

/check ro indlcat1 c.nif~eatlon} 

(complrte ott ached worlcslrert} 

Rate of Return carriers, Proceed to ROR Additional oocumentat!on Worksheet 

10104/2013 

(ch<d: ro lndlcot• corrlfjcorlon} 

(comp/•1• ollomod worlcrhnl/ 

54.313 54.422 
Completion Completion 

Reauirecl Reaulrecl 

t !~@I 

II 

a 

Page 1 

Page 1 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

310669 

ALLENDALE TEL CO 

20H 

cynthi• Sv•et 

<035> Contact Telephone Number- Number of person identified in data line <030> 507&966211 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 306().0819 

July 2013 

<039> Contact Email Address- Email Address of person identified in data line <030> c sweetllaceco:ngroup. Co<:l 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a}. The information shall be submitted at the wi re 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF} support was received 

<115> How (USF} was used to improve service quality 

<116> How (USF}was used to improve service coverage 

<117> How (USF} was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

-

.____ 

101041201 3 

00 

Name of Attached Document (.pdf) 

Page 2 

Page 2 



(200) Service Outa1e Reportinc (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

310669 

ALI.ENDALE TEL CO 

2014 

cynthia Sweet 

<035> Contact Telephone Number - Number of person identified in data line <030> 5078966211 

<039> Contact Email Address -Email Address of person identified in data line <030> caveeteacece<>group . c001 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 

I NORS 
! Reference Outage Start Outase Start Outace End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

... 
t-J'-''-' <.AU ... VI "' 

L_ ______ 
VY' ~I ";:)II'C''C'l --

-- --- ---- - --- -- - ----

10104/2013 

<d> 

911 Fadllties 

Affected 

(Yes/ No) 

_, 
.... 

- - ------ -

Page3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<e> <f> <g> <h> 

Did This Outage 

Service Outage Affect Multiple 

Description (Chedl Study Areas Senrice Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

-- -

I 
I 

Page 3 



(700) Price Offerinp indudifll Voice Rate Data 

Date Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

)10669 

ALLENDALE n:L CO 

2014 

CY-Jt~ia Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 50789 66211 

<039> Contact Email Address- Email Address of person identified in data line <030> c•veet<aaceco:cgroup. coa 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <al> <a2> -- <a3> --

r:?-J 
<bl> -- <b2> - -

Residential Loca I 
<b3> --

State Exchanp (ILEC) SAC(CETC) Rate Type Service Rate State Subsaiber Une Charge 

-See att ached worksheet 
-

10/0412013 

<b4> -

Page4 

FCCForrn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> <c> 
Mandatory Extended Area 

State Universal Service Fee Senrice Char&e Total per line Rates and Fee 

Page4 



(710) Broadband Price Offerlnas 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prosram Year 

<030> Contact Name - Person USAC should contact reaarding this data 

310669 

AL.LEN:>ALE T E:.. CO 

2014 

Cynthia Sweet 

<035> Contact Telephone Number - Number of person identified in data line <030> so? a 966211 

<039> Contact Email Address- Email Address of person identified in data line <030> coveeteacecO<Dgroup . coca 

<711> <al> <a2> <bl> <bl> <c> 

State Reculated 
State Exchance (ILEC) Residential Rate Fees Total Rate and Fees 

-- Se e attached 
--

-

10/0412013 

<dl> 

Broadband Service • 

Oownlol<l Speed 
(Mbps) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<dl> <d3> <d4> 

Usage Allowance 

Brol<lband Service - Usace Allowance Action Taken When 
Upload Speed (Mbps) (GB) Umit Reached {select } 

-- --- - ------

PageS 

PageS 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

310669 

ALL:E:NDALE TEL CO 

20:4 

Cynthia Swce:: 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078966211 

<039> Contact Email Address· Email Address of person identified in data line <030> csweeteac:ec:oaogroup . c 001 

<810> Reeorting Carrier Ace Telepho=te Ccncp&ny of Kichig-.r.., Inc 

<811> Hold in§ Comean:r: Ace Telephone Association 

<812> OperatingCompany Ace Telephone Company of Michigan. Inc 

<al> <a2:> 

Affiliates SAC 

...... -• - .... ....... 1uu\JIIvU YYVI ";: 

10/041201 3 

llvv l 
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FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306()..()819 

July2013 

<a3> 

Doing Business As Company or Brand Designation 

Page6 



(900) Tribal Lands Reportins 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

310669 

JU.LnJ~LE TE:. CO 

20H 

Cynthia Swee-: 

<035> Contact Telephone Number- Number of person identified in data line <030> so78966 2 11 

<039> Contact Email Address- Email Address of person identified in data line <030> cswee~Caceccn:group . COCI 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to § 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

community anchor institutions; 

feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 
NA) 

1010412013 

Name of Attached Document (.pdf) 

Page 7 

FCC form481 

OMB Control No. 3060-0986/0MB Control No. 3060..0819 

July 2013 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code no6u 

<015> Study Area Name .".LLE:IDAl.E TBL co 

<020> Program Year 2o14 

<030> Contact Name - Person USAC should contact regarding this data Cyr.thi• sweee 

<035> Contact Telephone Number- Number of person identified in data line <030> so7e9 662ll 

<039> Contact Email Address - Email Address of person identified in data line <030> csweeteacec""'!'roup. co:n 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{G) 

D 

10/04/2013 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 
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(1200) Terms and Condition for Lifeline Customers 
Ufellne 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

310669 

ALIDCDALE TEL CO 

20: 4 

Cynthia Sveet 

so7e9ssan 

csvee:.oaeecoogroup . com 

Name of attached document (.pdf) 

<1220> 

<1221> 

<1222> 

link to Public Website 

NPiease check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

HTIP """· o.ceg roup . cc 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Ufeline subscribers, 

Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. IGJI 

10/0412013 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page9 
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(2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

lncludina Rate-of-Return Carriers affiliated with Price Cop Local Exchanae Carriers 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

3106E9 

!I.LLENCALE TBL CO 

2014 

<030> Contact Name· Person USAC should contact regarding this data Cynthia sweet 

<035> Contact Tele~~one Nu111ber -_f~um~er of person identified in data line <030> 50789&&211 

<039> Contact Email Address ·Email Address of person identified in data line <030> csweetsacec=group coo 

Page 10 

FCCForm481 

OMB Control No. 306().()986/0MB Control No. 3061J.0819 

July 2013 

CHECK the boxes below to note compliance as a redpient of Incremental Connect America Phase I support, frcuen High Cost support, High Cost support to offset access dlarge reductions, and Connect America Phase 11 

support as set forth in 47 CFR § S4.313(b),(c),(d),(e) the information rl!pOrted on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 

<2014> 

<201S> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313{b)(1)} 

3rd Year Certification {47 CFR § S4.313{b)(2)} 

Price Cap Carrier Receiving Fro1en Support Certification {47 CfR § S4.3U{a)} 
2013 Frozen Support Certification 

2014 frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Rl!p(lrtinJ {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 

Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached PDF, on line 2021, 

contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to b roadband 
service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

E3 

~ 
ICJ 

~ 
Name of Attached Document l isting Required Information 

Page 10 
101041201 3 



111000) Rata Of Return Cantet AdditioiiiiOocutMfttatlon 

Dota Collec:tlon Form 

<010> Study Aroa Code 
<015> Study Area Name 

310669 

ALL!!NDALE TEL CO 
<020> Prop!m Year 2014 
<OJO> Contact Name- Penon USAC should contact r_gw_dinl ~data Cynthia Sweet 
<035> ContectTetephone Number- Number of penon identified in ebb line <030> S07896'S:;zll 

<039> Contact Em1U Address- EmaU Address of person identif~ in data Une <030> caweeteaceconcrroup. em". 

FCCform481 

OMB COntrol No. 3060-0986/0MB COntrol Mo. 3061).0319 

July2013 

OIECIC t1Mt boxes below to note compliance on Its n.. yur senrica quality pion (pursuant to 47 CFR § 54.202(1)) and, for priYately hdd carrien, llftSUrina complblnct wtth 1M flftlftCbll reportln& requirements sot lofth in 47 

CFR I 54.313(1)(2).1 further cef1ify that the infonnttian ~ on tills form end in tho documents 1-htd bolow is accurtte • 

.._Report on 5 YOif Pion 

(3010) Mlltstont Cartlflcotlon (47 CFR § 54.313(1)(1)(1)) 

Ptuse check this boJt to confirm that the atbched POF. on line 30U, 

contains the roquirtd lnfom\otlon punuornt to§ 54.313 (1)(1)(o), .. • 
(3011) redplent of CAF -II support shall p<ovido tho numbor, nomes, ond 

addresses of community anchor Institutions to which bt:pn provfdina 
access to bro-.dband service in the precedina cal~dar yor. 

(3012) Community And>orinstiMions (47 CFR § 54.313(1)(1Xi~) 
(3013) It your compony a Prlvmly Hold ROR Carrier (47 CFR § 54.313(1)(2)) 
(3014) ~ yos, dots your com.,.ny file the RUS onnuol report 

Pluse check these boxes to confirm thot the ottoched PDF, on lino 3017, 
contolnslhe -Ired lnfonnotion punuorntto § 54.313(1)(2) comphnce 
requires: 

13015
) Electronic copy of their annual RUS reports (Operatinl Report fO< 

Telecommunications Bo~) 

(3016) PDF of llolonce Sheet, Income -.nt ond Stotemont of Cosh Rows 

(3017) 

(3018) 

1f the responte b yes on line 3014, attach your company's AUS annual 
report and all Nqulred documentltlon 
tf the response is no Of' line 3014, Is your company audited? 

tf the rt'lponse k yes on Une 3018, pteaM check the boxes below to 
confirm your submluion, on line 3026 punuont to§ 54.313(1)(2), conta;ns 

13019) Eitho<o • copy of their oudittd flnonclol stllement; or (2) • flnondol '--' 
in a fCM'INt complt'llbte toRUS Opem:in1 Re-port for Telecommunications 

13020) PDF of llllonco Sheet. Income Slltement and S~ment of Cosh Rows 

13021) Monllemontietter issued by the lnclopendent cort~ied public occounllnt 
thll potformed tho company's finoncloloudit. 

(3022) 

(3023) 

(3024) 

(3025) 

W the response is no on line 3018, pleose check the bo ... below 

to confirm your submission, on Unt 3026 punuont to§ 54.313(1)(2), 
conta;ns: 
Copy of the~ flnondol statement wllich ~•• been subject to rOYI<w by en 
independent cert:lfled pubUc: accountant; or 2) 1 finand.a report in a 
format compl!rabfe to RUS Operatlns Report for Telecornmunkations 
&orr owen, 
Undortylna lnfom\otlon subjoctod to o mO<w by on independent certified 
pubflc ICCOUntant 

Undtrtylnatnf..-motlon subjoctod to en olflcer certification. 

PDF of Balance Sheet, Jncome Statement ~d Statement of cash Flows 

(3026) Attlch the worbhott llttinc required lnformotlon 

Name of Attached Document Ustin& Required lnform.UOO 

Name of Attllc:hed Document Ustin& Required lnform.UOn 

Name of Attached Document UstJna Required Information 

Name of Attached Document Ustlnc RequWed lnform.tlon 

101041201 3 

L1 

W!Yos/Ho) 
Qttos!No) 

0 
D 
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D 
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Page 12 

FCC Form 481 Certification • Reporting Carrier 

Data Collection Form OMB Control No. 306().0986/0MB Control No. 3060-0819 
July 2013 

<010> Stud Area Code 
.H0669 

<015> Study Area Name ALLENDALE TEL CD 

<020> Pro ram Year ~014 

<030> Contact Name ·Person USAC should contact reerdlng this data l"'ynthill Sweet. 

<035> Contact Telephone Number- Number of person Identified In data line <030> 507B966 211 

<039> Contact Email Address- Email Address of person Identified In data line <030> coweet...,cecomgroup.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an oHicer of the reportlnc carrier; my responsibilities lndude ensuring the accuracy of the annual reportlnc requirements for universal service support 
redplents; and, to the best of my knowledse, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting carrier: ALLENDALE TEL CO 

5iRnature of Authorized Officer: 
CERTIFI ED ONLINE 

Date 10/04/2013 

Printed name of Authorized OHicer: TOdd Roesler 

Tille or position of Authorized Officer: CEO 

elep_hone number of Authorized Officer: 5 078966292 

Studv Area Code of Reporting Carrier: 310669 Fill1111 Due Date for this form: 10/15/2013 

Persons willfully maklna false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United State• Code, 18 U.S.C. § 1001. 

1010412013 Pa1e12 



Page13 

FCC Form 481 Certification • Aaent I Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Stud Area Code 310669 

<015> Study Area Name ALLENDALE TEL CO 

<020> Pr ram Year :2 014 

<030> Contact Name- Person USAC should contact resarding this dati Cynthia s weat 

<035> Contact Telephone Number · Number of person ldentlfled In data line <030> 5078966211 

<039> Contact Email Address • Email Address of person Identified In data line <030> coweot• acocomgroup. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify lhat (Name of Agent) Is aulhortzed to submlllholnfonnatlon reported on behalf of lho reporting carrier. I 
also certify lhat I am an officer of the reporting catTier; my responsibilities Include ensuring lhe accuracy of the annual data reporting requlrernonts provided to tho authorized 
agent; and, to lho best of my lcnowledgo, the reports and data provided to lhe authorized agent Is accurate. 

Name of Authorized A.r.ent: 

Name of Reportln& carrier: 

SIR nature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

nile or position of Authorized Officer: 

elephone number of Authorized Officer: 

Studv Area Code of Reportlnr carrier: Fllln1 Due Date for this form: 

Persons willfullv maklnc false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(bJ, or ftne or Imprisonment 
under Title 18 of tho United States Codo,18 U.S.C. § 1001. 

TO BE COMPLffiD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as agent for tho reponing carrier, canlfy that lam authorized to submit the annual reports for universal service suppon recipients on behalf of the raportlna carrier; I have provided 
the data reponed herein based on dlta provided by the reponing carrier; and, to the best of my knowledce, the Information reported herein Is accurate. 

Name of Reportlna carrier: 

Name of Authorized Agent or Employee of Agent: 

Sianature of Authorized ARent or Employee of Aaent: Date: 

Printed name of Authorized Arent or Employee of Arent: 

ntle or position of Authorized Agent or Em 1lovee of Agent 

!Telephone number of Authorized A1ent or Employee of Aaent: 

Study Areo Code of Reporting canter: Ftnna Due Date for this form: 

Penons willfully makfns false st1temmts on thts form can be punished by fine or forfeiture under the Communlc1tlons Act of 1934, 47 U.S. C. §§ S02, S03(bJ, orflne or Imprisonment under Title 
18 of the United Stoles Codo, 18 U.S. C. § 1001 

Pop 13 
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Attachments 
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18001 Operatlna Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

310669 

IU.LENOIU.E TEL CO 

2014 

Cynthi a Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078966211 

<039> Contact Email Address- Email Address of person identified in data lone <030> c::aweeta&cecomgroup. c om 

<810> Reporting Carrier 
Ace Telephone Co::tpany of Michigan, Inc 

<811> Holding Company Ace Telephone Association 

<812> Operating Company Ace Telephone Company of Michigan, Inc 

<a1> <a2> 

Affiliates SAC 

Ace Telephone Association 351346 

Ace Telephone Association 36 1346 

Ace Telephone Comp any of Michigan, Inc 3 10704 

Ace Telephone Company of Michiqan, Inc 310777 

Ace Telephone Company of Michigan, Inc 310692 

101041201 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3()6().()819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Ace Communications Group 
Ace Communications Group 
Ace Communications Grou~ 
Ace Communications Group 
Ace Communications Group 



LINE 510 

ACE TELEPHONE COMPANY OF MICHIGAN, INC 

STUDY AREA CODES 

310704 
310777 
310669 
310692 



Study Area Name: Ace Telephone Company of Michigan, Inc. 

Study Area Code: 310704, 310777, 310669 and 310692 

Program Year: 2014 

Contact: Cynthia Sweet, 507-896-6211, csweet@acecomgroup.com 

Certification that Ace Telephone Company of Michigan, Inc. is complying with 

applicable service quality standards and consumer protection rules 

As a local exchange carrier, Ace Telephone Company of Michigan, Inc. (Carrier) 

is obligated to comply with the numerous consumer protections and has established 

operating procedures designed to facilitate compliance with such consumer protections 

rules and service quality standards. As part of the operating procedures, appropriate 

training is conducted for employees. 

Carrier is complying with all applicable and effective public service commission 

and FCC consumer protection rules and service quality standards. Carrier has a 

Customer Proprietary Network Information (CPNI) Manual which reflects the FCC's 

current CPNI rules. A copy of the Manual, Annual CPNI Compliance Certificate and 

annual notices to customers on matters related to customer privacy has been submitted 

with this filing. 

Carrier has also implemented an Identity Theft Prevention Program in 

accordance with the federal Red Flags Rule. A copy of manual has been submitted with 

this filing. 



NATIONAL 
DO NOT CALL 

REGISTRY 

Restrict Unwanted Telephone Solicitations 
In 2003, the Do-Not-call Act was signed into law. This legislation allowed for the establishment 
and enforcement of a national Do-Not-Call Registry giving consumers a choice regarding 
telemarketing calls. If your number is listed on the registry, all commercial telemarketers, 
except for businesses with whom you have an existing relationship or certain non-profit 

and political organizations, are not allowed to call you. 

Consumers may register their residential telephone number, including wireless numbers, on 
the national Do-Not-Call Registry by telephone or by Internet at no cost To register by telephone, 

consumers may call1-888-382-1222. For TTY, calll-866-290-4236. You must call from the phone number you wish 
to register. You can register on-line for the national Do-Not-Call Registry via the internet at www.donotcall.gov. 

Inclusion of your telephone number on the national Do-Not-call Registry will be effective 31 days after registration. Your 
number will remain on the registry permanently. You are allowed to remove your number from the registry at any time. 
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Ace Communications Group 
Service 
Ace Communications Group provides single­
patty residential or business lines. Touch tone 
is provided at no additional charge. For further 
information on monthly charges, contact our 
Customer Service Department. \},.-

New Telephone Servic~. 
To apply for telephone service, call Ace at 
1811 (loll free from any Ace serving area) or 
800.361.8178, or visit us at 5351 No. M-37, Me­
sick, Michigan. 

Residential customers must provide: 
• name • old and new address 
• date of birth • social security number 

Business customers must provide Articles of In­
corporation, Articles of Limited Liability Com­
pany or a Partnership Agreement, and complete 
an account authorization form. (Federal Trade 
Commission rules require verification of identity 
or corporate authorization before new service is 
installed.) 

Customers must be age 18 or older to open an 
account. 

Disconnecting Service 
If you no longer need phone service from Ace, 
call Customer Service with the following infor­
mation: 

• name 
• telephone number 
• last4 digits of social security number 
• new address for linal billing 

Service Connection Charges 
(Residential or Business) 

Service Order Charge .............. $15.00 
Subsequent Service Order Charge .... $10.00 
Line Connect. ............. . ...... $15.00 
Premise Visit . . ...... . ......... . .. $18.00 
Jack Installation ... ... . .. . ... ..... $19.00 
Maintenance Trip Charge ........... $50.00* 
Number Change .......... . . . ..... $30.00 

*If you do not have Ace Wire Assurance (resi­
dential customers only) and you have a problem 
in your customer-owned equipment, you will be 
billed for a Maintenance Trip Charge. 

900# Block 
This option is available to all Ace customers free 
of charge if they take it within 90 days of date 
of service. A sign up charge applies if you take 
it later. If you would like to block access to 900 
services, please call Customer Service at 18 11 . 

Services 
Per Call Toll Block & Unblock 
Toll block, available at no charge to all cus­
tomers. prevents any toll calls made from your 
phone. However, if you want to be able to place 
long distance calls, you can have Per Call Toll 
Unblock installed on your line. Each time a call 
is placed from your phone, you enter your PIN 
(personal identification number) to gain access 
to the long distance toll network. You can also 
have Per Call Toll Block installed on your line. 
When you are away from home, you can enter 
your PIN and prevent anyone from placing long 
distance calls. 

Toll block only . . . . . . . . . . . . . . . . . no charge 
Per Call Toll Unblock .......... $1.75/month 
Per Call Toll Block ....... ..... $1.75/month 

International Number Blocking 
This option is available to all Ace customers at 
no charge. If you would like to block access to 
international calling, please call Customer Ser­
vice at 1811 or 800.361.8178. 

Collect Call Restriction 
This option, which restricts collect calls from 
getting through to your home or business, is 
available to all Ace customers at no charge. If 
you would like to restrict collect calls, please call 
Customer Service at 1811 or 800.361.8178. 

Third Number Billing Restriction 
This option restricts any calls made from other 
than your home or business being billed to your 
home or business phone. It is available to all 
Ace customers at no charge. If you would like 
to have third number billing restriction added 
to your telephone service, please call Customer 
Service at 1811 or 800.361.8178. 

Ace Wire Assurance 
Residential customers - with Ace Wire Assur­
ance, you can be assured that Ace will repair 
any telephone, DSL, or Ace Digital TV service 
problems due to the inside wiring and/or coaxial 
cable in your home at no additional expense to 
you! This could save you at least $50 on a ser­
vice call. 

Monthly Charge ... . . .. ... $ 1.00 (telephone) 
. ................. $2.00 (telephone & DSL) 
. . . . . . ...... . . $3.00 (telephone, DSL & TV) 

For more information, call 181 1 or 800.361.8 178. 

(Note: The telephone equipment you own and 
any self-installed wiring are not covered by this 
sen,ice. Phone service must be working before 
this coverage begins.) 

• Note: All prices and services are subject to change. 
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Ace Communications Group 
Service 
Ace Communications Group provides single­
party residential or business lines. Touch tone 
!s provid~d at no additional charge. For fmther 
mformallon on monthly charges, contact our 
Customer Service Depa11ment. J / 
New Telephone Servic~ 
To apply for telephone service, call Ace at 1811 
or 223.4211, or visit us at 14909 Peninsula Dr .. 
Traverse City, Michigan 49686. 

Residential customers must provide: 
• name • old and new address 
• date of birth • social security numher 

Business customers must provide Articles of In­
corporation, Articles of Limited Liability Com­
pany or a Partnership Agreement, and complete 
an account authorization form . (Federal Trade 
Commission rules require verification of identity 
or corporate authorization hefore new service is 
installed.) 

Customers must be age 18 or older to open an 
account. 

Disconnecting Service 
If you no longer need phone service from Ace, 
call Customer Service with the followinu infor-. ~ 

matton: 
• name 
• telephone number 
• last 4 digits of social security number 
• new address for final billing 

Service Connection Charges 
(Residential or Business) 

Service Order Charge . ....... . ..... $15.00 
Subsequent Service Order Charge . . .. $1 0.00 
Line Connect. .. . ... . . . ... ..... . .. $ 15.00 
Premise Visit ..... . . .. .. . . .. . ... . . $ 18.00 
Jack Installation .... . .. . .......... $19.00 
Maintenance Trip Charge . . ... ... . . . $50.00* 
Number Change ......... . . . ... . . . $30.00 

*If you do not have Ace Wire Assurance (resi­
dential customers only) and you have a problem 
in your customer-owned equipment, you will be 
billed for a Maintenance Trip Charge. 

900# Block 
This option is available to all Ace customers free 
of charge if they take it within 90 days of dale 
of service. A sign up charge applies if you take 
it later. If you would like to block access to 900 
services, please cal1 Customer Service at 18 11. 

Services 

Per Call Toll Block & Unblock 
Toll block, available at no charge to all cus­
tomers, prevents any toll calls made from your 
phone. However, if you want to he able to place 
long distance calls, you can have Per Call Toll 
Unblock installed on your line. Each time a call 
i. placed from your phone, you enter your PIN 
(personal identification number) to gain access 
to the long di stance toll network. You can also 
have Per Call Toll Block installed on your line. 
When you arc away from home, you can enter 
your PIN and prevent anyone from placing long 
distance calls. 

Toll block only . . . . . . . . . . . . . . . . . no charge 
Per Call Toll Unblock . . ... . ... . $1.75/month 
Per Call Toll Block ... .. .. . . . . . $1.75/month 

International Number Blocking 
This option is available to all Ace customers at 
no charge. If you would like to block access to 
international calling, please call Customer Ser­
vice at 1811 or 223.4211. 

Collect Call Restriction 
This option, which restricts collect calls from 
getting through to your home or business, is 
available to all Ace customers at no charge. If 
you would like to restrict collect calls, please call 
Customer Service at 1811 or 223.421 1. 

Third Number Billing Restriction 
This option restricts any calls made from other 
than your home or business being billed to your 
home or business phone. It is available to all 
Ace customers at no charge. If you would like 
to have third number billing restriction added 
to your telephone service, please can Customer 
Service at 1811 or 223.421 1. 

Ace Wire Assurance 
Residential customers - with Ace Wire Assur­
ance, you can be assured that Ace wi ll repai r 
any telephone, DSL, or Ace Digital TV service 
problems due to the inside wiring and/or coaxial 
cable in your home at no additional expense to 
you! This could save you at least $50 on a ser­
vice call. 

Monthly Charge . . . .... . . . $1.00 (telephone) 
. .......... . ...... $2.00 (telephone & DSL) 
. .. . . . .... .. . . $3.00 (telephone, DSL & TV) 

For more information, call 1811 or 223.4211. 

(Note: The telephone equipment you own and 
any self-installed wiring are not covered by this 
service. Phone service must be working before 
this coverage begins.) 

Q (' ..{ ~'fiSty Note: All prices and services are subject to change. 
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Non-Published Numbers 
You may wish to have a Non-Published number 
that is not listed in our directory or given out at 
Directory Assistance. 

Monthly Charge .... ... . . .... . .. .. . . $1.00 

If you do not want your number displayed on 
someone else's Caller ID unit. you must block 
each call you make by dialing *67 before you 
place a call. Or, you may wish to subscribe to 
Line mocking (see page 7). 

Vacation Rate Service 
If you arc leaving town for an extended period 
of Lime. you may wish to place your services on 
Vacation Rate. This will ensure you of keeping 
the same telephone number and email address 
and will reduce the paperwork required when 
you return home. Vacation Rate charges vary by 
service. Services can he on Vacation Rate for no 
longer than six months and no less than 30 days. 
Call Customer Service at 1811 for more infor­
mation. 

800# Service 
Just think how easy and convenient it would be 
to have an 800 number for your business or your 
home! Your out-of-town customers could call 
without incun·ing any toll charges. Your family 
members away from home for work or school 
could call without the need for payphone coins 
or credit cards. What could be easier? 

Calls arc just 12¢ per minute, 24 hours a day and 
7 days a week. You can receive calls from any­
where in the USA. For more information, please 
call Customer Service at 1811 or 800.361.8178. 

Teen Service 
Now you can know who a call is for before you 
answer the phone. With Teen Service, you can 
have two telephone numbers assigned to the 
same line. Each number has a distinctive ring, 
so you can assign a number solely to the chi l­
dren. Or, you can assign a separate number to 
your home business, or fax line. 

(Although you have two telephone numbers as­
signed to your line, you have just one line and 
only one conversation can be had at a time. 

Monthly Charge ..... . .......... . . . . $3.95 
Installation Charge . . . . . . ... ........ $30.00 

Services 
Service For Disabled 
Ace provides telecommunications services for 
customers with certain types of disabilities. If 
you or someone you know could benefit from 
these special services, call Customer Service. 
If you want information about telephone equip­
ment, contact a retail supplier of your choice. 
The sale of telephone equipment is a competitive 
business. and we cannot recommend particular 
suppliers to you. 

Service for TOO Customers 
TDDs (Telecommunications Devices for the 
Deaf) are typewriter-like devices that permit 
hearing and/or speech impaired persons to com­
municate via the telephone lines with other TDD 
users. The phone receiver fits into an acoustic 
coupler on the typewriter-like devices and per­
mits the users to type messages back and forth. 
TDDs are available from numerous outside sup­
pliers, as well as Ace Communications Group. 

Michigan Relay Center 
The Michigan Relay Center enables hearing and/ 
or speech impaired individuals to communicate 
freely with anyone within the United States, as 
well as internationally. Relay calls may be made 
any time of day, any day of the week, as often 
as you like. 

To use the relay system, a person who is deaf, 
hard-of-hearing or speech impaired must have a 
device with a keyboard called a Telecommunica­
tions Device for the Deaf or TDD. 

The TDD caller dials the Center at 1-800-649-
3777 to reach a specially trained relay represen­
tative. The representative calls the person with 
whom the TDD caller wishes to communicate. 
The caller types the message into the TDD, 
which the relay representative receives and 
"voices" to the called party. The representative 
then types the called party's response back to the 
caller. 

Hearing persons, or non-TDD users, may also 
use the service by calling the same statewide 800 
number. The caller tells the representative the 
area code, telephone number, and the name of 
the person they're calling. As the conversation is 
being relayed, the non-TDD user talks as though 
speaking directly to the TDD user. 

Lifeline Service 
Lifel ine Service provides residential custom­
ers on limited incomes with a discount on their 
monthly local phone charges up to $1 2.35. For 
additional information, or to obtain an applica­
tion, call Lifeline Service at 866-32 1-2323 or call 
Ace Customer Service at 18 11 or 800.361.8 I 78. 

~r~l!'i-ory 
Note: All prices and services are subject to change. 
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:4CE Services 
Ace Communications Group Service 
Ace Communications Group provides single-party residential or busi­
ness lines in the Allendale, Coopersville, and Drenthe areas. For fur­
ther information on monthly charges and services, visit our website at 
www.acegroup.cc or contact Customer Service: 

·Allendale . .. .. . . . ... .. . . .... ... ... .. 616.895.9911 
·Coopersville .. . . . . .. . .. . ... . ..... . .. 616.997.9911 

Ne;~:;:~h~~-~- S~;~i~~- .. ~.688.9911 
To apply for residential telephone servi~ Ace with the following 
information: • name • old and new address 

• date of birth • social security number 
Business customers must provide Articles of Incorporation, Articles of 
Limited Liability Company or a Partnership Agreement, and complete 
an account authorization form. Customers must be age 18 or older to 
open an account. (Federal Trade Commission rules require verification of 
identity or corporate authorization before new service is installed.) 

Disconnecting Service 
If you no longer need phone service from Ace, call our business office 
with the following information: 

·name -last 4 d igits of social security number 
• telephone number • new address 

Telephone Directories 
We deliver a directory to each address in our service area. If you need 
an add itional directory, please stop by our business office. Please take 
a moment to check your listing to be sure it is correct. We make every 
effort to publish accurate information; however, errors or omissions 
may occur. Please call us as soon as possible to report an error in your 
listing. 

To avoid directory assistance charges, use your Ace directory and 
write down frequently called numbers. 

Extra Directory Listings 
Additional listings are available for those who need their telephone 
number listed under more than one name. To order, please call the 
Ace Business Office at 616.895.9911. 

Monthly charge . . . .. ... 25¢ 

Non-Published Numbers 
You may wish to have a non-published number that is not listed in 
our directory or given out at Directory Assistance. 

Monthly charge . . .. .. . . $1.00 

If you do not want your number displayed on someone else's Caller 
ID phone, you must block each call you make. Or, you may wish to 
subscribe to Line Blocking (see page 5) 

900# Block 
Access to 900 Blocking Service is available to all subscribers with no 
Service Charge for the first block. Subsequent requests to change 
blocking status will incur a Service Order charge. 

Teen Line 
Now you can know who a call is for before you answer the phone. 
With Teen Line, you can have two telephone numbers assigned to 
the same line. Each number has a distinctive ring so you can assign 
a number solely for your children. Or , you can assign a separate 
number for your home business. (Although you have two telephone 
numbers assigned to your line, you have just one line and can only have 
one conversation at a time.) 

Monthly charge . . ... . .. $2.00 

Vacation Rate Service 
If you are leaving town for an extended time, you may wish to place 
your services on Vacation Rate. This will assure you of keeping the 
same telephone number and email address and will reduce the paper 
work required when you return home. Vacation Rate charges vary 
by service. Services can be on Vacation Rate for no longer than six 
months and no less than 30 days. Call us for more information. 

Collect Call Restriction 
This option, which restricts collect calls from getting through to your 
home or business, is available to all Ace customers at no charge. If you 
would like to restrict collect calls, please call us. 

Third Number Billing Restriction 
This option restricts any calls made from other than your home or 
business being billed to your home or business phone. It is available 
to all Ace customers at no charge. If you would like to have third num­
ber billing restriction added to your telephone service, call us. 

Lifeline Service 
Lifeline Service provides residential customers on limited incomes 
with a discount on their monthly local phone charges. For addi­
tional information or to obtain an application, call Lifeline Service at 
866.321 .2323 or call Ace Customer Service at 616.895.9911. 

Michigan Relay Center- Dial 711 
The Michigan Relay Center enables hearing and/or speech impaired 
individuals to communicate freely with anyone within the United 
States, as well as internationally. Relay calls may be made any time of 
day, any day of the week, as often as you like. 

To use the relay system, a person who is deaf, hard-of-hearing or 
speech impaired must have a device with a key board called a Tele­
communications Device for the Deaf (TDD). 

The TDD caller dials the Center at 800.649.3777 to reach a specially 
trained relay representative. The representative calls the person with 
whom the TDD caller wishes to communicate. The caller types the 
new message into the TDD, which the relay representative receives 
and "voices" to the called party. The representative then types the 
called party's response back to the caller. 

Hearing persons, or non-TDD users, may also use the service by call­
ing the same statewide 800 number. The caller tells the representa­
tive the area code, telephone number, and the name of the person 
they're calling. As the conversation is being relayed ,the non-TDD user 
talks as though speaking directly to the TDD user. 
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M £ Ca ing 
Call Transfer 
You can transfer a phone call to another phone number and drop out 
of the conversation. (Not available in Drenthe area.) 

To use: 1. Press the switchhook or flash key 
2. Dial phone number you wish to transfer call to 
3. Hang up and the call is transferred 

Monthly charge . . . . . ... $2.00 

Call Waiting 
When you are already on the phone, Call Waiting alerts you that 
another call is coming in. You will hear a "beep," but the calling party 
will hear normal ringing. 

To usc: 1. Put the existing call on hold by depressing the switch· 
hook** for a half second, or hang up if you wish to end 
your first call. 

2. Answer the second call when your phone rings. 

Monthly charge ...... . . $2.00 

When you have a call you don't want interrupted, you can Cancel Call 
Waiting before you place your call. 

To cancel: 1. listen for dial tone, then dial *70. After a short pause, 
you'll hear a confirmation tone followed by dial tone. 

2. Then dial the number you wish to call. 

To activate Cancel Call Waiting during a call, you must have Three-Way 
Calling on your line. 

1. Depress the switchhook* to place your call on "hold." 
2. Wait for dial tone, then dial•7o. Your first call will be 

re-estabished. 

Cancel Call Waiting is free with Call Waiting 

Caller 10/Call Waiting 10 
With Caller ID, the name and number of the party calling you will be 
shown on your display telephone and on your TV if you subscribe to 
Ace Didital TV Service. 

(Note: some numbers will not be displayed if the calling party blocks 
their number or if their telephone company does not have the neces­
sary equipment to handle Caller /D.) 

With Call Waiting ID, you will see who is calling you when you are on 
the phone and hear the "beep-beep" to indicate a second call is wait­
ing. To utilize Call Waiting ID, you need the Caller ID and Call Wait ing 
features on your line, and a compatible display phone or add-on unit . 

Monthly charge ....... . $6.00 for name and number 
$0.50 for Call Waiting ID* 
(*not available in Oren the) 
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Private Call Unblocking 
Prevents your telephone number from be ng isplayed on called par­
t ies' Caller ID unit or telephone. 

Line Blocking will prevent your number from being displayed on all 
calls made from your line except calls to toll-free numbers and 911. 
If you are calling someone who has Caller ID, the word "Private" or 
"Anonymous" will be displayed instead of your telephone number. 
This service is available to all residential customers and some busi­
nesses, such as law enforcement agencies. 

To cancel the blocking on a per call basis: 
Dial "82 before dialing an outgoing number. The line is immedi­
ately reblocked after your call. 

Monthly charge ........ no charge 
lntallation charge .... . . no charge if added during first 90 days 

of service 

Per Call Blocking will block your number for one call. 
Dial *67 before you dial your outgoing phone number. 

Monthly charge .. . .... . no charge/available to all customer 

Distinctive Ringing/Call Waiting 
Your telephone rings with a special ringing pattern when you receive 
a call from a select list of phone numbers that you have programmed 
into the system. 

~ 1.Press*61. 
2. Listen to the voice instructions on how to turn on/off and 

make changes to your Distinctive Ringing list 

Monthly charge . . ... ... $2.00 

Repeat Dial 
Repeat Dial automatically redials t he last busy number you called. 

To use: 1. After a busy signal, hang up. Then lift handset and listen 
for dial tone. 

2. Press • 66. 

This feature is active for 30 minutes. When the line is free, you will be 
alerted with a distinctive ring, and the call will automatically be made. 

To cancel: Press *86. 

Monthly charge . ... . ... $2.00 

Speed Calling 
Speed Calling allows you to call frequently dialed numbers with the 
touch of a button. You can select a short list of eight telephone num­
bers or a long list of 30 telephone numbers. This is a fast way to call 
for help- just have 911 as one of your speed call selections! 

To est ablish or change a speed cocle: 
1.lift the handset and listen for dial tone. 
2. Dial the access code (74# for 8-number list, 75# for 30-number list). 
3. When you hear a second dial tone, d ial the speed code you wish 

to assign (numbers 2 - 9 for an eight-number list or 20 - 49 for a 
30-number list). 

4. Now dial the complete telephone number. Be sure to d ial 1 + area 
code if the number is long distance. If successful, you w ill hear a 
confirmation tone. 

To use speed calling, lift the receiver, listen for dial tone, and dial the 
speed code you have assigned to the number you wish to call. 

Monthly charge ........ (8 number) $2.00 I (30 number)$3.00 

Note: All prices and sevices are subject to change. 
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-------* ~CE 
Communlcat:ions Group 

Annual47 CFR 64.2009(e) CPNI Certification 
EB Docket No. 06-36 

January 29. 2013 

Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 121

h StreetS. W., Suite TW-A325 
Washington, D.C. 20554 

RE: Aanual CPNI Compliance Certificate 
Ace Telephone Company of Michigan, Inc. 
Form 499 Filer ID #802098 

Dear Secretary Dortch, 

In accordance with 47 CFR 64.2009(e), please find attached the Company's Annual 
Compliance Certificate for the previous calendar year, 2012. The Compliance Certificate 
includes the Company's: 

• Statement explaining how its operating procedures ensure compliance with 47 CFR, 
Part 64, Subpart U; 

• An explanation of any actions taken against data brokers; and 
• A summary of all customer complaints received in the past year concerning the 

unauthorized release of customer proprietary network information (CPNI). 

If you have any questions regarding this filing, please direct them to the undersigned. 

Todd Roesler 
Chief Executive Officer 
Ace Telephone Company of Michigan, Inc. 

Enclosure 

cc: via e-mail: Best Copy and Printing, Inc., FCC@BCPIWEB.COM 

107 East Cedar Street • PO Box 360 • Houston, MN 55943·0360 • 507.896.3191 • 507.896.1149 (faalml~) 



CERTIFICATE OF COMPLIANCE WITH PROTECTION OF 
CUSTOMER PROPRIETARY NETWORK INFORMATION RULES 

Including: 

Statement Explaining How Operating Procedures Ensure Regulatory Compliance 

Explanation of Any Actions Against Data Brokers, and 

Summary of all Customer Complaints Received 

Todd Roesler signs this Certificate of Compliance in accordance with § 222 of the 
Telecommunications Act of 1996, as amended, 47 USC 222, and 47 CFR 64.2009, on 
behalf of Ace Telephone Company of Michigan, Inc. (Company), related to the previous 
calendar year, 2012. 

This Certificate of Compliance addresses the requirement of 4 7 CFR 64.2009 that 
the Company provide: 

• A "statement accompanying the certificate" to explain how its operating procedures 
ensure compliance with 47 CFR, Part 64, Subpart U; 

• An explanation of any actions taken against data brokers; and 
• A summary of all customer complaints received in the past year concerning the 

unauthorized release of customer proprietary network information (CPNI). 

On Behalf Of The Company. I Certify As Follows: 

1. I am the Chief Executive Officer of the Company, and therefore an officer of 
the Company. My business address is 207 E Cedar Street, Houston MN 55943. 

2. I have personal knowledge of the facts stated in this Certificate of 
Compliance. I am responsible for overseeing compliance with the Federal 
Communications Commission's (FCC) rules relating to CPNI. 

Statement Explaining How Operating Procedures Ensure Regulatory Compliance 

3. I have personal knowledge that the Company has established operating 
procedures that are adequate to ensure compliance with the FCC's regulations governing 
CPNI. 

4. The Company ensures that it is in compliance with the FCC's CPNI 
regulations. The Company trains its personnel regarding when they are authorized to use 
CPNI, when they are not authorized to use CPNI, and how to safeguard CPNI. The 
Company maintains a CPNI Compliance Manual in its offices for purposes of training of 
new and current employees, and as a reference guide for all CPNI issues. Our CPNI 
Compliance Manual is updated to account for changes in law relating to CPNI. The CPNI 



Manual contains key all essential infonnation and fonns to ensure the Company's 
compliance with CPNI regulations. 

5. The Company has established a system by which the status of a Customer's 
approval for use of CPNI, as defined in 47 USC 222(h)(l ), can be clearly established prior 
to the use of CPNI. The Company relies on the involvement of its high-level management 
to ensure that no use of CPNI is made until a full review of applicable law has occurred. 

6. Company personnel make no decisions regarding CPNI without first 
consulting with management. 

7. The Company has an express disciplinary process in place for personnel 
who make unauthorized use ofCPNI. 

8. The Company's policy is to maintain records of its own sales and marketing 
campaigns that use CPNI. The Company likewise maintains records of its affiliates' sales 
and marketing campaigns that use CPNI. The Company also maintains records of all 
instances where CPNI was disclosed or provided to third parties, or where third parties 
were allowed access to CPNI. These records include a description of each campaign, the 
specific CPNI that was used in the campaign, and the products and services that were 
offered as a part of the campaign. The Company maintains these records in its offices for a 
minimum of one year. 

9. In deciding whether the contemplated use of the CPNI is proper, 
management consults one or more of the following: the Company's own compliance 
manual, the applicable FCC regulations, and, if necessary, legal counsel. The Company's 
sales personnel must obtain supervisory approval regarding any proposed use ofCPNI. 

10. Further, management oversees the use of opt-in, opt-out, or any other 
approval requirements, or notice requirements (such as notification to the Customer of the 
right to restrict use of, disclosure of, and access to CPNI), contained in the FCC's 
regulations. Management also reviews all notices required by the FCC regulations for 
compliance therewith. Before soliciting for approval of the use of a Customer's CPNI, the 
Company will notify the Customer of his or her right to restrict use of, disclosure of, and 
access to, his or her CPNI. 

11. The Company maintains records of Customer approval and disapproval for 
use of CPNI in a readily-available location that is consulted on an as-needed basis. 

12. The Company trains its personnel for compliance with all FCC requirements 
for the safeguarding of CPNI, including use of passwords and authentication methods for 
telephone access, online access, and in-store access to CPNI, and the prevention of access 
to CPNI (and Call Detail Information in particular) by data brokers or "pre-texters." In­
store visits require valid photo identification. 



13. The Company, on an ongoing basis, reviews changes in law affecting CPNI, 
and updates and trains company personnel accordingly. 

Explanation of Actions Against Data Brokers 

14. The Company has not encountered any circumstances requiring it to take 
any action against a data broker during the year to which this Certificate pertains. 

Summary of all Customer Comolaints Received 

15. The following is a summary of all customer complaints received in the past 
year concerning the unauthorized release ofCPNI: None. 

16. The Company has no knowledge of any attempt by pre-texters to access its 
Customer's CPNI. 

The company represents and warrants that this certification is consistent with 4 7 
CFR 1.17, which requires truthful and accurate statements to the Commission. The 
company also acknowledges that false statements and misrepresentations to the 
Commission are punishable under Title 18 of the U.S. Code and may subject it to 
enforcement action. 

Date: -..:.,l ,_b=-'-......:'\~Jf--JIL-".3~-{ f Todd Roesler 
Chief Executive Officer 
Ace Telephone Company of Michigan, Inc. 
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Communications Group 

Annua147 CFR 64.2009(e) CPNI Certification 
EB Docket No. 06-36 

January 29, 2013 

Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 121h Street S.W., Suite TW-A325 
Washington, D.C. 20554 

RE: Annual CPNI Compliance Certificate 
Allendale Telephone Company 
Form 499 Filer ID #808482 

Dear Secretary Dortch, 

In accordance with 47 CFR 64.2009(e), please find attached the Company's Annual 
Compliance Certificate for the previous calendar year, 2012. The Compliance Certificate 
includes the Company's: 

• Statement explaining how its operating procedures ensure compliance with 47 CFR, 
Part 64, Subpart U; 

• An explanation of any actions taken against data brokers; and 
• A summary of all customer complaints received in the past year concerning the 

unauthorized release of customer proprietary network information (CPNI). 

If you have any questions regarding this filing, please direct them to the undersigned. 

Enclosure 

Todd Roesler 
Chief Executive Officer 
Allendale Telephone Company 

cc: via e-mail: Best Copy and Printing, Inc., FCC@BCPIWEB.COM 

207 East Cedar Street • POBox 360 • Houston, MN 55943·0360 • 507.896.3192 • 507.896.2149 (faaimi~) 



CERTIFICATE OF COMPLIANCE WITH PROTECTION OF 
CUSTOMER PROPRIETARY NETWORK INFORMATION RULES 

Including: 

Statement Explaining How Operating Procedures Ensure Regulatory Compliance 

Explanation of Any Actions Against Data Brokers, and 

Summary of all Customer Complaints Received 

Todd Roesler signs this Certificate of Compliance in accordance with § 222 of the 
Telecommunications Act of 1996, as amended, 47 USC 222, and 47 CFR 64.2009, on 
behalf of Allendale Telephone Company (Company), related to the previous calendar year, 
2012. 

This Certificate of Compliance addresses the requirement of 4 7 CFR 64.2009 that 
the Company provide: 

• A ''statement accompanying the certificate" to explain how its operating procedures 
ensure compliance with 47 CFR, Part 64, Subpart U; 

• An explanation of any actions taken against data brokers; and 
• A summary of all customer complaints received in the past year concerning the 

unauthorized release of customer proprietary network information (CPNI). 

On BehalfOfThe Company, I Certify As Follows: 

1. I am the Chief Executive Officer of the Company, and therefore an officer of 
the Company. My business address is 207 E Cedar Street, Houston MN 55943. 

2. I have personal knowledge of the facts stated in this Certificate of 
Compliance. I am responsible for overseeing compliance with the Federal 
Communications Commission's (FCC) rules relating to CPNI. 

Statement Exolaining How Operating Procedures Ensure Regulatorv Compliaace 

3. I have personal knowledge that the Company has established operating 
procedures that are adequate to ensure compliance with the FCC's regulations governing 
CPNI. 

4. The Company ensures that it is in compliance with the FCC's CPNI 
regulations. The Company trains its personnel regarding when they are authorized to use 
CPNI, when they are not authorized to use CPNI, and how to safeguard CPNI. The 
Company maintains a CPNI Compliance Manual in its offices for purposes of training of 
new and current employees, and as a reference guide for all CPNI issues. Our CPNI 
Compliance Manual is updated to account for changes in law relating to CPNI. The CPNI 



Manual contains key all essential information and forms to ensure the Company's 
compliance with CPNI regulations. 

5. The Company has established a system by which the status of a Customer's 
approval for use of CPNI, as defined in 4 7 USC 222(h)(l ), can be clearly established prior 
to the use of CPNI. The Company relies on the involvement of its high-level management 
to ensure that no use of CPNI is made until a full review of applicable law has occurred. 

6. Company personnel make no decisions regarding CPNI without first 
consulting with management. 

7. The Company has an express disciplinary process in place for personnel 
who make unauthorized use of CPNI. 

8. The Company's policy is to maintain records of its own sales and marketing 
campaigns that use CPNI. The Company likewise maintains records of its affiliates' sales 
and marketing campaigns that use CPNI. The Company also maintains records of all 
instances where CPNI was disclosed or provided to third parties, or where third parties 
were allowed access to CPNI. These records include a description of each campaign, the 
specific CPNI that was used in the campaign, and the products and services that were 
offered as a part of the campaign. The Company maintains these records in its offices for a 
minimum of one year. 

9. In deciding whether the contemplated use of the CPNI is proper, 
management consults one or more of the following: the Company's own compliance 
manual, the applicable FCC regulations, and, if necessary, legal counsel. The Company's 
sales personnel must obtain supervisory approval regarding any proposed use of CPNI. 

10. Further, management oversees the use of opt-in, opt-out, or any other 
approval requirements, or notice requirements (such as notification to the Customer of the 
right to restrict use of, disclosure of, and access to CPNI), contained in the FCC's 
regulations. Management also reviews all notices required by the FCC regulations for 
compliance therewith. Before soliciting for approval of the use of a Customer's CPNI, the 
Company will notify the Customer of his or her right to restrict use of, disclosure of, and 
access to, his or her CPNI. 

11. The Company maintains records of Customer approval and disapproval for 
use of CPNI in a readily-available location that is consulted on an as-needed basis. 

12. The Company trains its personnel for compliance with all FCC requirements 
for the safeguarding of CPNI, including use of passwords and authentication methods for 
telephone access, online access, and in-store access to CPNI, and the prevention of access 
to CPNI (and Call Detail Information in particular) by data brokers or "pre-texters." In­
store visits require valid photo identification. 



13. The Company, on an ongoing basis, reviews changes in law affecting CPNI, 
and updates and trains company personnel accordingly. 

Exnlanation of Actions Against Data Brokers 

14. The Company has not encountered any circumstances requiring it to take 
any action against a data broker during the year to which this Certificate pertains. 

Summary of all Customer Complaints Received 

15. The following is a summary of all customer complaints received in the past 
year concerning the unauthorized release of CPNI: None. 

16. The Company has no knowledge of any attempt by pre-texters to access its 
Customer's CPNI. 

The company represents and warrants that this certifacation is consistent with 47 
CFR 1.17, which requires truthful and accurate statements to the Commission. The 
company also acknowledges that false statements and misrepresentations to the 
Commission are punishable under Title 18 of the U.S. Code and may subject it to 
enforcement action. 

Date: -"+-tJ:..-..:1 ........ 5 +-'/ 1._..3 __ 
Todd Roesler 
ChiefExecutive Officer 
AJlendale Telephone Company 
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This Manual reflects federal law on the subject of Customer Proprietary Network 
Information (CPNI), and is current through the FCC's Report and Order and Further 
Notice of Proposed Rulemaking, CC Docket No. 96-115 (rel'd April 2, 2007). 
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SECTION 1 

DEFINITIONS 

Account Information: Information that is specifically connected to the 
Customer's service relationship with a Carrier, including such things as an account 
number or any component thereof, the telephone number associated with the account, or 
the bill amount. 

Address of Record: An address, whether postal or electronic, that a Carrier has 
associated with the Customer's account for at least 30 days. 

Affiliate: A person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. The term 
"own" means to own an equity interest (or the equivalent thereof) of more than 10 
percent. 

Aggregate Customer Information: Collective data that relates to a group or 
category of services or Customers, from which individual Customer identities and 
characteristics have been removed. 

Breach: When a person, without authorization or exceeding authorization, has 
intentionally gained access to, used, or disclosed CPNI. 

Carrier: See Telecommunications Carrier. 

Call Detail Information: Any information that pertains to the transmission of 
specific telephone calls, including, for outbound calls, the number called, and the time, 
location, or duration of any call and, for inbound calls, the number from which the call 
was placed, and the time, location, or duration of any call. Remaining minutes of use is 
not Call Detail Information (but is CPNI). 

CMRS: Commercial Mobile Radio Service. 

Communications-Related Services: Telecommunications Services, Information 
Services typically provided by Telecommunications Carriers, and services related to the 
provision or maintenance of Customer Premises Equipment. 

Company: Ace Telephone Association; Ace Telephone Company of Michigan, 
Inc.; Ace Link Telecommunications, Inc.; Allendale Telephone Company; and/or Drenthe 
Telephone and Communications. 

; . ., 



Customer: A person or entity to which a Telecommunications Carrier is currently 
providing service. 
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SECTION 1 

DEFINITIONS (CONT'D) 

Customer Premises Equipment: Equipment deployed on the premises of a 
person (other than a Carrier) to originate, route, or terminate telecommunications. 

Emergency Notification Services: Services that notify the public of an 
emergency. 

Emergency Services: 9-1-1 emergency services and emergency notification 
services. 

Emergency Support Services: Information or data base management services 
used in support of emergency services. 

FCC: Federal Communications Commission. 

Information Service: The offering of a capability for generating, acqurnng, 
storing, transforming, processing, retrieving, utilizing, or making available information via 
telecommunications, and includes electronic publishing, but does not include any use of 
any such capability for the management, control, or operation of a telecommunications 
system or the management of a Telecommunications Service. 

Information Services Typically Provided by Telecommunications Carriers: 
Information services that Telecommunications Carriers typically provide, such as Internet 
access or voice mail services. The term does not include retail consumer services 
provided using Internet websites (such as travel reservation services or mortgage lending 
services), whether or not such services might otherwise be considered to be Information 
Services. 

Interconnected VoiP Service: A service that: (1) enables real-time, two-way 
voice communications; (2) requires a broadband connection from the user's location; (3) 
requires Internet protocol-compatible Customer Premises Equipment; and (4) permits 
users generally to receive calls that originate on the public switched telephone network 
and to terminate calls to the public switched telephone network. 

Local Exchange Carrier: Any person engaged in the provision of telephone 
exchange service or exchange access. Such term does not include a person insofar as 
such person is engaged in the provision of a commercial mobile service (except to the 
extent that the FCC determines that such service should be included in the definition of 
the term). 

3 



SECTION 1 

DEFINITIONS (CONT'D) 

Opt-In Approval: A method for obtaining Customer consent to use, disclose, or 
permit access to the Customer's CPNJ. This approval method requires that the Carrier 
obtain the Customer's affirmative, express consent allowing the requested CPNI usage, 
disclosure, or access after the Customer is provided appropriate notification of the 
Carrier's request. 

Opt-Out Approval: A method for obtaining Customer consent to use, disclose, or 
permit access to the Customer's CPNJ. Under this approval method, a Customer is 
deemed to have consented to the use, disclosure, or access to the Customer's CPNI if 
the Customer has failed to object thereto within the prescribed waiting period, after the 
Customer is provided appropriate notification of the Carrier's request for consent. 

Public Safety Answering Point: The term "public safety answering point" means 
a facility that has been designated to receive emergency calls and route them to 
emergency service personnel. 

Readily Available Biographical Information: Information drawn from the 
Customer's life history and includes such things as the Customer's social security 
number, or the last four digits of that number; mother's maiden name; home address; or 
date of birth. 

Subscriber List Information: Any information (1) identifying the listed names of 
a Carrier's subscribers and the subscribers' telephone numbers, addresses, or primary 
advertising classifications (as such classifications are assigned at the time of the 
establishment of such service), or any combination of such listed names, numbers, 
addresses, or classifications; and (2) that the Carrier or an Affiliate has published, caused 
to be published, or accepted for publication in any directory format. 

Telecommunications Carrier: Any provider of Telecommunications Services, 
except that such term does not include aggregators of Telecommunications Services, but 
does include an entity that provides Interconnected VoiP Service. 

Telecommunications Service: The offering of telecommunications for a fee 
directly to the public, or to such classes of users as to be effectively available directly to 
the public, regardless of the facilities used. 

Telephone Number of Record: The telephone number associated with the 
underlying service, but does not include the telephone number supplied as a Customer's 
"contact information." 
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SECTION 1 

DEFINITIONS (CONT'D) 

Valid Photo 10: A government-issued means of personal identification with a 
photograph such as a driver's license, passport, or comparable identification that is not 
expired. 
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SECTION 2 

STATEMENT OF CORPORATE POLICY 

The policy of Ace Telephone Association; Ace Telephone Company of Michigan, 
Inc.; Ace Link Telecommunications, Inc.; Allendale Telephone Company; and Drenthe 
Telephone and Communications (the Company) is to comply with the letter and spirit of 
all Jaws of the United States, including those pertaining to CPNJ contained in § 222 of the 
Telecommunications Act of 1996, as amended, 47 USC 222, and the FCC's regulations, 
47 CFR, Part 64, Subpart U. The Company's policy is to protect the confidentiality of 
CPNI, and to rely on the involvement of high-level management to ensure that no use of 
CPNI is made until a full review of applicable law has occurred. 

The FCC's regulations, 47 CFR 64.2009, require the Company to implement a 
system to clearly establish the status of a Customer's CPNI approval prior to the use of 
CPNJ, and to train its personnel as to when they are, and are not, authorized to use 
CPNI, and to have an express disciplinary process in place. This Manual constitutes the 
Company's policies and procedures related to CPNI. 

All employees are required to follow the policies and procedures specified in this 
Manual. 

Any questions regarding compliance with applicable law 
and this Manual should be referred to Todd Roesler, 
507-896-6292, or Heather Benson, 507-896-6276. 

Any violation of, or departure from, the policies and 
procedures in this Manual shall be reported immediately 
to Todd Roesler, 507-896-6292, or Heather Benson, 
507-896-6276. 
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SECTION 3 

WHAT IS CPNI? 

Customer Proprietary Network Information (CPNI) is-

Information that relates to the quantity, technical configuration, type, 
destination, location, and amount of use of a Telecommunications Service 
subscribed to by any Customer of a Telecommunications Carrier, and that is 
made available to the Carrier by the Customer solely by virtue of the Carrier­
Customer relationship; and Information contained in the bills pertaining to 
telephone exchange service or telephone toll service received by a Customer 
of a Carrier. 

Examples: 

o Information regarding to whom, where, and when a Customer places a 
call; 

o Frequency, timing, and duration of calls; 
o The types of service offerings to which the Customer subscribes; 
o The extent to which a Customer uses a service; 
o The Customer's pre-subscribed toll provider; and 
o Call Detail Information on Inbound and Outbound Calls. 

CPNI is Not-

o Subscriber List Information. 
o Customer name, address and phone number. 
o Aggregate Customer Information. 

7 



SECTION 4 

USE OF CPNIIN GENERAL 

A. Duty. The Company has a duty to protect the confidentiality of its Customers' 
CPNI. The Company must disclose CPNI upon affirmative written request by the 
Customer, to any person designated by the Customer. See Appendix 4 for Sample 
Form. 

B. Use of CPNI Obtained from Company's Customers: Except as otherwise 
permitted as described in this Manual, when the Company receives or obtains 
CPNI by virtue of its provision of a Telecommunications Service, it can only use, 
disclose, or permit access to individually identifiable CPNI in its provision of: 

1. The Telecommunications Service from which the information is derived; or 

2. Services necessary to, or used in, the provision of the Telecommunications 
Service, including the publishing of directories. 

C. Use of CPNI Obtained from Other Carriers: When the Company receives or 
obtains CPNI from another Carrier for purposes of providing any 
Telecommunications Service, it shall use such CPNI only for such purpose, and 
not for its own marketing efforts. 

D. Use of Aggregate Customer Information. 

1. Aggregate Customer Information is collective data that relates to a group or 
category of services or Customers, from which individual Customer 
identities and characteristics have been removed. 

2. The Company may use, disclose, or permit access to Aggregate Customer 
Information, but only if it provides such information to other Carriers or 
persons on reasonable and nondiscriminatory terms and conditions upon 
reasonable request. 

E. Tracking Calls to Competitors Prohibited: The Company cannot use, disclose or 
permit access to CPNI to identify or track Customers that call competing service 
providers. 
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SECTION 5 

USE OF CPNI: CUSTOMER APPROVAL NOT REQUIRED 

The Company may use, disclose, or permit access to CPNI, without Customer approval: 

A. To provide inside wiring installation, maintenance, and repair services. 

B. For the provision of Customer Premises Equipment and call answering, 
voice mail or messaging, voice storage and retrieval services, fax store and 
forward, and protocol conversion. 

C. To protect the rights or property of the Company, or to protect users of 
services and other Carriers from fraudulent, abusive, or unlawful use of, or 
subscription to, such services. 

D. Initiate, render, bill and collect for Telecommunications Services; 

E. CMRS providers may use, disclose, or permit access to CPNI to: 

1. conduct research on the health effects of CMRS; 

2. to provide call location information concerning the user of CMRS-

a. to a Public Safety Answering Point, emergency medical 
service provider or emergency dispatch provider, public 
safety, fire service, or law enforcement official, or hospital 
emergency or trauma care facility, in order to respond to the 
user's call for Emergency Services; 

b. to inform the user's legal guardian or members of the user's 
immediate family of the user's location in an emergency 
situation that involves the risk of death or serious physical 
harm; or 

c. to providers of information or database management services 
solely for purposes of assisting in the delivery of Emergency 
Services in response to an emergency. 

F. Certain marketing activities as discussed on Section 6. 
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SECTION 6 

USE OF CPNI: MARKETING WITHOUT CUSTOMER APPROVAL 

A. The Company may use, disclose, or permit access to CPNI for the purpose of 
providing or marketing service offerings among the categories of service (i.e., 
local, interexchange, and CMRS) to which the Customer already subscribes from 
the Company, without Customer approval. 

).- Example: Customer subscribes to the primary basic local exchange service 
of ABC Telephone Company (ABC). ABC may use CPNI to market a 
different local exchange service calling plan to Customer. 

B. If the Company provides different categories of service, and a Customer 
subscribes to more than one category of service (the categories being local, 
interexchange, and CMRS) offered by the Company, the Company may share 
CPNI among its Affiliated entities that provide a service offering to the Customer, 
without Customer approval. 

~ Example: Customer subscribes to the local telephone service of ABC 
Telephone Company (ABC), and also subscribes to the toll service of ABC. 
ABC may share CPNI with its Affiliate, XYZ Corp, without obtaining 
Customer's prior approval, 1f XYZ Corp provides a service offering to the 
customer. 

C. The Company may, without Customer approval, use CPNI to market services 
formerly known as adjunct-to-basic services, such as, but not limited to, speed 
dialing, computer-provided directory assistance, call monitoring, call tracing, call 
blocking, call return, repeat dialing, call tracking, call waiting, caller 10, call 
forwarding, and Centrex features. 

10 



SECTION 7 

USE OF CPNI: ONLY WITH CUSTOMER APPROVAL 

A. The Company may not use, .disclose, or permit access to CPNI to market service 
offerings to a Customer that are within a category of service to which the 
Customer does not already subscribe from the Company, unless: 

1. No Customer approval is necessary (as described in Section 6); or 

2. The Company has Customer approval to do so. 

B. If the Company provides different categories of service, but a Customer does not 
subscribe to more than one offering by the Company, the Company is not 
permitted to share CPNI with its Affiliates, except with the Customer's approval. 

).- Example: Customer subscribes to the local telephone service of ABC 
Telephone Company (ABC), but no other service. ABC may not share 
CPNI with its Affiliate, XYZ Long Distance, without obtaining Customer's 
prior approval. 

C. The Company may obtain approval through written, oral or electronic methods. 

1. If the Company relies on oral approval, it bears the burden of demonstrating 
that such approval has been given in compliance with the FCC's 
regulations. 

2. A Customer's approval or disapproval to use, disclose, or permit access to 
CPNI must remain in effect until the Customer revokes or limits such 
approval or disapproval. 

3. The Company must maintain records of approval, whether oral, written or 
electronic, for at least one year. 

11 



SECTION 7 

USE OF CPNI: ONLY WITH CUSTOMER APPROVAL (CONT'D) 

D. Except as described in Section 5.E., CMRS providers must obtain the Customer's 
express prior authorization before disclosing or providing access to: 

1. Call location information concerning the user of a commercial mobile 
service, or 

2. Automatic crash notification information of any person other than for use in 
the operation of an automatic crash notification system. 

E. Use of Opt-Out and Opt-In Approval Processes: The Company may utilize the 
Opt-Out or Opt-In Method to obtain approval to use its Customer's individually 
identifiable CPNI for the purpose of marketing communications-related services to 
that Customer. 

1. Opt-Out Method. 

a. Not Permissible: 

(1) To obtain approval to disclose the Customer's CPNI to joint 
venture partners or independent contractors. 

(2) For the purpose of marketing non-Communications-Related 
Services to a Customer. 

)> Example: Opt-Out Method cannot be used to obtain 
Customer approval to market video services. 

b. Permissible: In cases requiring prior Customer approval for the 
purpose of marketing Communications-Related Services to a 
Customer (but not for disclosing CPNI to joint venture partners or 
independent contractors). 

2. Opt-In Method: Permissible in all cases requiring prior Customer approval. 

12 



SECTION 8 

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI 

A. Mandatory Notices Regarding Solicitation. 

1. Prior to soliciting any Customer approval to use, disclose, or permit access 
to Customers' CPNI, whether through the Opt-In Method or the Opt-Out 
Method, the Company must notify the Customer of the Customer's right to 
restrict use of, disclosure of, and access to, the Customer's CPNI. 

2. Content of Notice: Customer notification must provide sufficient information 
to enable the Customer to make an informed decision whether to permit a 
Carrier to use, disclose, or permit access to, the Customer's CPNI. The 
notification must: . 
a. State that the Customer has a right, and the Company has a duty, 

under federal law, to protect the confidentiality of CPNI. 

b. Specify the types of information that constitute CPNI and the specific 
entities that will receive the CPNI, describe the purposes for which 
CPNI will be used, and inform the Customer of the right to 
disapprove those uses, and deny or withdraw access to CPNI at any 
time. 

c. Advise the Customer of the precise steps the Customer must take in 
order to grant or deny access to CPNI, and must clearly state that a 
denial of approval will not affect the provision of any services to 
which the Customer subscribes. However, the Company may 
provide a brief statement, in clear and neutral language, describing 
consequences directly resulting from the lack of access to CPNI. 

d. Be comprehensible and not misleading. 

e. State that any approval or denial of approval for the use of CPNI 
outside of the service to which the Customer already subscribes from 
that Carrier is valid until the Customer affirmatively revokes or limits 
such approval or denial. 

13 



SECTION 8 

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT'D) 

A. Mandatory Notices Regarding Solicitation (Cont'd). 

3. If written notification is provided, the notice must be clearly legible, use 
sufficiently large type, and be placed in an area so as to be readily apparent 
to a Customer. 

4. If any portion of a notification is translated into another language, then all 
portions of the notification must be translated into that language. 

5. The Company may state in the notification that the Customer's approval to 
use CPNI may enhance its ability to offer products and services tailored to 
the Customer's needs. The Company also may state in the notification that 
it may be compelled to disclose CPNI to any person upon affirmative written 
request by the Customer. 

6. The Company may not include in the notification any statement attempting 
to encourage a Customer to freeze third-party access to CPNI. 

7. The Company's solicitation for approval must be proximate to the 
notification of a Customer's CPNI rights. 
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SECTION 8 

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT'D) 

B. Opt-Out Notice Requirements. 

The Company must provide notification to obtain Opt-Out Approval through 
electronic or written methods, and not by oral communication (except for one-time 
use of CPNI, as discussed Section B.D. below). The contents of any such 
notification must comply with the requirements of Section B.A., above, and: 

1. The Company must wait a 30-day minimum period of time after giving 
Customers notice and an opportunity to opt-out before assuming Customer 
approval to use, disclose, or permit access to CPNI. The Company may, in 
its discretion, provide for a longer period. The Company must notify 
Customers as to the applicable waiting period for a response before 
approval is assumed. 

a. In the case of an electronic form of notification, the waiting period 
begins to run from the date on which the notification was sent. 

b. In the case of notification by mail, the waiting period begins to run on 
the third day following the date that the notification was mailed. 

2. If the Company uses the opt-out mechanism it must provide notices to its 
Customers every two years. 

15 
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SECTION 8 

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT'D) 

B. Opt-Out Notice Requirements (Cont'd). 

3. Use of E-mail: If the Company uses e-mail to provide opt-out notices, it 
must comply with the following additional requirements: 

a. The Company must have express, verifiable, prior approval from 
consumers to send notices via e-mail regarding their service in 
general, or CPNI in particular; 

b. Customers must be able to reply directly to e-mails containing CPNI 
notices in order to opt-out; 

c. Opt-out e-mail notices that are returned to the Company as 
undeliverable must be sent to the Customer in another form before 
the Company may consider the Customer to have received notice; 
and 

d. The subject line of the e-mail must clearly and accurately identify the 
subject matter of the e-mail. 

e. The Company must make available to every Customer a method to 
opt-out that is of no additional cost to the Customer and that is 
available 24 hours a day, seven days a week. The Company may 
satisfy this requirement through a combination of methods, so long 
as all Customers have the ability to opt-out at no cost and are able to 
effectuate that choice whenever they choose. · 

C. Opt-In Notice Requirements. 

The contents of any Opt-In Approval notification must comply with the 
requirements described in Section B.A., above. 
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SECTION 8 

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT'D) 

D. Notice Requirements Specific to One-Time Use of CPNI. 

1. The Company may use oral notice to obtain limited, one-time use of CPNI 
for inbound and outbound Customer telephone contacts for the duration of 
the call. 

2. The contents of any such notification must comply with the requirements of 
Section B.A., except that the Company may omit any of the following if not 
relevant to the limited use for which the Carrier seeks CPNI: 

a. The Company need not advise Customers that if they have opted­
out previously, no action is needed to maintain the opt-out election. 

b. The Company need not advise Customers that it may share CPNI 
with its Affiliate(s) or third parties and need not name those entities, 
if the limited CPNI usage will not result in use by, or disclosure to, 
an Affiliate or third party. 

c. The Company need not disclose the means by which a Customer 
can deny or withdraw future access to CPNI, so long as the 
Company explains to Customers that the scope of the approval the 
Company seeks is limited to one-time use. 

d. The Company may omit disclosure of the precise steps a Customer 
must take in order to grant or deny access to CPNI, as long as the 
Company clearly communicates that the Customer can deny access 
to his CPNI for the call. 
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SECTION 9 

DISCLOSURE OF CPNI WITH JOINT VENTURE PARTNERS 
OR INDEPENDENT CONTRACTORS 

The Company must obtain opt-in consent from a Customer before disclosing the 
Customer's CPNI to a joint venture partners or independent contractors for the purposes 
of marketing Communications-Related Services to that Customer. Obtaining approval 
using the Opt-Out Method is not permissible. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS 

A. Management Safeguards. 

1. Training of Company personnel will include review of this Manual by all new 
employees and all existing employees who have not previously done so. 

2. The Company will provide additional training on an as-needed basis. 

3. Company personnel will make no decisions regarding CPNI without first 
consulting the individual(s) listed in Section 2 of this Manual. 

4. In deciding whether the contemplated use of the CPNI is proper, the 
individual(s) listed in Section 2 will consult this Manual, applicable FCC 
regulations, and, if necessary, legal counsel. 

5. The person(s) listed in Section 2 will personally oversee the use of approval 
methods and notice requirements for compliance with all legal requirements. 

6. The person(s) listed in Section 2 will also ensure that the Company 
complies with the opt-in requirements before sharing CPNI with any joint 
venture partners or independent contractors. 

7. Any improper use of CPNI will result in appropriate disciplinary action in 
accordance with established Company disciplinary policies. Any improper 
use shall be treated as a serious offense, and may result in suspension or 
termination of employment in appropriate cases. Any Company personnel 
making improper use of CPNI will undergo additional training to ensure 
future compliance. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

A. Management Safeguards (Cont'd). 

8. FCC Notification of Opt-Out Failure. The Company will provide written 
notice within five business days to the FCC of any instance where the opt­
out mechanisms do not work properly, to such a degree that consumers' 
inability to opt-out is more than an anomaly. 

a. The notice will be in the form of a letter, and will include the 
Company's name, a description of the opt-out mechanism(s) used, 
the problem(s) experienced, the remedy proposed and when it will 
be/was implemented, whether the relevant state commission(s) has 
been notified and whether it has taken any action, a copy of the 
notice provided to Customers, and contact information. 

b. The Company must submit the notice even if the Company offers 
other methods by which consumers may opt-out. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

A. Management Safeguards (Cont'd). 

9. Annual Filing of Certificate of Compliance. On an annual basis, a corporate 
officer of the Company will sign and file with the Federal Communications 
Commission (FCC) a Compliance Certificate (Appendix 1) stating his or her 
personal knowledge that the Company has established operating 
procedures that are adequate to ensure compliance with the FCC's CPNI 
rules. A statement will accompany the Certificate explaining how the 
Company's operating procedures ensure that it is or is not in compliance 
with the FCC's CPNI rules, as well as an explanation of any actions taken 
against data brokers and a summary of all Customer complaints received in 
the past year concerning the unauthorized release .of CPNI. Additionally, 
the Company must report on any information it has with respect to the 
processes pretexters are using to attempt to access CPNI, and what steps 
it is taking to protect CPNI. This annual filing will be made with the FCC's 
Enforcement Bureau on or before March 1 in EB Docket No. 06-36, for data 
pertaining to the previous calendar year. 

a. The "actions against data brokers" discussed above refers to 
proceedings instituted or petitions filed by the Company at either at 
a state or federal commission, or the court system. 

b. The "summary of all Customer complaints received" refers to 
number of Customer complaints the Company has received related 
to unauthorized access to CPNI, or unauthorized disclosure of 
CPNI, broken down by category of complaint, e.g., instances of 
improper access by employees, instances of improper disclosure to 
individuals not authorized to receive the information, or instances of 
improper access to online information by individuals not authorized 
to view the information. 

10. The Company will review these procedures on a continuing basis to ensure 
compliance with all FCC regulations, and will revise these procedures as 
needed to reflect any subsequent revisions to the applicable rules and 
regulations addressing CPNI. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

B. Recordkeeping. 

1. The Company will maintain records of its own sales and marketing 
campaigns that use CPNI in files clearly identified as such. These records 
include a description of each campaign, the specific CPNI that was used in 
the campaign, and the products and services that were offered as a part of 
the campaign. The Company will maintain these records in its offices for a 
minimum of one year. 

2. The Company will maintain records of its Affiliates' sales and marketing 
campaigns that use CPNI in files clearly identified as such. These records 
will include a description of each campaign, the specific CPNI that was 
used in the campaign, and the products and services that were offered as a 
part of the campaign. The Company will maintain these records in its 
offices for a minimum of one year. 

3. The Company will maintain records of all instances where it discloses or 
provides CPNI to third parties, or where third parties are allowed access to 
CPNI, in files clearly identified as such. These records will include a 
description of each campaign, the specific CPNI that was used in the 
campaign, and the products and services that were offered as a part of the 
campaign. The Company maintains these records in its offices for a 
minimum of one year. 

4. The Company's policy is to maintain records of Customer approval for use 
of CPNI, as well as notices required by the FCC's regulations, for a 
minimum of one year. The Company maintains records of Customer 
approval and disapproval for use of CPNI in a readily-available location that 
is consulted on an as-needed basis. 

5. The Company will maintain separate files in which it will retain any court 
orders respecting CPNI. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

C. Authentication and Procedural Safeguards. 

1. The Company must take reasonable measures to discover and protect 
against attempts to gain unauthorized access to CPNI. 

2. The Company must properly authenticate a Customer using a method 
appropriate for the information sought prior to disclosing CPNI based on 
Customer-initiated telephone contact, online account access, or an in-store 
visit. 

a. Telephone Access to CPNI containing Call Detail Information (COl). 
The Company will only disclose Call Detail Information over the 
telephone, based on Customer-initiated telephone contact, if the 
Customer first provides the Carrier with a password, as described in 
Section 10.C.3., that is not prompted by the Carrier asking for 
Readily Available Biographical Information, or Account Information. 
If the Customer does not provide a password, or does not wish to 
create a password, the Company may only disclose Call Detail 
Information by sending it to the Customer's Address of Record, by 
calling the Customer at the Telephone Number of Record (rather 
than using Caller ID), or by providing it in person upon presentation 
of a Valid Photo ID matching the Customer's Account Information. 

}> If the Customer is able to provide Call Detail Information to the 
Company during a Customer-initiated call without the 
Company's assistance, then the Telecommunications Carrier 
is permitted to discuss the Call Detail Information, provided by 
the Customer (but not other Call Detail Information). 

If a Customer requests non-Call Detail Information CPNI, the 
Company need not first obtain a password from the Customer, 
but must nevertheless authenticate the Customer. 

The Company need not require Customer to setup a 
password, but must provide the Customer the option to do so. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

C. Authentication and Procedural Safeguards (Cont'd). 

b. Online Access to CPNI. The Company must authenticate a 
Customer without the use of Readily Available Biographical 
Information, or Account Information, prior to allowing the Customer 
online access to CPNI related to a Telecommunications Service 
account. Once authenticated, the Customer may only obtain online 
access to CPNI related to a Telecommunications Service account 
through a password, as described in Section 10.C.3., that is not 
prompted by the Company asking for Readily Available Biographical 
Information, or Account Information. 

~ The Company may choose to block access to a Customer's 
account after repeated unsuccessful attempts to log into that 
account. 

c. In-Office Access to CPNI. The Company may disclose CPNI 
(including Call Detail Information) to a Customer who, in the 
Company's office, first presents a Valid Photo ID matching the 
Customer's Account Information. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

C. Authentication and Procedural Safeguards (Cont'd). 

3. Establishment of a Password. In order to provide a Customer CPNI 
containing Call Detail Information, the Company must authenticate the 
Customer without the use of Readily Available Biographical Information, or 
Account Information. The Company may establish passwords, among 
other methods: 

a. At the time of service initiation; 

b. Using a Personal Identification Number (PIN). The Company may 
supply the Customer with a randomly-generated PIN, not based on 
Readily Available Biographical Information, or Account Information, 
which the Customer would then provide to the Carrier prior to 
establishing a password. The Company may supply the PIN to the 
Customer by a Company-originated voicemail or text message to the 
Telephone Number of Record, or by sending it to an Address of 
Record so as to reasonably ensure that it is delivered to the intended 
party. 

c. The Company is not required to create new passwords for 
customers who already have a password, even if the password uses 
Readily Available Biographical Information. However, the Company 
must not prompt the Customer for Readily Available Biographical 
Information, and any back-up authentication method cannot use 
Readily Available Biographical Information. 

4. Establishment of Back-up Authentication Methods. The Company may 
create a back-up Customer authentication method in the event of a lost or 
forgotten password. The back-up Customer authentication method may not 
prompt the Customer for Readily Available Biographical Information, or 
Account Information. The shared secret is the preferred method for 
establishing backup authentication. 

5. Reauthentication. If a Customer cannot provide the correct password or the 
correct response for the back-up Customer authentication method, the 
Customer must establish a new password. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

6. Notification of Account Changes. The Company must notify a Customer 
immediately whenever an authentication password, Customer response to 
a back-up means of authentication for lost or forgotten passwords, online 
account, or Address of Record is created or changed. 

a. This notification is not required when the Customer initiates service, 
including the selection of a password at service initiation. 

b. This notification may be through a Company-originated voicemail or 
text message to the Telephone Number of Record (not caller ID), or 
by mail to the Address of Record, and must not reveal the changed 
information or be sent to the new Account Information. 

c. A change of address should be mailed to the former address, rather 
than the new address. 

7. Business Customer Exemption. The Company may bind itself contractually 
to authentication regimes other than those described in this Manual for 
services they provide to business Customers that have both a dedicated 
account representative and a contract that specifically addresses the 
Company's protection of CPNI. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

D. Notification of Customer Proprietary Network Information Security Breaches. 

1. The Company will take reasonable steps to protect CPNI databases from 
hackers and other unauthorized attempts by third parties to access CPNI. 

2. The Company must notify law enforcement of a Breach of its Customers' 
CPNI. A Breach occurs when a person, without authorization or exceeding 
authorization, has intentionally gained access to, used, or disclosed CPNI. 

3. The Company shall not notify its Customers or disclose the Breach publicly, 
whether voluntarily or under state or local law or these rules, until it has 
completed the process of notifying law enforcement. As soon as 
practicable, and in no event later than seven (7) business days, after 
reasonable determination of the Breach, the Company shall electronically 
notify the United States Secret Service (USSS) and the Federal Bureau of 
Investigation (FBI) through a central reporting facility. The Commission will 
maintain a link to the reporting facility at http://www.fcc.gov/eb/cpni. The 
Company will indicate its desire to notify its Customer or class of Customers 
immediately concurrent with its notice to the USSS and FBI. 

a. Notwithstanding any state law to the contrary, the Company shall not 
notify Customers or disclose the Breach to the public until 7 full 
business days have passed after notification to the USSS and the FBI 
except as provided in the following Paragraphs b. and c. 

b. If the Company believes that there is an extraordinarily urgent need 
to notify any class of affected Customers sooner than otherwise 
allowed under Paragraph a. immediately above, in order to avoid 
immediate and irreparable harm, it shall so indicate in its notification 
and may proceed to immediately notify its affected Customers only 
after consultation with the relevant investigating agency. The 
Company shall cooperate with the relevant investigating agency's 
request to minimize any adverse effects of such Customer 
notification. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

D. Notification of Customer Proprietary Network Information Security Breaches 
(Cont'd). 

c. If the relevant investigating agency determines that public disclosure 
or notice to Customers would impede or compromise an ongoing or 
potential criminal investigation or national security, such agency may 
direct the Company not to so disclose or notify for an initial period of 
up to 30 days. Such period may be extended by the agency as 
reasonably necessary in the judgment of the agency. If such 
direction is given, the agency shall notify the Company when it 
appears that public disclosure or notice to affected Customers will no 
longer impede or compromise a criminal investigation or national 
security. The agency will provide in writing its initial direction to the 
Company, any subsequent extension, and any notification that notice 
will no longer impede or compromise a criminal investigation or 
national security and such writings shall be contemporaneously 
logged on the same reporting facility that contains records of 
notifications filed by Carriers. 

4. After the Company has completed the process of notifying law enforcement 
as described in Paragraphs 3.a - 3.c. above, it shall notify Customers of the 
Breach. 

5. Recordkeeping. The Company must maintain a record, electronically or in 
some other manner, of any Breaches discovered, notifications made to the 
USSS and the FBI pursuant to the above paragraphs, and notifications 
made to Customers. The record must include, if available, dates of 
discovery and notification, a detailed description of the CPNI that was the 
subject of the Breach, and the circumstances of the Breach. The Company 
must retain the record for a minimum of 2 years. 
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APPENDIX 1 

ANNUAL CERTIFICATE OF 
COMPLIA CE WITH CP I ULES 

Including-

FILING INSTRUCTIONS AND 
ACCOMPA YING COVER LEI I ER TO THE FCC 

. ' 



Filing Instructions 

Attached is a model Certificate of Compliance with the FCC's CPNI rules. It contains 
blanks for the inse1iion of Company·specific information. The certificate must be signed 
by an officer (i.e., the President, V.P., Seca·etary) of the Company. Electronic copies of 
the Certificate and cover letter may be obtained from the Telecommunications 
Association of Michigan. 

The FCC's revised CPNI rules state that a carrier must file a "compliance certificate" each 
year that addresses compliance with the FCC's CPNI regulations, along with: 

• A "statement accompanying the certificate" to explain how its operating procedures 
ensure compliance with the FCC's CPNI regulations; 

• An explanation of any actions taken against data brokers; and 
• A summary of all Customer complaints received in the past year concerning the 

unauthorized release of CPNI. 

The attached Certificate of Compliance addresses these subjects in a single document. Also 
attached is a sample cover letter to accompany the filing. 

This Certificate of Compliance must be filed on or by March 1 each year relating to 
the prior calendar year. 

Simply filing the certificate is not enough. Your Company must make sure that it 
actually engages in the practices discussed in the Certificate before signing and filing it. 

Below are the procedures for filing. Electronic filing is recommended unless the 
Certificate contains confidential information on the Company's method of combating 
pretexting (See Paragraph 16 of the Certificate; consultation with legal counsel is 
advisable). Mailed filings are not deemed to be filed until actually received from the FCC 
(47 CFR 1.7). Thus, paper filings should be mailed several days before they are due. 

ELECTRONIC PAPERLESS FILING: 

The easiest way to file is electronically through the FCC's Electronic Comment 
Filing System (ECFS): http://www.fcc.gov/cgb/ecfs/. Put both the cover letter and 
Certificate in a single PDF. Click on "Submit a Filing" on the right side of the 
screen. In completing the transmittal screen, filers should include their full name, 
U.S. Postal Service mailing address, and the proceeding number which is 06·36. 
Under "Document Type," select "Statement." 

Additional electronic copies must go to: Byron McCoy, Telecommunications 
Consumers Division, Enforcement Bureau, Federal Communications Commission, 
byron.mccoy@fcc.gov; and Best Copy and Printing, Inc. (BCPI), 
fcc@bcpiweb.com. 



PAPEI~ FILING: 

Companies that choose to file by paper must file an original and four copies of each 
tiling. Filings can be sent by hand or messenger delivery, by commercial overnight 
courier, or by first-class or overnight U.S. Postal Service mail. All filings must be 
addressed to the Commission's Secretary, Marlene H. Dortch, Office of the 
Secretary, Federal Communications Commission, 445 12th Street, SW, 
Washington, DC 20554. 

Companies can also send their filings using commercial overnight mail (other than 
U.S. Postal Service Express Mail and Priority Mail), by sending them to 9300 East 
Hampton Drive, Capitol Heights, MD 20743. 

Additional paper copies must go to: Byron McCoy, Telecommunications 
Consumers Division, Enforcement Bureau, Federal Communications Commission, 
Room 4-A234, 445 12th Street, S.W., Washington, D.C. 20554, or by email to 
byron.mccoy(~t),fcc.gov; and Best Copy and Printing, Inc. (BCPI), Portals II, 445 
12th Street, S.W., Room CY-B402, Washington, D.C. 20554, (202) 488-5300, or 
via e-mail to fcc@bcpiwcb.com. 
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[Company Letterhead] 

EB Docket No. 06-36 

February 4, 2011 

Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12111 Street S.W., Suite TW-A325 
Washington, D.C. 20554 

RE: Form 499 Filer ID #802095 

Dear Secretary Dmich, 

In accordance with 47 CFR 64.2009(e), please find attached the Company's Annual 
Compliance Certificate for the previous calendar year, 2010. The Compliance Certificate 
includes the Company's: 

o Statement explaining how its operating procedw·es ensw-e compliance with 47 CFR, 
Part 64, Subpart U; 

• An explanation of any actions taken against data brokers; and 
o A summary of all customer complaints received in the past year concerning the 

unauthorized release of customer proprietary network information (CPNI). 

If you have any questions regarding this filing, please direct them to the undersigned. 

Enclosure 

Sincerely, 

Todd Roesler 
Chief Executive Officer 
Ace Telephone Association 

cc: Byron McCoy, Telecommunications Consumers Division, FCC Enforcement 
Bureau, byron.mccoy@fcc.gov 

Best Copy and Printing, Inc., fcc@bcpiweb.com 



CERTIFICATE OF COMPLIANCE WITH PROTECTION OF 
CUSTOMER PROPRIETARY NETWORK INFORMATION RULES 

Including: 

Statement Explaining How Operating Procedures Ensure Regulatory Compliance 

Explanation of Any Actions Against Data Brokers, and 

Summary of all Customer Complaints Received 

Todd Roesler signs this Certificate of Compliance in accordance with § 222 of the 
Telecommunications Act of 1996, as amended, 47 USC 222, and 47 CFR 64.2009, on 
behalf of Ace Telephone Association (Company), related to the previous calendar year, 
2010. 

This Certificate of Compliance addresses the requirement of 47 CFR 64.2009 that 
the Company provide: 

o A "statement accompanying the certificate" to explain how its operating procedures 
ensure compliance with 47 CFR, Part 64, Subpart U; 

o An explanation of any actions taken against data brokers; and 
o A summary of all customer complaints received in the past year concerning the 

unauthorized release of customer proprietary network information (CPNI). 

On Behalf Of The Company, I Certify As Follows: 

1. I am the Chief Executive Officer of the Company, and therefore an officer of 
the Company. My business address is 207 E Cedar Street, Houston MN 55943. 

2. I have personal knowledge of the facts stated in this Celiificate of 
Compliance. I am responsible for overseeing compliance with the Federal 
Communications Commission's (FCC) rules relating to CPNI. 

Statement Explaining How Operating Procedures Ensure Regulatory Compliance 

3. I have personal knowledge that the Company has established operating 
procedures that are adequate to ensure compliance with the FCC's regulations governing 
CPNI, including those adopted on March 13,2007 in CC Docket No. 96-115. 

4. The Company ensures that it is in compliance with the FCC's CPNI 
regulations. The Company trains its persmmel regarding when they are authorized to use 
CPNI, when they are not authorized to use CPNI, and how to safeguard CPNI. The 
Company maintains a CPNI Compliance Manual in its offices for purposes of training of 
new and cuiTent employees, and as a reference guide for all CPNI issues. Our CPNI 
Compliance Manual is updated to account for changes in law, including the FCC's most 



recent changes to its regulations governing CPNI, adopted on March 13, 2007 in CC 
Docket No. 96-115. The CPNI Manual contains key all essential infmmation and forms to 
ensure the Company's compliance with CPNI regulations. 

5. The Company has established a system by which the status of a Customer's 
approval for use of CPNI, as defined in 47 USC 222(h)(l), can be clearly established prior 
to the use of CPNI. The Company relies on the involvement of its high-level management 
to ensure that no use of CPNI is made until a full review of applicable law has occurred. 

6. Company personnel make no decisions regarding CPNI without first 
consulting with management. 

7. The Company has an express disciplinary process in place for personnel 
who make unauthorized use of CPNI. 

8. The Company's policy is to maintain records of its own sales and marketing 
campaigns that use CPNI. The Company likewise maintains records of its affiliates' sales 
and marketing campaigns that use CPNI. The Company also maintains records of all 
instances where CPNI was disclosed or provided to third parties, or where third parties 
were allowed access to CPNI. These records include a description of each campaign, the 
specific CPNI that was used in the campaign, and the products and services that were 
offered as a part of the campaign. The Company maintains these records in its offices for a 
minimum of one year. 

9. In deciding whether the contemplated use of the CPNI is proper, 
management consults one or more of the following: the Company's own compliance 
manual, the applicable FCC regulations, and, if necessary, legal counsel. The Company's 
sales personnel must obtain supervisory approval regarding any proposed use of CPNI. 

10. Further, management oversees the use of opt-in, opt-out, or any other 
approval requirements, or notice requirements (such as notification to the Customer of the 
right to restrict use of, disclosure of, and access to CPNI), contained in the FCC's 
regulations. Management also reviews all notices required by the FCC regulations for 
compliance therewith. Before soliciting for approval of the use of a Customer' s CPNI, the 
Company will notify the Customer of his or her right to restrict use of, disclosure of, and 
access to, his or her CPNI. 

11. The Company maintains records of Customer approval and disapproval for 
use of CPNI in a readily-available location that is consulted on an as-needed basis. 

12. The Company complies with all FCC requirements for the safeguarding of 
CPNI, including use of passwords and authentication methods, and the prevention of access 
to CPNI (and Call Detail Information in particular) by data brokers or "pre-texters." 

13. The Company, on an ongoing basis, reviews changes in law affecting CPNI, 
and updates and trains company personnel accordingly. 



Explanation of Actions Against Data Brokers 

14. The Company has not encountered any circumstances requiring it to take 
any action against a data broker during the year to which this Certificate pertains. 

Summary of all Customer Complaints Received 

15. The following is a summary of all customer complaints received during the 
calendar year of 2008 concerning the unauthorized release of CPNI: None. 

16. The Company has no knowledge of any attempt by pre-texters to access its 
Customer's CPNI. 

Date: 
Todd Roesler 
Chief Executive Officer 
Ace Telephone Association 



APPENDIX 2 

EMPLOYEE VERIFICATION 
OF CP I MANUAL REVIEW 



Employee Verification 

Employee Name: 

I have reviewed the Company's Customer Proprietary Network Information 
Compliance Manual and Operating Procedures and agree to comply with the 
procedures set forth therein. 

c: personnel file 
CPNI file 

Employee Signature 

Date 

Return to Human Resources Department 



. . 
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APPENDIX 3 

SAMPLE OPT -OUT NOTICE 



OPT -OUT NOTICE 

Important notice about your account 

Federal law allows telephone companies and 
wireless telecommunications carriers to use, 
disclose, or permit access to your information 
as required by law; with your approval; or in 
providing the service from which your 
information was obtained. 

What is this information'! 
It is information called Customer Proprietary 
Network Information (CPNI) and includes the 
phone numbers called by a consumer, the 
frequency, duration, and timing of such calls, 
and any services purchased by the consumer, 
such as call waiting. 

Who can use this information? 
Ace Communications Group and Ace Link 
Telecommunications, Inc. will use this 
infonnation. However, we will not provide your 
personal information to unaffiliated third parties 
for the marketing of third-party products 
without your consent. 

How can Ace use this infoJ"matiou? 
This information can be used to advise you 
about innovative communications services or 
new communications technology and products. 
We also provide this infonnation to third parties 
in order to provide ce1tain Ace-offered products 
and services, such as our long distance service 
through Onvoy. 

Will Ace protect my information? 
YES! You have the right, and we have the duty, 
under federal law, to protect the confidentiality 
of this infonnation. Therefore, regardless of 
whether or not you consent to allowing us to 
continue providing you with marketing and 
educational mailings, your account infonnation 
will be treated confidentially. 

How does Ace protect my long distance call 
information? 
If you or someone else calls us with questions 
about your call details, we will only give out 
the infonnation by: 

[I] calling the person back at the phone 
number listed on the account, or 

[2·1 mailing the information to the billing 
address on file, or 

(31 asking the person for the password that 
you had already set up for your Ace account. 
(The password cannot be somethingjamiliar to 
others such as Social Security numbers, 
mother's maiden name, birth dates, etc.) 

What action is necessary on my part to show 
consent? 
No action is necessary. If you do not contact us 
within 30 days and indicate that we may not use 
the infonnation to continue providing you with 
marketing and educational mailings, we will 
continue to do so. 

What if I do not consent? 
You can contact us using the contact 
information below and indicate that you are 
withdrawing your approval of our use of your 
CPNI. We will not accept verbal requests; they 
must be written or emailed. After we receive 
your request, you will not receive ta1·geted 
marketing information from us. 

Denial of approval will not affect the provision 
of any services to which you subscribe. You 
may miss the opportunity to learn of new, 
innovative service proposals, new packaging 
that could reduce your monthly bill, or new 
lower rates on services such as long distance. 
You will still receive monthly bill inserts, 
quatterly newsletters, and other publications 
that are sent to aU customers at the same time to 
keep you up to date on what is happening at 
Ace. 

If I consent, can I change my mind? 
YES. You can contact us at any time. Until you 
do so, your consent is vaJid. 

Contact information: 
Ace Communications Group. 
PO Box360 
Houston, MN 55943 
email: info@acegroup.cc 

[Note to Company: Please consult Section 7.E. of CPNI Compliance Manual for when Opt­
Out Notices are permissible.] 



APPE DIX4 

SAMPLE FORM FOR DISCLOSURE OF 
CPNI TO THIRD PARTY 

0 CUSTOMER'S EQUES 



-----'* ~CE ------~ ~CELink 
Cornn1unlcatlona. Group Tc:lc:ocornmunlcctt.lan•, l1,c. 

Authorization Form 

Current customer name:----------------------------------

Address: ____________________________________________________________ ___ 

City/state/zip:-----------------------------------

Customer number or telephone number(s}: --------------------------------------------------

I am the customer of Ace Communications Group or Ace Link Telecommunications, Inc. (Ace) for telecommunications services under 
the account identified above and request and authorize Ace to disclose to the Authorized Person(s) identified below, upon request by 
the Authorized Person, all details regarding my account to which I have access, and to make changes to my account. 

I agree this authorization will remain valid until Ace receives written notice from me revoking or changing the authorization. 

Current customer signature (must be oot;mzed): -------------------------

Date: __________________________________________________________________________ _ 

(Add Remove) Authorized Person:-------------- Contact number:----------

( Add Remove) Authorized Person: ------------------------- Contact number: ---------

(Add Remove) Authorized Person:-------------- Contact number: ---------

(Add Remove) Authorized Person: ------------- Contact number: --------------

4-digit password must be created: ___________ _ 

(Authorized Person(s) will need to know this password to access the account.) 

I • l)t• I llfJ'' I ,(, , .. 

Subscribed and affirmed before me in the County of---------------· State of ___________ _, this _____ _ 
day of . 20 __ . 

Notary's official signature 

Commission expiration date 
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APPENDIX 5 

Log of Customer Complaints 
Related to CP I 



LOG OF CUSTOMER COMPLAINTS RELATED TO CPNI 

Affected Date of Description of Complaint 
Customer Complaint 
Name 
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APPENDIX 6 

Section 222 
of the 

Communications Act 
Available upon request from Administration 

AP E D X 7 

FCCC I ules 
Available upon request from Administration 
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SECTION 1 

DEFINITIONS 

Account: A continuing relationship established by a person with a Creditor (like 
the Company) to obtain a product or service for personal, family, household or business 
purposes, and includes the provision of services on a deferred payment basis. 

Annual Report: See Section 9. 

Board of Directors: The Company's board of directors. 

Covered Account: An Account that the Company offers or maintains primarily for 
personal, family, or household purposes, that involves or is designed to permit multiple 
payments or transactions. Telecommunication service accounts can be Covered 
Accounts. The term also includes any other Account for which there is a reasonably 
foreseeable risk to Customers or to the Company of Identity Theft, including financial, 
operational, compliance, reputation, or litigation risks (See Section 4). 

Company: Ace Telephone Association, Ace Telephone Company of Michigan, 
Inc., Ace Link Telecommunications, Inc.; Allendale Telephone Company; and Drenthe 
Telephone and Communications. 
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SECTION 1 

DEFINITIONS (CONT'D) 

Consumer Report: A written, oral, or other communication of any information by 
a consumer reporting agency bearing on a consumer's identity which is used or expected 
to be used or collected in whole or in part for the purpose of serving as a factor in 
establishing the consumer's eligibility for service to be used primarily for personal, family, 
or household purposes, employment purposes, or any other purpose authorized under 47 
USC 1681 et seq. 

Credit: The right granted by a Creditor, like the Company, to defer payment of 
debt or to incur debts and defer its payment or to purchase property or services on a 
deferred payment basis. 

Creditor: A person, like the Company, who regularly extends, renews, or 
continues Credit, or who regularly arranges for the extension, renewal, or continuation of 
Credit, or any assignee of an original Creditor who participates in the decision to extend, 
renew, or continue Credit. Telecommunication service providers can be Creditors. 

Customer: A person that has a Covered Account with a Creditor or a financial 
institution. 

Identity Theft: A fraud committed or attempted using the Identifying Information 
of another person without authority. 

2 



SECTION 1 

DEFINITIONS (CONT'D) 

Identifying Information: A name or number that may be used, alone or in 
conjunction with any other information, to identify a specific person. The following are 
examples of Identifying Information: 

}.- Name, Birth Date, Social Security Number, Drivers License or Identification, 
Alien Registration, Passport Number, Employer or Tax Identification Number; 

~ Unique Biometric Data, such as a Fingerprint, Voiceprint, Retina or Iris Image, 
or other Physical Representation; 

}.- Unique Electronic Identification, Address, Routing Code. 

Notice of Address Discrepancy: A notice from a consumer reporting agency 
informing the Company of a substantial difference between the address that the 
consumer provided and the address in the agency's file for the consumer. 

Red Flag: See Section 3. 

Readily Available Biographical Information: Information drawn from the 
Customer's life history and includes such things as the Customer's social security 
number (or the last four digits), mother's maiden name, home address, or date of birth. 

Service Provider: A provider of a service directly to a financial institution or 
Creditor. 

3 
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SECTION 2 

STATEMENT OF CORPORATE POLICY 

The policy of Ace Telephone Association, Ace Telephone Company of Michigan, 
Inc., Ace Link Telecommunications, Inc.; Allendale Telephone Company; and Drenthe 
Telephone and Communications (the Company) is to comply with the letter and spirit of 
all laws of the United States, including those pertaining to Identity Theft contained in the 
Fair Credit Reporting Act, as amended, 15 USC 1681 et seq., and the Federal Trade 
Commission's (FTC's) regulations, 16 CFR Part 681. The Company's policy is to protect 
against the risk of Identity Theft. 

The FTC's regulations require the Company to establish a written Identity Theft 
Prevention Program, and to train its personnel accordingly. This Manual, in conjunction 
with the Company's Customer Proprietary Network Information (CPNI) Manual, 
constitutes the Company's written Identity Theft Prevention Program. 

All personnel are required to follow the policies and procedures specified in this 
Manual. 

Any questions regarding compliance with applicable law 
and this Manual should be referred to Todd Roesler, 
507-896-6292; or Heather Benson, 507-896-6276. 

The following individuals are responsible for oversight of 
the Company's Identity Theft Prevention Program: 

Todd Roesler, 507-896-6292 
Heather Benson, 507-896-6276 

The Company's Board of Directors Approved this Manual 
on April 29, 2009. 
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SECTION 3 

WHAT IS A RED FLAG? 

A Red Flag is a pattern, practice or specific activity that indicates the possible 
existence of Identity Theft. 

Examples of Red Flags: 

).- Alerts, notifications, or warnings from consumer reporting agencies, law 
enforcement, Customers, or victims of Identity Theft. 

).- Presentation of suspicious documents or personal identification 
information 

)..- Unusual use or suspicious activity related to a Covered Account. 

The purpose of this Manual is to set forth the Company's policies and procedures 
regarding Red Flags and the prevention and mitigation of Identity Theft. 
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SECTION 4 

IDENTIFICATION OF COVERED ACCOUNTS 

The Red Flag rules require the Company to periodically determine whether it 
offers or maintains Covered Accounts. 

The Company will treat all Accounts involving the provision of service on a 
deferred-payment basis to the public (including residential and business services), as 
Covered Accounts. A business customer is defined as an end-user of services which is 
not a governmental or public entity. 

The Company will, on an ongoing basis, determine whether any Accounts that it 
has not previously treated as Covered Accounts, should be treated as Covered 
Accounts. 

6 



SECTION 5 

OVERVIEW OF IDENTITY THEFT PREVENTION PROGRAM 

The Company endeavors to detect, prevent and mitigate Identity Theft (1) in 
connection with the opening of a Covered Account, and (2) with respect to existing 
Covered Accounts. 

The Company will-

1. Identify relevant Red Flags for the Covered Accounts that the Company 
offers or maintains (see Section 6); 

2. Detect Red Flags (see Section 6); 

3. Take appropriate action to prevent and mitigate any detected Red Flags 
(see Section 7); and 

4. Periodically update this Manual to reflect changes in risks to Customers 
and to the safety and soundness of the Company from Identity Theft (see 
Section 8). 

7 



SECTION 6 

IDENTIFYING RED FLAGS 

OPENING OF NEW ACCOUNTS 

The Company has determined that a reasonably foreseeable risk of Identity Theft 
exists when prospective Customers seek to open new Accounts. The Company will 
therefore use reasonable measures to identify a person or entity that seeks to open a 
Covered Account. 

This Section 6 therefore identifies Red Flags applicable to the opening of new 
Covered Accounts, and establishes the Company's method of detecting such Red Flags. 

The Company will not provide any service for a Covered Account until it is able to 
reasonably identify the prospective Customer in accordance with this Section 6. If the 
Company detects a Red Flag during the process of opening a Covered Account, it will 
place the provision of service on hold until it can satisfactorily resolve the Red Flag. 

8 



SECTION 6 

IDENTIFYING RED FLAGS (CONT'D) 

OPENING OF NEW ACCOUNTS (CONT'D) 

A. Opening of Covered Accounts for Personal, Family or Household Purposes. 

1. Required Information: When a prospective Customer seeks to open a 
Covered Account for residential service (i.e., for personal, family or 
household purposes), the Company will ask for the following from the 
prospective Customer(s) listed on the Covered Account: 

).- name; 

);.> address; 

~ birth date; 

).> social security number 

).> an unexpired government-issued identification bearing a photograph, 
such as a driver's license or passport, if the Customer is at the business 
office to open the account. 

The Company will also encourage (but not require) Customers to establish 
passwords as a means of protecting against potential future Identity Theft. 

The Company will encourage Customers who establish passwords not to 
use Readily Identifiable Biographical Information. 

9 
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SECTION 6 

IDENTIFYING RED FLAGS (CONT'D) 

OPENING OF NEW ACCOUNTS (CONT'D) 

A. Opening of Accounts for Personal, Family or Household Purposes (Cont'd). 

2. Identification Confirmation. 

a. The Company will order a Consumer Report as a tool to confirm 
identity and will confirm the following: 

}.> the name, social security number and birth date provided by the 
prospective Customer match 

}.> the prospective Customer is confirmed to be age 18 or older 

10 



SECTION 6 

IDENTIFYING RED FLAGS (CONT'D) 

OPENING OF NEW ACCOUNTS (CONT'D) 

A. Opening of Accounts for Personal, Family or Household Purposes (Cont'd). 

2. Identification Confirmation (Cont'd). 

b. If the prospective Customer is in the business office, the Company 
will inspect the prospective Customer's identification for any signs of 
falsification, such as: 

);- misspellings 

);;> a photo that does not resemble the prospective Customer 

);;> inconsistencies in color, texture or images (such as erasures or 
smudges) 

);;> raised edges around a photograph indicating the placement of a 
second photograph over an original photograph 

);;> card wear inconsistent with date of issuance (such as an 
identification that appears new but bears an issuance date of 
many years) 

c. The Company will create a record of the means used to verify a 
Customer's identity. The Company will retain such record until 5 
years after the Account is closed. Upon disposal, the Company will 
completely destroy the record. 

11 
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SECTION 6 

IDENTIFYING RED FLAGS (CONT'D) 

OPENING OF NEW ACCOUNTS (CONT'D) 

B. Opening of Business Accounts. 

For a prospective business Customer, the Company will require documents to 
verify the existence of the business before providing service. Such documents 
may include: 

).- Articles of Incorporation or Articles of Limited Liability Company 

)o- Partnership agreement 

Partnerships using social security numbers and sole proprietorships may use the 
personal information of the sole proprietor or partners. · 

A business customer is defined as an end-user of services which is not a 
governmental or public entity. 

12 



SECTION 6 

IDENTIFYING RED FLAGS (CONT'D) 

OPENING OF NEW ACCOUNTS (CONT'D) 

C. Examples of Red Flags in the Opening of New Accounts. 

1. Alerts, notifications or warnings from consumer reporting agencies, law 
enforcement, Customers, Company employees, or victims of Identity Theft. 

a. Company employee has personal knowledge that prospective Customer 
is using a false identity. 

b. Consumer report contains a fraud or identity theft alert. 

c. Consumer report reveals that the name, social security and birth date of 
prospective Customer don't match. 

d. Consumer report reveals that the prospective Customer is not age 18 or 
older. 

e. Consumer report reveals that social security number is associated with 
a deceased person. 

f. The Company receives notice from a Customer, a victim of Identity 
Theft, law enforcement, or any other person that the Company may 
have opened an Account for a person engaged in Identity Theft. 

2. Suspicious Documents and Personal Identifying Information. 

a. Information on the identification is inconsistent with information 
provided by the person opening a new Covered Account. 

b. The person presenting the identification doesn't look like the photo or 
match the physical description. 

c. Documentation that appears to have been altered or forged , or gives 
the appearance of having been destroyed and reassembled. 

13 
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SECTION 6 

IDENTIFYING RED FLAGS (CONT'D) 

OPENING OF NEW ACCOUNTS (CONT'D) 

C. Examples of Red Flags in the Opening of New Accounts (Cont'd). 

3. Unusual Use of, or Suspicious Activity Related to, the Covered Account. 

a. A Customer advises of unauthorized charges or transactions in 
connection with a Covered Account, excluding charges commonly 
disputed in the telecommunications industry such as long distance 
calls, pay-per-view and video-on-demand purchases, service call 
charges, and reconnect charges. These charges are typically 
customer-initiated from their home or relate to work the Company 
does on-site so there is little risk of identity theft. 

14 



SECTION 6 

IDENTIFYING RED FLAGS (CONT'D) 

PROTECTION OF EXISTING ACCOUNTS 

The Company has policies and procedures in place to safeguard customer 
proprietary network information (CPNI). The Company will continue to utilize its CPNI 
policies procedures as a safeguard against unauthorized access to Customer CPNI, 
including pre-texting. Pre-texting is the practice of obtaining call record detail and other 
CPNI under false pretenses. The Company also monitors suspicious transactions, and 
verifies change of address requests in accordance with its CPNI Compliance Manual. 

The Company updates its Manual to account for changes in law, and it contains all 
essential information and forms to ensure the Company's compliance with CPNI 
regulations. 

The Company will continue to follow its CPNI Compliance Manual as a means of 
preventing Identity Theft. The Company will also continue to improve its Identity Theft 
Prevention Program based on its experience with past incidents of Identity Theft, and 
new methods of committing Identity Theft of which it becomes aware. 

The Company treats the following as Red Flags-

~ Alerts, notifications, or other warnings from consumer reporting agencies or 
Service Providers; 

~ Suspicious address changes; 

)> The unusual use of, or other suspicious activity related to, a covered 
Account; and 

~ Notice from Customers, victims of Identity Theft, law enforcement 
authorities, or other persons regarding possible Identity Theft in connection 
with a Covered Account. 

15 
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SECTION 7 

PREVENTING AND MITIGATING IDENTITY THEFT 

The Company will respond appropriately when it detects a Red Flag. In 
determining how to respond, the Company will consider aggravating factors that may 
heighten the risk of Identity Theft. 

Appropriate responses include one or more of the following depending on the 
circumstances: 

~ Monitoring a Covered Account; 

~ Placing the provision of service on hold until it the Red Flag can satisfactorily be 
resolved; 

~ Requiring the Customer to come to the business office to present an unexpired 
government-issued identification bearing a photograph, such as a driver's license 
or passport; 

);;> Adding a "Red Flag" warning on a Covered Account; 

~ Contacting the Customer; 

~ Reopening a Covered Account with a new account number; 

);;> Declining to open a Covered Account for a prospective Customer; 

);;> Closing an existing Covered Account (in accordance with state regulatory rules, if 
applicable); 

~ Not collecting on a Covered Account; or 

~ Notifying law enforcement (see CPNI Compliance Manual). 

16 



SECTION 8 

UPDATING THE IDENTITY THEFT PREVENTION PROGRAM 

The Company will update this Program periodically to reflect changes in risks to 
Customers or to the safety and soundness of the Company from Identity Theft. 

In updating this Program, the Company will consider the following: 

);- The Company's experiences with Identity Theft. 

}.- Changes in methods with which Identity Theft is committed. 

~ Changes in methods to detect, prevent, and mitigate Identity Theft. 

);- Changes in the types of Accounts that the Company offers or maintains. 

);;> Changes in the Company's business arrangements, such as mergers, 
acquisitions, alliances, joint ventures, and Service Provider arrangements. 

17 
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SECTION 9 

ANNUAL REPORT 

The Company will designate a person to be responsible for preparing an Annual 
Report to the Board of Directors, appropriate committee of the Board, or a designated 
senior-level manager. 

The Annual Report will address at least the following: 

~ The effectiveness of the Company's policies and procedures in addressing the 
risk of Identity Theft in connection with the opening of Covered Accounts. 

~ The effectiveness of the Company's policies and procedures in addressing the 
risk of Identity Theft with respect to existing Covered Accounts. 

~ Arrangements with Service Providers. 

)- Significant incidents involving Identity Theft and management's response. 

)- Recommendations for material changes to the Company's Identity Theft 
Prevention Program. 

The Annual Report will be in a format similar to that contained in Appendix 1. 

18 



SECTION 10 

SERVICE PROVIDERS 

To the extent that the Company engages a Service Provider to perform an activity 
in connection with one or more Covered Accounts, the Company will ensure that the 
Service Provider has its own Identity Theft Prevention Program to detect and address 
Red Flags. 

The Company is ultimately responsible for complying with Red Flag rules even if it 
outsources Account-related activity to a Service Provider. 

19 
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SECTION 11 

USE OF CONSUMER REPORTS 

To the extent that the Company uses Consumer Reports in the opening of a new 
Covered Account, it will comply with this Section 11. 

The Company will do one or more of the following to determine whether it has a 
reasonable belief that the Consumer Report relates to the prospective Customer about 
whom it has requested the report: 

)> Compare the information in the Consumer Report with information the Company 
uses to verify the prospective Customer's identity as outlined in Section 6. 

)> Compare the information in the Consumer Report provided by the consumer 
reporting agency with information the Company obtains from third-party sources. 

)> Verify with the prospective Customer. 

The Company will not consider a Notice of Address Discrepancy as a Red Flag 
due to the nature of the telecommunications industry where services are provided at an 
immovable physical location. Prospective customers opening accounts are typically 
moving to a new address that would not yet be on file with a Consumer Reporting 
agency. 

20 



SECTION 12 

DISCIPLINARY ACTION 

Any failure to follow this Manual will result in appropriate disciplinary action in 
accordance with established Company disciplinary policies. Such failures shall be 
treated as a serious offense, and may result in suspension or termination of employment 
in appropriate cases. The Company will also require additional training to ensure future 
compliance. 

21 
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APPE DIX 1 

ANNUAL REPORT FORM 

To be completed by the Board of Directors, 
appropriate committee of the Board of Directors, 

or a designated senior-level manager. 



ANNUAL REPORT FOR ________ _ 

This Annual Report constitutes Company's (Company) 
obligation under the Federal Trade Commission's (FTC) regulations and 
guidelines, 16 CFR Part 681, to produce an Annual Report to address the 
Company's compliance with the FTC's Red Flag regulations. 

1. Effectiveness of Policies and Procedures 

a. Opening of Covered Accounts 

The Company provides the following report regarding the effectiveness of 
the Company's policies and procedures in addressing the risk of Identity Theft 
in connection with the opening of Covered Accounts: 

b. Existing Covered Accounts 

.The Company provides the following report regarding the effectiveness of 
the Company's policies and procedures in addressing the risk of Identity Theft 
in connection with existing Covered Accounts: 

2. Arrangements with Service Providers 

The Company [does/does not] outsource some services to third party 
Service Providers related to Covered Accounts. [If the Company "does," list 
them and state:] The Company has taken the following measures to ensure 
that its Service Provider(s) have Identity Theft Prevention Program(s) to detect 
and address Red Flags: 

3. Significant Incidents Involving Identity Theft 

The Company reports the following significant incidents involving Identity 
Theft and management's response: 

4. Recommendations for Material Changes to the Program 

The Company should consider the following changes to its Identity Theft 
Prevention Program. 

[Typed Name] 
[Typed Title] 

Dated: -----------

; . ~ . 
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APPENDIX 2 

EMPLOYEE VERIFICATION OF 
RED FLAG 

COMPLIANCE MANUAL REVIEW 



Employee Verification 

Employee Name: 

I have reviewed the Company's Red Flag Compliance Manual and 
Operating Procedures and agree to comply with the procedures set forth therein. 

Employee Signature 

Date 

c: personnel file 

•• 



LINE 610 

ACE TELEPHONE COMPANY OF MICHIGAN, INC 

STUDY AREA CODES 

310704 
310777 
310669 
310692 



Study Area Name: Ace Telephone Company of Michigan, Inc. 

Study Area Code: 310704, 310777, 310669 and 310692 

Program Year: 2014 

Contact: Cynthia Sweet, 507-896-6211, csweet@acecomgroup.com 

Certification that the carrier Is able to function in emergency situations 

Ace Telephone Company of Michigan, Inc. (carrier) is able to remain functional in 

an emergency situation through the use of back-up power to ensure functionality 

without an external power source. Carrier has backup battery reserve In Its central 

office, which enables it to provide service for a minimum of 8 hours. carrier's service is 

consistent with requirements of the Michigan Telecommunications Act Section 305c and 

the obligations to provide service In emergency situations as set forth In§ 54.202(a)(2). 

The Carrier network Is engineered to provide maximum capacity in order to 

handle excess traffic in the event of traffic spikes resulting from emergency situations. 

Carrier has redundancy in its network for use in re-rerouting traffic when facilities are 

damaged. 
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<035> ContOJct Telephone Number· Number of person identffied in d.ata line <030> <035> 507 896 6211 

<039> Contact Telephone Email Address- ErMil Address of person identified in data line <030> <039> csweete?acecomcroup~com 

PART B. STATEMENTS OF INCOME AND RETAINED EAIUNGS OR MARGINS 

JT£M PRIOR YEAR THIS YEAR 

1. lout Network S.rvice:s Revenues -
2. Network Access Services Revenues 
3. Lon& Olstance Nttworlt SeNkes Revenues 

4. tarrier 801inaand Collection Revenues 
~ 

5. M1sce11aneous Revenues 

6. Uncollectible Revenues -~ 
7. Not Operat1n1 Revenues (1 thru 5 less 6) 

8. Plant Speclflc Ope<11tions Expense - r-
9. Plant Nonspecific Opel"'tions Expense (Excludin& Deprec~tion & Amortiution) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Opet'ltions Expense _,..-. --
14. Total Operat1n1 Expenses (8 thru 13) 

15. Ope<11tin1 Income or Marains (71ess 14) 

16. COher Ope<11tina Income ond Expenses 1--r- '_._ ... 
17. Stole ond local Taxes -
18. Federal Income TaKes 

19. OtherT.xes 

20. Total Ope<11tln1 Taxes (17+18+19) 

21. Net Ope<11tlna Income or Maralns (15+16-20) 

22. Interest on Funded Debt -r- r 

23. Interest Expense- C.pitalleases I I 
24. Other Interest Expense 

25. Allowonce for Funds Used Ouri"'l Construction ,....-.... 
26. Total Fixed Charaos (22+23+24-25) 

27. Nonope<11tl"1 Not Income -
28. Ext<11ordlnary ltoms 

29. Jurisdictional Differences 

30. Nonre&ulated Net l~me 

31. Total Not Income or marains (21+27+28+29+30-26) 
32. Total Taxes Based on Income -
33. Retained Eamlnas or Marains Beainnlna;-of·Year 

34. Miscellaneous Credits Yea,-..to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Yur-to-Dato 

38. T<11nsfers to Patron••• Ctp~al 
39. Retained Eorninp or Maralns end-of-Period ((31+33+34)-(35+36+37+38)] 
40. Patronaaa Capttal Be&lnnin&-of-Year -"-t-
41. Trenmrs to Potrono1e CtpHal l 
42. Patron111 Capital Credits Retired J 
43. Potrono10 CtpHal End-of· Year (40H1-42) 
44. Annual Debt Service Payments -· " 45. cash Rotio ((14+20-1G-11lm 

46. Ope<11tin1 Accruol Ratio 1(14+20+26)/7) 

47. TIER (131+26)/26) 

48. DSCR ((31+26+10+11)/44) 
- - --



PUBLIC DOCUMENT -TRADE SECRET DATA HAS BEEN EXCISED 

(300Sc) Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet - Data Collection Form 

Page 3 of 3 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> 310704 <010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<015> Ace Telephone Company of Michigan, Inc 

<020> 2014 

<030> Contact Name- Person USAC should contact regarding this data <030> Cynthia Sweet 

<035> Contact Telephone Number- Number of person ident if ied in data line <030> <035> 507 896 6211 

<039> Contact Telephone Email Address- Email Address of person identified in data line <030> <039> csweet@acecomgroup.com 

PART C. STATEMENTS OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITlES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

I 4. Add: Amortization 

5. lother (Explain) I 
Changes in Operating Assets and Liabi lities 

6. Decrease/( Increase) in Accounts Receivable 
7. Decrease/( Increase) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/( Increase) in Other Current Assets 

10. Increase/( Decrease) in Accounts Payable 

11. Increase/( Decrease) in Advance Billings & Payments 
12. Increase/( Decrease) in Other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/( Increase) in Notes Receivable 

15. Increase/( Decrease) in Notes Payable 
16. Increase/( Decrease) in Customer Deposits 

17. Net Increase/( Decrease) in Long Term Debt (Including Current Maturities) 
18. Increase/( Decrease) in Other Liabilities & Deferred Credits 

19. Increase/( Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 
22. lother (Explain) I 
23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) 
25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 
27. ]Other (Explain) I - - I 
28. Net Cash Provided/{Used) by Investing Activities 

29. Net lncrease/(Decrease) in Cash 

30. Ending Cash 

,_.-

~ 

.----



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED 

.l3005a) Operating ~eport for Privately-Held Rate of Return Carriers 
Balance Sheet· Data Collection Form 

Pase1af3 

FCC Form 481 

OMS Control No. 3060-0986 

~y2013 - -

<010> Study Area Code 

<OlS> Study Area Name 

<020> Prasram Year 

.._ <010> 

- <015> 1Ace Telephone Company of Mlchl&an. Inc 
. <020,;) 

31om=r=-- ·-

<030> 

<035> 

<039> 

Contact Name· Person USAC should contact regarding thiS data -1 

Contact Telephone Number· N mberafpersan "dentified in data l"ne <030> 

Contact Telephone Email Address· Ema·l Address of person "denffied in data \"ne <03o;-

L _ Files as reviewed single company 

1 Filed as reviewed consolidated company 

Foled as subsidiary of reviewed consolidated company 

~---
<030> Cmthla Sweet -
<035> 507-896 6211 

--~9;tcswtttfl!acea:>m&roue.com J 
P" Filed as aud"ted single company 

Filed as audited consolidated company - -l 
Fled as subsidiary of audited consol"dated company ··- ----

CERTIFICATION 
We hereby ~rtify that the entries ·n this report are in a rdan~ w 'th the a tso doth r records of the system ond reflect the status of the system to the best of our knowlodge and belef -=r- - -r- F-.- ---

sisnature 

ASSETS 

CURRENT ASSETS 

1. I Cash and Equiva lents 

2. : Cash·RUS Construction Fund 

3. ' Affiliate s: 

ia. Telecom, Accounts Receivable 

1 b. Other Accounts Receivable 

c. Nates Receivable 
4. I Non-Affiliates: 

j a. Telecom, Accounts Receivable 

i b. Other Accounts Receivable 

I c. Notes Receivable 
5. !Interest and Dividends Receivable 

6. I Material-Regulated 

7. Materiai·NonreJiulated 
8. Prepayments 

9 . I Other Current Assets 
10. Total Current Assets (1 Thru 9) 

NONCURRENT ASSETS 

11. !Investment in Affiliated Companies 
1a. Rura l Development 
1b. Nonrural Development 

12, lather Investments 
1a. Rural Development 

:b. Nonrural Development 

13. I Nonre11ulated Investments 

14. ; Other Noncurrent Assets 
15. I Deferred Charges 

16. 'Jurisdictional Differences 

17. !Total Noncurrent Assets (11 thru 16) 

PLANT, PROPERTY, AND EQUIPMENT 

18. !Telecom, Plant-in-Service 

19, :Property Held far Future Use 

20. T Piant Under Construction 

21. 1 Plant Adj., Nanop. Plant & Goodwill 

ZZ. I less Accumulated Depreciation 

23, !Net Plant (18 thru 211ess 22) 

24. !TOTAL ASSETS (10+17+23) 

Date 

PART A. BAlANCE SHEET 

BALANCE BALANCE END 

PRIOR YEAR OF PERIOD liABILnES AND STOCKHOLDERS' EQUilY 

1:11 CURRENT LIABILITIES 

25. I Accounts PaY3ble 

II 26. I Notes Payable 
p 27. Adrnnce Billings and Payments .. 28 . I Customer 0epc15its 

29. I Current Mat . l/T Debt 
II 30. !c urrent Mat . l/T Debt· Rur. Dev. .. I 

- -

31. I Current Mat.·Capitalleases 

32. Income Ta:t~s Accrued 

I ll I t 33. ! Other Tilxes Accrued 

34. 1 Other Current Uabilities 

35. !Total Current Liabilit ies (25 t hru 34) 

LONG-TERM DEBT 

36. I Funded Debt· RUS Notes 

a I 1 37. , Funded Debt· RTB Na te s 

38. I Funded Debt·FF8 Nates 

39. ' Funded Debt-Other 

40. j Funded Debt-Rural Develop. loan 
11:11 I I 41. I Premium (Discount) an L/T Debt 

42. I Reacquired Debt 

43. I Obligations Under Capital lease 

44. IAdv. From Affi lia ted Companies 

45. \Other long-Term Debt 

46. !Total long-Term Debt (36 thru 45) 

OTHER LIAB. & DEF. CREDITS 

I 1 47. !Other long· Term Liabilities 

48. ' Other Deferred Credits 

49. I Other Jurisdictional Differences 

50. T tal Ot dDef edC d"ts (47 t ru 49) 

EQUilY 
,_.___....- I 51. !Cap. Stock Outstanding & Subscribed 

52. ! Additional Paid-in-Capital 

53. !Treasury Stock 

54. 1 Membership and Cap. Certificates 
II I 55. !Other Capita l 

56. ! Patronage Capital Credits 

n r-' I 57. Retained Earnings or Margins 

58. Total Equity (51 t hru 57) 

59. TOTAL LIABILITIES AND EQUilY{35+46+S0+58) 

BALANCE 

PRIOR YEAR 

II 

BALANCE END 

OF PERIOD 

D:-1~ -
-

----
........-
II ---- - --

..:r--- " 

-

-

-
_J 

I 



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED 

(3005b) Operatlnc Report for PriViltely-Held Rate of Return Carrier.~ 

Bolo nee Sheet· Data Colle<tion Form 

Poco 2of3 

FCC Form 481 

OMB Control No. 3060-0086 

July 2013 

<010> m!ill <010> Study Aroo Code 

<015> Study Area Name 

<020> Procrom Yeor 

<015> Ace Telephone Company of Mlchinn. Inc 

<020> 2014 

<030> Cont•ct Name -Person USAC shou~ contact rtlardin& this data <030> Cynthia Sweet 

<035> Contact TeJephone Num~r ·Number of person identified in data line <030> <035> 507 896 6211 

<039> Cont11ct Telephone Email Address - Email Address of person identified in data line <030> <039> c.sweet@acecomgroup com 

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS 

ITEM PRIOR YEAR THIS YEAR 

1. loal Network Services Revenues 

2. Network Access Services Revenues 

3. Lona Distance Network SeNices Revenues 

4. Clnier Blllinaand Collection Revenues 

5. MisceU.neous Revenues 
. 

6. Uncollectible Rovonuos -
7. Net Qperatlnc_Revenues (1 thru Siess 6) 

I B. Plant Spoclflc Operations Expense 

.,_ ____ 
~ 

9. Plant Nonspecific Operations Expense (Excludinc Depreciation & Amortization) 

10. Deproclotion Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. CorpoRte Operations Expense .....-'-- -
14. Total Operatlnc Expenses 8 thru 13 

15. OpeRtfn& Income or Mart:lns (7Jess 14) 

16. Other Operatlnelncome and Expenses -~1 

17. State and Loal Taxes I 
18. Federal Income Taxes 

19. Other lues - _, 
20. TotoiOperatln& Toxos (17+18+19) 

21. Net Operatlnc Income or Marsins (15+16-20) 

22. Interest on Funded Debt I. ..,.. 
23. lnterwst Expense· CapiUI Leases I 
24. Other Interest Expense _!_ I 
25. Allowance for Funds Used Durfna: Construction ~ 
26. Total Fixed Chorses (22+23+24-25) 

27. Nonoperatlna Net Income -.. 
28. Extroordlnary Items I I 
29. Jurisdictional Dlfferoncos 

30. Nonre&ulated Net Income ..--
31. Total Not Income or morsins (21+27+28+29+31H6) 

32. Total Ta~tes &.sed on Income -r-
33. Retained Eamlnas or Mart:lns Beainninc..of·Year 

34. Miscellaneous Credits Year-to--Date 

35. Dividends Decl1rod (Common) 

36. Dividends Doell rod (Proforrod) 

37. Other Debits Year-to-Date 

38. Tronsfors to Potronoce Cop~ol -· 39. Rotoinod Eomlncs or Morslns ond~I-Poriocl ((31+33+34H35+36+37+38)) 

40. Petron~~ae ClpiteiBealnnlna-of·Y .. r 
.._ -

41. Tr11nst.rs to Patronaae capital I 
42. Potronoco Copital Credits Rotlrod ·--' 
43. Potrona1o CopHol End-of-Year (40+41-42) 

44. Annual Debt Service Payments ~ ~ 
45. Cosh Ratio(l_14+20-1G-ll)nl 

46. Operatlnc Accruol Ratio ((14+20+26)/7) 

47. TIER [(31+26)/261 

48. DSCII ((31+26+10+11)/44) 



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED 

{3005c} Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet· Data Collection Form 

Page 3 of3 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> 310777 <010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<015> Ace Telephone Company of Michigan, Inc 

<020> 2014 

<030> Contact Name· Person USAC should contact regarding this data <030> Cynthia Sweet 

<035> Contact Telephone Number· Number of person identified in data line <030> <035> 507 896 6211 

<039> Contact Telephone Email Address· Email Address of person identified in data line <030> <039> csweet@acecomgroup.com 

PART C. STATEMENTS OF CASH FLOWS 

1. Beginning Cash {Cash and Equivalents plus RUS Construction Fund} 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

S. lather (Explain) I 
Changes in Operating Assets and Liabilities 

6. Decrease/{ Increase) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/( Increase) in Prepayments and Deferred Charges 

9. Decrease/( Increase) in Other Current Assets 

10. Increase/( Decrease) in Accounts Payable 

11. Increase/( Decrease) in Advance Billings & Payments 

12. Increase/( Decrease) in Other Current Liabilities 

13. Net Cash Provided/{Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/( Increase) in Notes Receivable 

15. Increase/( Decrease) in Notes Payable 

16. Increase/( Decrease) in Customer Deposits 

17. Net Increase/( Decrease) in Long Term Debt (Including Current Maturities) 

18. Increase/( Decrease) in Other Liabilities & Deferred Credits 

19. Increase/( Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. !Other (Explain) I 
23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 
27. !Other (Explain) I I 
28. Net Cash Provided/(Used} by Investing Activities 

29. Net lncrease/(Decrease) in Cash 

30. Ending Cash - --~- - - · - - - --

I 



PUBLIC DOCUMENT - TRADE SECRET DATA BAS BEEN EXCISED 
FCCForm481 (3005•) Operating Report for Privately-Held Rate of Return Carriers 

Bolance Sheet - Data Collection Form 
Pace 1 of3- -

OMB Control No. 30~86 I 
July 2013 

<010> Study Area Code <010> 310692 

m! ____ _ 

r-
~OlS; _St'!_dyArea Nom_e___ _ ~~ceTelepl!o!!eCompanxofM!c!lla•n. Inc 
!_5020> Prosram Yeor L ___ 1 <020> 

1 
<030> Contact Nome - Person USAC should contact regarding this data <030> Cyntflla Sweet 

'-;;Q35> - Contact Telephone Number- Number of person identified in data line <030> <035> !507 896 6111 
<039> Contact Telephone Email Address- Email Address of person ·d;nt fed ·n data T;;;~o3~ -=-= <039> rsswest@acesomgroup.ecm l 

raes as reviewed single company • Fled as audited sinRie company 

i Filed as reviewed consolidated company Fled as audited consolidated company 

Filed as subsidiary of reviewed consolidated company Fled as subsid ary of audited conso dated co pa y 

CERTIFICATION 
We hereby certify that the entries in this report art! in a rdance with the a nts a doth r reco ds of the systtm a d rtfltct the status of the system to the best of o k I dge and belief. 

~-~- - - d 
---L --- --

Signature 

ASSETS 
CU RRENT ASSETS 

1. 'Cash and Equivalents 
2. 1 Cash-RUS Construction Fund 
3. Affilia tes: 

' a. Telecom, Accounts Receivable 
b. Other Accounts Receivable 

~ c . Notes Receivable 
4. Non-Affilia tes: 

a. Telecom, Accounts Receivable 
b. Other Accounts Receiva ble 

1 c. Notes Receivable 
5 . Interest and Dividends Receivable 

6. . Material-Regulated 
7. j Materiai·Nonreculated 
8. 1 Prepayments 

BALANCE 
PRIORY£AR 

a 

~ 

~ 

9. I Other Current Assets _,_,_~-- ~ 

10. ..J.!ot.al CIJ""nt~s_ets (> 1 nru_ ~I 

NONCURRENT ASSETS 
11. Investment In Affi a ted Compo ·es 

a Rural Development 
b Nonrural Development a_ 

12. Other Investments 
Ia Rural Development 

b. Nonrural Development 
13. IN resulated Investments 
14. !Ot r N rre t Assets 
15. I Deferred Charses 
16 J · d' · nal 0 ffere es 

17. T ta N rre I Assets ( 1 thru 16) 

PLANT, PROPERTY, AND EQUIPMENT 
18. iTI ,P t Se ·e 
19 _lP perty fo F e Use 
20. 1 t derCo n 
21. ' Plant Adj., Nonop. Plant & Goodwill 
22. !Less Accumulated Depreciation 
23. Net Plant (18 thru 211ess 22) 

24. I TOTAL ASSETS.J],0+].7+23) 

Date 
PART A. BAlANCE SHEET 

BALANCE END 
OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY 

CURRENT LIABILITIES 
25. Accounts Payable 
26. Notes Payable 
27. Advance Blll'ngs and Payments 
28. Customer Deposits 
29. Current Mat. 1./T Debt 
30. Current Mat 1./T Debt-Rur. Dev. 
31. C t Mat.-Cap'taiLeases 
32. Income Taxes Accrued 
33. Oth rT xes A ed 
34. Other Cu t Ua b · es 
35. Tot I C t U b s (25 t u 34) 

LONG-TERM DEBT 
36. F d Debt RUS N tes 

37. F d De t-RTB Notes 
38. ! Funded Debt-FFB Notes 

II 39. i Funded Debt-Other 
40. Funded Debt-Rural Develop. Loan 

41. 1 Premium (Discount) on 1./T Debt 
42. I Reacquired Debt 
43. Obligations Under Capital lease 
44. Adv. From Affiliated Companies 
4S. Other Long-Term Debt 
46. Total long-Term Debt (36 thru 45) 

OTHER UAB. & DEF I CREDITS 
47. Other Long-Term Uab1lities 
48. Other Deferred Credits 
49. Other Jurisdictional Differences 
SO. Total Other liab1hties and Deferred Credits (47 thru 49) 

EQUITY 
51. Cap. Stock Outstanding & Subscribed 

52. .Additional Paid-in-Capital 
53. Treasury Stock 
54. Membership and Cap. Certificates 
55. Other Capital 
56. I Patronage Capital Credits 

BAlANCE 
PRIOR YEAR 

.. 

BALANCE END 
OF PERIOD 

-

... 

r-

_II_ 

II 

I ~'~- .. 

- ·-
..... "1 

J 
l 
~ 

57. Retained Earnings or Margins I l....r----, • 
58. Total Equity (51 thru 57) 

59. TOTAL LIABILITIES AND EQUITY (35+46+50+58} 



PUBLIC DOCUMENT - TRADE SECRET DATA BAS BEEN EXCISED 

(300Sb) Operatina Report for Privately· Held Rate of Retum tarriers 

Balance Sheet· Data Collection Form 

Poao 2of3 

FCCForm481 

OMS Control No. 3060-0986 

July 2013 

<010> .lll!ill <010> Study Area Codo 

<015> Study Area Name 

<020> Protram Year 

<015> Ace Telephone Company of Mlchican. Inc 

<020> 2014 

<030> Contact Name· Person USAC shou~ contact recardinc this d01ta <030> Cvnthia Sweet 

<035> Contact Telephone Number· Number of person identified in data line <030> <035> 507 896 6211 

<039> Contact Telephone Email Address· Email Address of person identified in data line <030> <039> csweet@acecomcroup.com 

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS 

ITEM PRIOR YEAR 

1. local Network Services Revenues 
2. Network Access Services Revenues 

3. Lon& Dlst1nce Network Services Revenues 

4. C:..rrier Blllin& and Collection Revenues 

5. Mlscellaneous Revenues 

6. Uncollectible Revenues -
7. Net Operat1n1 Revenues_(1 thru 5 less 6) 

8. Plont Speclfoc Operations Expense --
9. Plant Nonspecific Operat;ons Expense (Excludinc Deprec~tion & Amortiti!tion) 

10. Depreci11tion Expense 

11. Amorti111tion Expense 

12. Customer Operatfons Expense 

13. Corpor11te Oper11tklns Expense -· 
14. Tot.ll Operatlna Expenses (8 thru 13) 

15. Oporatin1lncomo or Maralns (71ess 14) 

16. Other Open~tina Income and Expenses T 
17. St1t1 and Local TIXIS _! 
18. FederallrKOme T1x1s I 
19. OtherTues - l -
20. Toto I Oporatina To••• (17+ 18+19) 

21. Net Oporatln1lncome or Morains (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense· C.pit1lleases 

24. Other lntorest Exponso 

25. Allowiince for Funds Used Durinl Construction ~ 
~ 

26. Total Fixed Charaos (22+23+24·25) 

27. Nonoperatina Net Income 

28. Extraordin1ry Items 

29. Jurisdictional Dlfferwnces J 
30. Nonreaullted Net Income ,-
31. Totol Net lncomo or morains (21+27+28+29+31>-26) 
32. Total T1xes Based on Income --
33. Retained Eamin1s or Marc ins Belinnin&-of·Ye•r 
34. Miscellaneous Credits Year·to-Oate 

35. Dlvldonds Doc:lored (Common) 

36. Divldonds Declo red (Pn~htrred) 

37. Othtr O.btts Ytiir~to--Oate. 

38. Tn~nsfers to Patron11e C.pital 

39. Retainod Eaminas or Maralns end-of-Poriod {(31+33+34H35+36+37+38)) 

40. P1trona1e C.plt•IBeainnlna-of·Ye•r 
41. Transfers to Patrom~ae Clpital l 
42. Potrona1e tap~al Credits Retired . .I 
43. Patronaao C.pltal End-of-Year 140+41-42) 

44. Annual Debt Service Plyments - · 45. cash Ratio ((14+21>-1~>-lllm 
46. Oporattna Attrual Rotlo 1(14+20+26lm 

47. TIER 1(31+26)/26] 

48. OSCR 1(31+26+10+11)/44] 

THIS YEAR 

-

- -

J 
I 

--l 

J 

,.._., 

I 

I = I 



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED 

{300Sc) Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet· Data Collection Form 

Page 3 of 3 

FCC Form 481 

DMB Control No. 3060·0986 

July 2013 

<010> 310692 <010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<015> Ace Telephone Company of Michigan, Inc 

<020> 2014 

<030> Contact Name· Person USAC should contact regarding this data <030> Cynthia Sweet 

<035> Contact Telephone Number· Number of person ident if ied in data line <030> <035> S07 896 6211 

<039> Contact Telephone Email Address· Email Address of person identified in data line <030> <039> csweet@acecomgroup.com 

PART C. STATEMENTS OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 

5. !Other (Explain) I 
Changes in Operating Assets and Liabilities 

6. Decrease/( Increase) in Accounts Receivable 

7. Decrease/( Increase) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 
9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 
11. Increase/( Decrease) in Advance Billings & Payments 
12. Increase/( Decrease) in Other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/( Increase) in Notes Receivable 

15. Increase/( Decrease) in Notes Payable 
16. lncrease/(Decrease) in Customer Deposits 
17. Net Increase/( Decrease) in Long Term Debt (Including Current Maturities) 
18. Increase/( Decrease) in Other Liabilities & Deferred Credits 
19. Increase/( Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. !Other (Explain) I " I 
23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) 
25. Other Long-Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences 
27. !Other (Explain) I " I 
28. Net Cash Provided/( Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

-

-
-. 

~ 



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED 

(300Sa) Opera~n_c Report for Privately-Held Rate of Return C..rrlers I I i FCC Form 481 

Balance Sheet· Data Coftectlon Form i I lOMB Control No. 3060-0986 ·----- - -r-----
Pace 1 of 3 i - I - ;July 2013 _ I ---~ =-- _- -=--~ ---· T --· I ~ --- - ! I -
. <010> St~dy Area Code I ____ J ___ J<Q; ~ ' _ 
<015> Study Area Name i r I <015> Ace Telephone CGmp!nY of Mldllnn. Inc ! ...:1 _ _ ___ -1 
<020> 1 Proa~ _. _ _ I ! <020> l ' · ~. ' 
<030> I Contact Name - Person USAC should contact recarding this data _ _ _ L I <030> ~~th;:• w~ : 
<035> Contact Telephone Number- Number of person identified in data line <030> I <035> l a 62 1 1---- - - - ----· -
<039> i Contact Telephone Email Address. Email Address of person identified in data line <030> I <039> I ee ; araue.com 

-- ~ r Files as reviewed sincle company ---'--------! _ _ ____ .i___L;- Filed as audited sinRie company f I -
1 r Filed as reviewed consolidated company : H Filed as audited consolidated company 

1 --i--r Filed as subsidiary of reviewed consolidated company 1 1 I Filed as subsidiary of audited consolidated company --~-------1 
. CERTIRCATION 
~~by certify that the entriu in thit report orr in accordance with i~e accouna-+and other records of thi 5ystej and reflect the~ft;;;;;.tom to tho but of our knowledge and belief. 

~ 1 , I 
Sisnature I Date I 

PART A. BAlANCE SHEET 
BAlANCE BAlANCE END BAlANCE BAlANCE END 

ASSETS PRIOR YEAR OF PERIOD LIABILnES AND STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIOD 

CURRENT ASSETS CURRENT LIABILITIES - -
1. ;C..sh and Equivalenl5 25. \Accounu Payable 
2. IC..sh·RUS Construction Fund 26. I Notes Payable 
3. jAffiliates: 27. \Advance Bilrongs and Paymenu 

a . Telecom, Accounl5 Receivable 28. lCustomer Oeposit5 
! b. Other Accounu Receivable 29. I Current Mat. 1./T Debt 
\c. Notes Receivable 30. !Current Mat.I./T Oebt·Rur. Oev. 

4. I Non-Affiliates: 31. \Current Mat.-C..pita\ Leases 
\a. Telecom, Accounl5 Receivable 32. \Income l ues Accrued 
b. Other Accounu Receivable 33. I Other Taxes Accrued 
c. Notes Receivable 34. Other Current Uabilities ,_. - -

5. Interest and Dividends Receivable 35. \Total Current Uabilities (25 thru 34) 

6. Materiai-Resulated LONG· TERM DEBT -
7. , Materiai·Nonreculated 36. \Funded Oebt·RUS Notes 
8. tprepaymenu 37. I Funded Oebt·RTB Notes 

9. \Other Current Asseu :::.3B:::·c_.;;I F:.;u::n:::de::;.:d.:Oe::;.:b.:_t·.:..ff:.:B:..:.:N:::o~te::sc_ ______ _____ _ -+-----+-----~ 
10. Total Current Asseu (1 Thru 9) - - - -,...:::.39:;·c_.;;l F:,:u::n:::d:::e:::d.:Oe=b:..t·.:::Ot::h:.:;e:;r~--:--:------------+------1------l 

I 40. I Funded Debt-Rural Develop. Loan 

NONCURRENT ASSETS 41. !Premium (Discount) on 1./T Debt 
11. Investment in Affiliated Companies 42. ! Reacquired Debt 

Ia . Rural Development 43. j Obligations Under C.. pita\ Lease 
\b. Nonrural Development 44. \Adv. From Affiliated Companies 

12. !Other lnvestmenu 45. Other l.ong·Terrn Debt 
a. Rural Development 46. \Total Long-Term Debt (36 thru 45) 

ib. Nonrural Development OTHER LIAB. & DEF. CREDITS r-
13. Nonregulated lnvestmenl5 47. \Other Long-Term Uabillties 
14. :Other Noncurrent Assel5 48. ,Other Deferred Credits 
15. \Deferred Charses 49. \Other Jurisdictional Differences 
16. 1 Jurisdictional Differences SO. LTotal Other Uabilities and Deferred CrediU (47 thru 49) 
17. I Total Noncurrent Assets (11 thru 16) EQUITY • 

I - ~- 51. C..p. Stock Outstanding & Subscribed 

PLANT, PROPERlY, AND EQUIPMENT 52. Additional Paid·in-<:apital 
18. Telecom, Plant·in•Service 53. Treasury Stock 
19. 1 PropertY Held for Future Use 54. Membership and C..p. Certificates 
20. I Plant Under Construction 55. Other capital 
21. I Plant Adj., Nonop. Plant & Goodwill 56. Patronage capital Credits 
22. \Less Accumulated Depreciation , 57. Retained Earnings or Marsins -
23. ! Net Plant (18 thru 211ess 22) 58. !Tota l Equity (51 thru 57) I 

; __ .,._ - I -;r · 

24. !TOTAL ASSETS (10+17+23) 59. I TOTAL LIABILITIES AND EQUITY {35+46+50+58) ! 



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED 

(300Sb) Operotlns Report for Privately-Held Rate of Return Carriers 

Bolance Sheet· Data Collection Form 

Pose 2 of3 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> 310669 <010> Study Aroa Code 

<015> Study Aru Name 
<020> Proeram Ve•r 

<015> Ace: Telephone Comp;~ny of Mlchic:an. Inc 

<020> ~ 

<030> Contact Name· Person USAC should contact reaardinc this data <030> Cynthia Sweet 

<035> Contlct Telephone Number · Number of person identified in data line <030> <035> 507 896 6211 

<039> Contact Telephone Em~ II Address· Email Address of person identified in data line <030> <039> csweet@acecomcroup.com 

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS 

ITEM PRIOR YEAR THIS YEAR 

1. loci I Network Services Revenues 

2. Network Access Services Revenues 
3. lone Distance Network Services Revenues 

4. Carrier Bnlln&ond Collection Revenues 

s. Miscellaneous Revenue.s 

6. Uncolloctlble Revenues !" 
7. Net Opentlna Revenues (1 thru Sloss 6) 

8. Plant Specific Ope,.tions Expense 

9. Plant Nonspecific Ope,..tlons Expense (Extludin& Deprecii~tion & Amortization) 

10. Deproclation Expense 
I 11, Amortization Expense 

12. Customer Operations Expense 

13. Corporate Ope,.tlons Expense 

14. Total Oporatlna Expenses ]8 thru 13) 

15. Oper.tln1lncome or Ma'!llns (7 loss 14) 

16. Other Operatin11ncome and Expenses •. 
17. State and Local Tuos l 
18. Federal Income Taxes I 
19. Other Taxes 
20. Total Oper.tln&Tues (17+18+19) 

21. Not Oper.tln& Income or Ma'!lins (15+117-20) 

22. lntentst on Funded Debt '-- .---~ -, 
23. Interest Expense· Clpitalleases I J 
24. Othor lntentst Expense I I 
25. Allowance for Funds Used Durin& Construction 

26. Total Fixed Cl>a'IIOS ]22+23+24·25) 
27. Nonoperatinl Net Income ....__ -. 
28. Extraordinary Items 

29. JuriscUctioNI Differences I J 
30. Nonreculilted Net Income . 
31. Total Not lncomo or mo'!lins (21+27+28+29+31>-26) 

32. Total Taxes Basad on Income -
33. Retained Elmlna:s or MaFJins Becinninl~f-Year 
34. M'-llanoous CrodiU Year-to-Oate 

35. Dividends Declared (Common) 

36. Dividends Declared (Pntfemod) 

37. Other Debits Year-to-Dote 

38. Tr1nsfers to Patronaae tapital -39. Retained Eomlnp or Ma'!lins end-of-Period ((31+33+34)-(35+36+37+38)) 

40. Patronoao Capital Bealnni"'-of·Yoar ~ - -. 
41. Transfwrs to Patronoae Capitol I 
42. Potronoce Capitol Crodits Retired I 
43. Patrono1e Capitol End.of·Year (40+41-42) 

44. Annu.l Debt Service Payments 

45. Cash Ratio J(14+2D-11Hl)/7) 

46. Oporatln& Accrual Ratio ({14+20+26)/7) 

47. llER ({31+26)/26) 

48. DSCR ((31+26+10+11)/44) 



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED 

(3005c} Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet • Data Collection Form 

Page 3 of 3 

FCC Form 481 

OMS Control No. 3060-0986 

July 2013 

<010> 310669 <010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<015> Ace Telephone Company of M ichigan, Inc 

<020> 2014 

<030> Contact Name· Person USAC should contact regarding this data <030> Cynthia Sweet 

<035> Contact Telephone Number· Number of person identified in data line <030> <035> 507 896 6211 

<039> Contact Telephone Email Address · Email Address of person ident ofied in data line <030> <039> csweet@acecomgroup.com 

PART C. STATEMENTS OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. I Other (Explain) I 
Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 
7. Decrease/( Increase) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 
9. Decrease/(lncrease) in Other Current Assets 

10. Increase/( Decrease) in Accounts Payable 

11. Increase/( Decrease) in Advance Billings & Payments 
12. Increase/( Decrease) in Other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/( Increase) in Notes Receivable 

15. lncrease/(Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net Increase/( Decrease) in Long Term Debt (Including Current Maturities) 

18. Increase/( Decrease) in Other Liabilities & Deferred Credits 
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. less: Payment of Dividends 

21. less: Patronage Capital Credits Retired 

22. !Other (Explain) I . 
23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) 
25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 
27. I other (Explain) I I 
28. Net Cash Provlded/(Used) by Investing Activities 
29. Net lncrease/(Decrease) in Cash 

30. Ending Cash 
- --- - - - ---

-

-

-

-
-

-

~ 

-


